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UDC 336 221
Aitbayeva G.J., Beisenova G.Sh.

MECHANISMS OF THE DIGITAL ECONOMY IN THE DEVELOPMENT OF THE
TAXATION SYSTEM

Annotation. Historically, the reform of tax systems has always been a response to transformations
in society that modernize relations between states, businesses and citizens. A new modern challenge
has become the digital transformation of relations in society, intensified by globalization, despite the
decline in the growth rate of its manifestations. The tax system also found itself in the epicenter of
the changes that have occurred, are taking place and are expected. It is believed that globalization
and digital opportunities reduce the ability of governments to collect taxes, therefore, in the new
conditions, there is a need both to reform tax systems and to evaluate and adjust the principles that
ensure the effectiveness of their functioning.

Aiit0aeBa I'./[x., Beiicenoa I.111.

MEXAHU3MbI IU®POBOM SKOHOMUKHU B PA3BUTUU CUCTEMBI
HAJIOT'OOBJIOXKXEHUA

AnHoTauusi. Mcrtopuyecku pedopma HaAJIOTOBBIX CHUCTEM Bcerga Oblla OTBETOM Ha
npeoOpa3oBaHusl B OOIIECTBE, MOAEPHU3UPYIOLIME OTHOLIEHHSI MEXIy TOoCyJapcTBOM, OM3HECOM
u rpaxaaHamu. HOBBIM COBpEMEHHBIM BBI30BOM cTajia Lu¢poBas TpaHchopMmaius OTHOLICHUN
B O0ILIECTBE, yCWIEHHas N1o0anu3alued, HECMOTPsA Ha CHU)KEHUE TEMIIOB POCTA €€ MPOSIBICHUI.
HanoroBas cuctema Takxe Okazajach B SMULEHTPE MPOU3OIIEAIINX, IPOUCXOIAIINX U OXKUAEMbIX
n3MeHeHudd. Cumraercs, 4To TIoOanm3anus W HUPPOBBIE TEXHOJIOTMH CHIKAIOT BO3MOXKHOCTHU
IIPAaBUTEJILCTB 1O cOOpY HAJIOrOB, IO3TOMY B HOBBIX YCIIOBHMSIX BO3HUKAeT HEOOXOIMMOCTb
Kak B peQOpMHUPOBAHMHM HAJOTOBBIX CHUCTEM, TaK M B OIICHKE M KOPPEKTHPOBKE NPHUHIIMIIOB,
oOecrneunBaOmuX 3QPEeKTUBHOCTD X PYHKLIMOHUPOBAHUS.

AiitoaeBa I'. /., BeiicenoBa I'.111.

CAJIBIK CAJTY ’KYHECIH JAMYBIHJAAFBI IAPPILIK DKOHOMHUKAHBIH
MEXAHW3M/IEPI

Anaarna. Tapuxu TYPFBIZaH CATBIKTHIK KYHenepai pedopMaiay KoraMIarbl MEMIICKET, OM3HEC
KOHE a3aMaTTap apachlHJarbl KapbIM-KAThIHACTHI XKAHFBIPTYFa OaFbITTalIFaH ©3repicTepre opKallaH
Kayarnkepurutikti. JKaHa 3amMaHayy MiHJET OHBIH KOPIHICTEPiHIH OCYiHIH OasylayblHa KapaMacTaH,
kahaHaHy apKpUIbl KYIICWTUITEH KOFaMJarbl KaTbIHACTAPABIH HHUQPIBIK TpaHC(OopMaIuschl
Heri3i. CanbIK Xyieci e 00BN XKaTKaH )KoHE KYTUIETIH e3repicTepiH omarbiHa eHi. XKahannany
AKoHE LMUQPIBIK MYMKIHIIKTEpP YKIMETTIH CaJiblK jKMHAY MYMKIHZITIH TOMEHJIETEAl el ecenTeial,
COHJIBIKTAH JKaHa >KarJaiiapia cajblK XyHenepiH pedopmainay, olnapAblH THIMII KYMBIC iCTEYiH
KaMTaMachl3 eTeTiH MPUHIMUIITEPAl Oaranay )KoHE TY3eTy KaXeTTUIIr kaibIHAa.

Keywords: tax, international trade, electronic commerce, digital trade, digitalization of the
economy, tax certainty, tax fairness

Increasing the tax certainty of the activities of virtual companies is becoming an increasingly
popular necessity in the modern world. The movement of transactions themselves into a virtual
environment, the increasing share of intangible assets in final consumption, global opportunities for
cooperation and logistics have become symbols of the renewal of international trade.
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The direct consequence of digitalization is an increase in tax risks associated with tax evasion.
This process can be actualized both objectively in the digital environment (due to the lack of a payment
mechanism), and subjectively as conscious tax evasion by companies that deliberately use imperfect
tax mechanisms. This problem becomes a real threat to revenues to the budgets of states due to the
possibility of doing business without registration and actual presence in the country, while conducting
activities that create added value and ensure profit. The problem is that digital business activities are
often not transparent and difficult to control

The analysis of the Russian market experience shows that insufficient attention is still being paid
to the successful mechanism for the implementation of taxation of electronic services. It should be
noted that in order to prepare the possibility of automatic payment of taxes in a single payment when
buying, it is possible to use the mechanism of “reverse VAT calculation”, which involves transferring
the payment of tax from the seller to the buyer, which not only creates convenience for taxpayers, but
also minimizes the risk of fraud in the field of electronic commerce.

Such views on the active use of blockchain technology can lead to a change in the structure of
tax revenues and the priority of those taxes that are directly related to the fact of purchase (cash flow).

The digital tax or Internet tax is an initiative first proposed in 2014 by the Hungarian
government, which involves deductions to the state budget by providers for each gigabyte of traffic.

Taxes on Google and mining will be introduced in Kazakhstan in 2022

The director of the Department of Large Taxpayers of the State Revenue Committee told
about the changes in the tax legislation of Kazakhstan, which will be effective from 2022, at a
briefing in the CCS

Ministry of Finance of Kazakhstan Anuar Suleimenov.

“Since January 2022, a digital tax is being introduced — the so-called Google tax, which will
allow equalizing competitive conditions between foreign and domestic companies. It will be paid by
foreign companies when selling goods, services through electronic services, Internet sites. This is
not some new tax; it will be paid at the same rate of 12% as part of the value added tax” said Anuar
Suleimenov.

In addition, a fee for digital mining has been introduced in Kazakhstan since 2022. The payers
will be those persons who carry out digital mining. The rate will be equal in the amount of 1 tenge
to 1 kilowatt.

Kazakhstan’s digital tax for foreign Internet companies, according to officials of the Ministry
of National Economy, should bring about 2 billion tenge per year to the budget, since “the volume of
services rendered is small.” For comparison: in the updated budget for 2020, revenues to the treasury
are set at more than 11.7 trillion tenge, and 2 billion of them will amount to approximately 0.017%.

According to the amendments, registration of foreign companies as taxpayers should be
voluntary. Director of the Department of Taxes and Law of Deloitte in Kazakhstan Aidana Abdalieva
does not exclude that there may be difficulties with the tax administration of foreign companies due to
their physical absence in the country. This concerns the identification and involvement in conditional
registration of foreign organizations as taxpayers, as well as the collection of VAT to the budget of
Kazakhstan....

Establishing the fact of the transfer of the right to an intangible product, the provision of a
digital service, the crossing of borders by an intangible asset is more difficult than for a physical
product. Ensuring transparency in the provision of digital services by online search engines, obtaining
information from social networks, online mediation, streaming digital content, online games, cloud
services, online advertising services requires new approaches to registering facts. This list can be
expanded with income from trademark rights, franchising business, sales of personal software.

Thus, in the course of tax reforms in the United States, a new concept of nexus in the digital
economy is being introduced, which provides for the taxation of profits from transactions with
intangible assets, regardless of the basis of the nexus. At the same time, the place of revenue generation
and the actual location of intangible assets does not matter. In France, since 2011, an additional
revenue item has appeared - a tax on advertisements placed on the Internet in the amount of 1% of
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profit. Currently, taxes directly related to the activities of digital companies have been introduced and
are being considered in different countries
Features of national taxation of digital business

Country Elements of tax Status
20% (18% until 01.01.2019) value added tax on the sale of

Russia .y . Introduced from 01.01.2017
digital services

Belorussia | 20% value added tax on the sale of digital services Introduced from 01.01.2018
3% tax on local revenue of a digital company with a worldwide

France income of at least 750 million euros ($845 million) and digital | Introduced from 01.02.2019
sales of 25 million euros in France
3% tax on the income of a digital company with global

Italy revenue of more than 750 million euros per year and sales in | Introduced from 01.01.2020
Italy of at least 5.5 million euros

United . .

. 2% sales tax on digital services Introduced from 01.01.2020
Kingdom

5% tax on income from online advertising of companies with
Austria an annual turnover of more than 750 million euros, of which | Introduced from 01.10.2020
25 million euros - in Austria
Singapore | 7% tax on profits from digital services (from 2021 - 9%) Introduced from 01.01.2020
3% tax on gross income received by large international
companies from the provision of digital services with a net

Spain turnover of more than 750 million euros per year, as well Approved by government on

as whose income from digital services in Spain exceeds 3 18.01.2020
million euros
Turkey 7.5% tax on digital company’s income is being considered  |Is on consideration
¢z ©° h 7% tax on digital services income Is on consideration of Parliament
Republic
Japan Tax on digital downloads that are made through foreign Public discussion

websites

The fundamental difference between digital business and the traditional business model
leads to the fact that the existing taxation mechanisms stop working. As a result, there is an unfair
redistribution of the tax burden between digital and traditional businesses, as well as between
countries with different levels of digitalization. The rapid growth of the digital economy and the
colossal turnover of funds in this area mean an inevitable change in the paradigm of taxation in the
world. Therefore, Kazakh business needs to be ready for it.
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MPOBJEMBI OBECIIEYEHUSI SKOHOMMYECKOM BE3OINNACHOCTH
HNPEAITPUHUMATEJIBCKUX CTPYKTYP

AHHOTauus: BcTarsepaccMaTpuBarOTCA3KOHOMUYECKIE 0€30aCHOCTHIIPEATPHUHUMATEIbCKUX
CTPYKTYP, COBOKYITHOCTb BIUSAIOIINX ()aKTOPOB CO3/1aBAEMBbIX YCIIOBUM, TPOLIECCOB, MPETISITCTBYFOIINX
BOIUIOILICHUIO B KH3Hb SKOHOMUYECKHX MHTEPECOB XO3SIMCTBYIOLINX CYOBEKTOB.

KuroueBble ci1oBa: s5xoHOMUYeCKasi 0€30MaCHOCTb,KPUTEPUN SKOHOMUYECKON 0€30IacHOCTH,
WHBECTUIIMOHHBIE PECYPChI, HATIOTOO0I0KEHNE

AHHoOTamusi: Makanaga KOCIMKEepPTK KYPBUIBIMIAPABIH IKOHOMHUKAIBIK — KayiMCi3miri,
)KacaJlaThlH )KaFIalIapablH ocep eTyIli (aKTOpIapbIHbIH, MAPYaIIbUIBIK )KYPri3ylli cyObeKTiIepain
SKOHOMHUKAJIBIK ~MYJICJIEpiH ICKe achlpyFa Kelepri KeNTIpeTiH TPOUECTePAiH  KUBIHTBIFbI
KapacThIPBLIA/IbIL.

Tyiinai ce3nep: SKOHOMHUKAIBIK KayilCi3miK, AKOHOMHUKAJIBIK KaylilCi3miK —eJmeMIepi,
WHBECTUIIUSIIBIK PECYPCTap, CABIK Cay.

Annotation: the article considers the economic security of business structures, the collusion of
factors affecting the created conditions, processes that contribute to the economic interest in the life
of the interested entities.

Key words: economic security, criteria of economic security, investment resources, taxation.

YceroitunBoe pa3BUTHE NMPEANPUHUMATEIBCKON CPelbl U €ro HOpMaJibHOE (DYHKIIMOHUPOBAHUE
B DKOHOMHKE JIF000# cTpaHbl TpeOyeT OMpeesIeHHbIX YCIOBUHM, 00ECIEUNBAIONINX STH MPOIECCHI.
OnHMM U3 BaKHEHIINX YCIOBUM BBICTYNaeT 0€301aCHOCTD MPEIIIPUHUMATENBCTBA. B COBpeMEHHBIX
yCIIOBUSIX ONIaronojyyue CTpaHbl ONPEAENseTCs, MPEeXAe BCEro, COCTOSHUEM DKOHOMHUKH.
HanponanpHas s5KoHOMHYECKasi 6€30MacHOCTh CTPaHbl MPEATNoaraeT NoAaepKaHue HallMOHAIbHON
SKOHOMMKHM Ha TOH CTYNEHU pa3BUTHs, KOTopas obOecriednBasia Obl BO3MOXKHOCTH AaJIbHEHIIIEro
HSKOHOMHYECKOTO POCTa, CIIOCOOHOCTh NMPOTUBOACHCTBOBATH BIUSHHUIO BHELIHMX M BHYTPEHHHUX
yTpo3.

Ha nannom sTane pa3BUTHs HallMOHAJIbHAS XO3SMCTBEHHAs CUCTEMa HAXOAUTCS B JOCTAaTOYHO
CIIO)KHOM COCTOSIHUM C TOYKM 3pPEHHUS OCHOBHBIX I10Ka3areled M KPUTEPUEB 3KOHOMUYECKON
6e3onacHocTu. Kputepnii skOHOMHUUYECKOH O€30MacHOCTH MPEeANPUHUMATEIFCTBA U TOCYdapCTBa
B LIEJIOM - 3TO OLEHKAa SKOHOMMYECKOTO COCTOSIHMSI C TOYKHM 3pPEHMS BaXXHEHMIIMX MPOLECCOB,
OTPaXAIOIIUX CYIIHOCTh JKOHOMHUYECKOW Oe3omacHocTH [1]. OO6oOmas pe3ynbTaThl Hay4YHBIX
TPYZIOB, MOJKHO BBIZICIIUTh CIIEKTP OCHOBHBIX TPOOIIEM U yTPO3, OKA3bIBAIOIINX HETATUBHOE BIIHSIHHE
Ha SKOHOMHYECKYI0 0€30MacHOCTh NPEANPHUHUMATEIBCKUX CTPYKTYp. JlaHHBIE Yrpo3bl TpeOyroT
Oe3omiiararenbHbIX peuieHuil. VMcrnonb3oBaHue pa3IUYHbIX METOIOB YMPABICHUS 3KOHOMUYECKON
0€30MacHOCTBIO MPEANPUATHI Masloro OuW3Heca B OCHOBHOM CKOHIIEHTPUPOBAHO Ha HM30ekaHHE
yTpo3, IPOSIBISIEMBIX B KaU€CTBE HETaTUBHO BIIMSIOIIMX CUTHAJIOB Ha PE3Y/IbTaThl €0 ACSITETbHOCTH.

[Tox yrpo3oii moapazymMeBaeTcsi COBOKYIHOCTh BIAMSIOIUX (PAKTOPOB, CO3/1aBAEMbIX YCIOBUIA,
MIPOLIECCOB, MPEMSTCTBYIONINX BOIUIOUICHHUIO B KU3Hb SKOHOMUYECKUX MHTEPECOB XO3SHUCTBYIOLIUX
CyOBbEKTOB UM 00pPa30BBIBAIOIINX JUISI HUX ONMAaCHOCTh. M3 onpeneneHus Cieayer, 4To «IOsBICHHE
yrpo3 Ompeensercss pazHooOpazueM (PaKTOpOB, OKA3bIBAIOUIMX PA3IMYHOE BIMSHUE HA yPOBEHBb
SKOHOMHUYECKON 0€30MaCHOCTH MPETPUHUMATEIBCKONU CTPYKTYPBD» [2].
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Bce mHOTOOOpa3ue (hakTopoB puCKa, YIpo3 W OMACHOCTEH MOXKHO CHCTEMAaTH3UPOBATH 110
pa3HBIM KJIaCCH(UKAIIMOHHBIM NIpr3HakaMm (Tadmwuma 1).
Tabmuma 1 @DakTOpbl, PUCKM H Yrpo3bl, BIUSIONIME HA Pa3BUTHE MAJOr0 U CPEIHETO

MpepUHUMATEIbCTBA

I pui3 H akKku

@DaKTOpbI, PUCKH, YTPO3BI

HIX OCHOBHBIE XapaKTEPUCTUKU

KJIACCU(DUKAIIUU

ITo cymectBoBanuio | [Ipeackasyembie dpaktopsl |[IpenckazyembimMu  sBIstOTCS  (pakTOphl,  Kak
BO3MOJXHOCTH MPaBWJIO, BO3HUKAIOIINE,B KOHKPETHOH CHUTyaluu
CIPOTHO3UPOBATh WX WJIM BBIBE/ICHHBIE YKOHOMUYECKON HayKOM W3 OIbITa
MTOSIBIICHUE OCYIIECTBIEHUS JEATEIFHOCTH XO3SHCTBYIOIIMMU

cyObeKTaMu

Henmpeackaszyemsie
(hakTopshl

Bo3Hukaromiue HenpeackasyemMo

Ilo HNCTOYHUKY NOAJICHUA

OObexTuBHBIC (PAaKTOPHI

Bosnnkator 0e3 ywacTHS W TIOMHMO  BOJIU
MPEINPUATHS WIIN er0 paOOTHUKOB, aBTOHOMHBI TIPH
NPUHATUU PELICHUHA WM BBIIOJHEHUS JEHCTBUMI
MeHeKepa (CoCTosTHue (PUHAHCOBO-DKOHOMHYECKON
KOHBIOHKTYPBI, HayYHBIE OTKPBITUS W IOCTHIKECHUS
(opc-maxkopHbIe cuTyanuu U T.1). [lpu mpusATHH
YIPaBIeHYECKHUX PEIIEHNH HEOOXOIUMO Pa3indaTh 1
HENPEMEHHO YYUTHIBaTh NX BOSHUKHOBEHUS

CyObeKxTHBHBIEC (PaKTOPBI

OcHOBaHbI Ha OCYIIECTBICHUU PA3IMYHBIX ACHCTBUI
JIOAbMHM, OpraHaMu TOCYJapCTBEHHOM  BJIACTU
WM Jpyrux opraHuzauusmu. Mcxons w3 3Toro,
OTBEJICHHE TAaKUX YI'PO3 B OOJBIIEH CTEIIEHHU CBSI3aHO
C UX BO3/ICHCTBHEM Ha CYOBEKTHI IKOHOMHUYECKHX
OTHONICHUH

Ilo BO3MOKHOCTH
MIPEIOTBPAIICHHUS

dopc-MaxopHbIe PaKTOPBI

XapaKkTepu3yroTCss HEBO3MOXKHOCTBIO IIPEONOICHHUS
WX BO3JICUCTBHSI (BOMHBI, KaTacTpO(dbl, Ype3BhIUANHEIC
CUTYallUM, BBIHYKIAIOIUE NPUHUMATh PELICHUS U
JIeHiCTBOBATh BOIPOKH JKEJTaHUSIM)

He
(hakTopHI

(hopc-mMaxkopHbBIE

MOXXHO  TIpEAOTBPAaTHUTh  CBOEBPEMEHHBIMH U
ONTHMAJHHBIMU  PENICHUSMH ©  TPaBHJILHBIMA
NEeUCTBUAMU

B 3aBucumoctu
Cpenbl MOSBIECHUS

oT

Buytpennue ¢aktopsl

BHyTpeHHue omnacHOCTH ONpeAeNeHbl YCIOBHUSIMH,
CO3JamIlUMKCA B IIpoLecce  IPOM3BOACTBA
W peajqM3allid  TOBapoB, padOT WM  yCIyr
MOTYT OKa3blBaTh BO3ACHCTBHE Ha PpPe3yJbTaThl
XO3HCTBEHHOM JI€ATENbHOCTH MPETPUATHUS

Buemane axTops

Bremane omacHOCTH BO3HHKAIOT 3a IpeaeiiaMu
paccMaTpUBaeMOTO TPSANPHUITH U HE OTHOCATCA K
€ro XO3SHCTBEHHOU AESITEIbHOCTH

B 3aBUCUMOCTH | SIBHBIE (haKTOPBI OTO  Bce  HEraTMBHO  BiHMsIOmUE  (DAKTOPBI
oT BEPOSTHOCTHU (HacTymsieHHMe 30HBI PHCKa, ONACHOCTb, BBI3OB,
BO3HUKHOBEHHUS yrposa)

JlareHTHbIE (PaKTOPBI

CKppIThIe, TIIATETBFHO 3aMacKHPOBAaHHBIE, CIIOKHBIE
JUTSL UX OOHapyKeHUs

PazHOCTOpOHHMI aHATTN3 BHEITHUX OTIACHOCTEH M yTPO3, 00HEKTOB M HATIPABICHUH HX BITUSHIS,
BEPOSITHBIX MMOCJIEIACTBUI JIJIS ICSTEILHOCTH MPEIIPUHUMATEIILCKUAX CTPYKTYP TpeOyeT rio0aibHbIX
uccienoBannii. OMHAKO KaXKIO€ TPEINPUITHE B OINPENCICHHONW CHTyallMd JOKHO YCTaHOBHTH
HanOoJiee CyIIeCTBEHHOE TI0 HETaTUBHOMY BO3/ICMCTBHUIO U3 HUX M pa3padOTaTh CBOK COOCTBEHHYIO
CHUCTEMY Mep M0 HUX CBOEBPEMEHHOMY OOHApYKEHHUIO, MPEIOTBPALICHUIO WU YMEHBIICHUIO
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MIPOSIBISIEMOTO BIUSHUS. BoisiBieHne u uaentudukanys pakTopoB pucka, onacHOCTeH 1 yrpo3 — ojiHa
13 HanboJsiee BaXXHbIX 331a4 00ecreyeHHss SJKOHOMUUECKOH O€30I1aCHOCTH MpeIIPUHUMATENIbCTRA.

CrnenyeTr OTMETUTD, YTO OLIEHKA PEAJILHOTO MOJIOKEHUS Ha CETOAHSIIHUMN 1€Hb TOBOPUT O TOM,
4TO0 OOJIBIIAS YAaCTh CTAHOBICHMS M Pa3BUTHUS CYOBEKTOB Majoro MpeAlpUHUMATelbCTBA UMEET
cJ1a0bIil MYMMYHHUTET K BHEITHUM U BHYTPEHHUM YTPO3aM.

Buewnue yrpo3sl Majloro npeanpuHUMareabCcTBa SKOHOMUYECKON O€30MacHOCTH: BBICOKHE
NIPOIIEHTHBIE CTAaBKM, POCT HAJOrOBOM HArpy3kH, IpolLecchl moldanu3anuu, o0OCTpeHHe
MEXTyHapOIHOW KOHKYPEHIINH, CHIPKEHHE YPOBHS MHBECTHIIMOHHOW aKTUBHOCTH, reorpaduaeckue
U TeppPUTOpHAIIbHBIE DPA3JIN4YUs, CIIOXKHAs (pUHAHCOBas JOKyMEHTAlMs, Haluyue OapbepoB Ipu
BCTYIUICHUH B c(hepy IpeArnpHHUMATEIbCKON NesITeTbHOCTH U T.JI.

BuyTpeHHue yrpo3pl Majioro MpeArnpuHUMATEIbCTBA SKOHOMUYECKOW Oe30MacHOCTH:
OTCYTCTBUE WHBECTHLIMOHHBIX PECYpPCOB, HEKBATM(DULIUPOBAHHOE YyNpaBIEHUE Ha MPEANPHUATHH,
neunuT nMpohecCHOHATBHBIX HaBBIKOB, BEICOKMI YPOBEHb 3aTpar, CHUKEHUE CIpoca Ha TOBaphHI U
YCIYTH C yYETOM MOKYIaTeIbHOM CIOCOOHOCTH, CHIYKEHUE NPUOBLIN NPEANPUATHS U T.1..

[TepeunciieHHbIC BBIIIE YIPO3bl SKOHOMUYECKON 0€30MAaCHOCTH CBSI3aHBI C IKOHOMHUYECKOW U
TTOJINTUYECKON 0OCTAaHOBKOHW B CTpaHE, a TAaK)Ke C YPOBHEM KPU3MCHOW CHUTYAIlMH B OIMPEICIECHHOMN
cdepe Maoro npeAnpruHUMaTeabCTBa. Bmecte ¢ Tem, He0OX0IUMO 00paTuTh BHUMAHKUE HA TO, YTO
JUISL pa3BUTHUS MPEANIPUHUMATENBCTBA ObLIO Obl 3(h()EeKTUBHBIM, 0003HAYUTH M PELIUTH LEIBbIA Psij
po6seM, aKTyaJIbHbIX Ha CETOAHAIIHUN AeHb. MOXHO BBIJCINTh Hanboiee BayKHbIE M 3HAYUMBIE U3
HUX.

Heo0xonumMo 0TMETUTh, YTO OCHOBHBIMHU ITPOOJIEMaMH, C KOTOPbIMH CTAJIKUBAIOTCS CyObEKTHI
MaJIOT0 NPEANPUHUMATENBCTBA, SBISIOTCS: HAJIOTM W COCTaBIsAOT 26%, koppynuus 19%,
aJIMMHHCTpaTUBHbBIE Oapbepbl 15% U B KpeIUTOBAaHWN OCHOBHBIX BUJIOB JiesTenbHOCTH 11%.

Bce aTu (hakTOphI U TpHUBEICHHAS BbIIIE CTATUCTHKA CBUIETENILCTBYIOT O TOM, YTO HEOOXOIUMO
MPEANPUHIMATD PSII MEp, KOTOpble OyIyT CIIOCOOCTBOBAaTh YCHEITHOMY ()YHKIMOHHPOBAHHUIO U
JMHAMHUYHOMY Pa3BUTHIO CyOBbEKTOB MaJIOro M CpeHEro Ou3Heca.

PazpaboTka MeponpusATHI 1O CHIDKCHHIO Pa3IMYHBIX BHUJIOB pPUCKA NpPEANPHHUMATEICH
SBJISIETCS BaXKHEHUIIIMM KOMIIOHEHTOM CTpaTeruy NpeanpusaTs B cepe odecrnedeHnss SJKOHOMUUECKON
0€30MacHOCTH MPEANPUHIMATEIILCTBA.

K takum MeponpusiTusiM MOXKHO OTHECTH:

YHOPsIIOYeHHE HATOTOOOJIOKEHNS M CHUKEHUE HAJOrOBOIO THETa Ha NpeANpUHUMATENeH;
JEKPUMHUHAIM3ALUIO X035 MCTBEHHOU JEATEINbHOCTH;

YCUJICHHE TOCYJapCTBEHHOH 3alllUThI IPaB COOCTBEHHOCTH IpeaIpUHUMATEINEH;
COOMIONIEHNE JOTOBOPHOW JMCLMIUIMHBI, BBEACHUE JKECTKOH OTBETCTBEHHOCTH 32
HapylIeHHe KOHTPAKTHBIX 00s513aTeNIbCTB;

- moBbleHue 3PHEKTUBHOCTH CUCTEMBI Cy€OHOTO pa3pelieH sl X035 HCTBEHHBIX CIIOPOB;

- COBEpILIEHCTBOBAHME HOPMATUBHO-IIPABOBOIl 0a3bl.

Kpome Toro, onHO# M3 OCHOBHBIX Mep SIBJISETCS MOJACPKKA MaJOro OM3Heca C MOMOILBIO
rOCY/IapCTBEHHBIX MPOTPaMM, TAaKUX KaK BBIACICHHE OIOMKETHBIX CPEICTB, MPEIOCTABICHHE JIBIOT,
cyOcuIuii, KOHCYIbTAl[MOHHAsI IOMOIIb, BBIJICJIEHUE CPEACTB HAa OOydarolre KypChl 110 BEAECHUIO
Ou3Heca, a TaK)Ke Ha MOBBIIIEHHE KBaIH(PHUKALNMU MepcoHana U T.1. Takke HeoOXOAMMO yNpoIarh
PErUCTPAMOHHYI0 CHUCTEMY HOBBIX CyOBEKTOB MaJloOro M cpenHero Ou3Heca, KOTOpble M3 roja B
roJl CTAJKUBAIOTCS C HOBBIMU M3MEHEHUSIMH U C OONbIIMM 00beMOM HMH(pOpPMAaLUMU, HEOOXOIUMO
ympomars TpeOOBaHUS K yYaCTHHKAM TEHJIEPOB CO CTOPOHBI KPYITHBIX TrocTpeanpusTiii. BaxxHoe
3HAUE€HUE MMEEeT TaK)Ke OpPraHu3alUsl MYHUIMNAJIbHBIMU CTPYKTypaMH OOyuY€HHsI M IOBBILICHUS
npo¢eCcCHOHAIBHON KBaTHU(PHUKALUU KaJIPOB CYOBEKTOB MAJIOTO U CPETHETO MPEANPUHIMATEIHCTBA.

Taxum 00pa3zomM, He00XOIUMO TOCTOSIHHO TPOBOAUTH MOHUTOPHHT ITPOOJIEM U YTPO3, C KOTOPIMU
CTAJIKUBAIOTCS MPEANPUHUMATENILCKUE CTPYKTYpPhl B LENAX UX YCHEIIHOrO (PyHKIIMOHHPOBAHUS U
JMHAMUYHOTO Pa3BUTHSL, YTO B OyayIlIeM IOJDKHO CTAaTh HAJIEKHBIM (YHIaMEHTOM CTaOMILHOW U
ycTOoiunBOM 3koHOMUKH KazaxcraHa.
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ANMAKTBIH BOCEKETE KABLJIETTLIITT MEH TYPUCTIK TAPTBIMIBLIBIFBIH
APTTBIPYIAFBI MYPAKANJIAPIBIH POJII

AnnHoranus: Kazipri yakeITTa Typu3MHIH JaMybIHAAFbl MYpa)kaliap/slH pelii OapraH cailbiH
©3eKT1 opl HaKThl Oona Oactaapl. Mypaxalh KOMMEPUHUSIIBIK eMeC MEeKeMe OOJIBIN Kajda OTBIPHII,
TYpU3M HMHIYCTPUSACHIHBIH MAaHBI3bl QJEYMETTIK cepikrecTepiHiy OipiHe aifHanael. OcblFaH
OailJTaHBICTHI, SIIH TYPUCTIK TAPTHIMIBLIBIFEI MEH OdceKere KaOUIeTTLIIr UTIHeTIH HHHOBAIUSUTBIK
KBI3BMETTEP/Il €CKEPE OTBIPHIT, Mypa)kall KbI3METIH YHBIMIACTBHIPYABIH aHA TOCITiHE KaKETTUIIK
apThin Keneai. Makanaga My3eil yiHBIMAApBIHBIH QJI€yeTi MEH HETi3rl AaMy OarbITTapblH CHUIIATTal
OTBIPBIN, TYPUCTIK SJIEYETTUIIKTI apTThIpyla Mypakail MeKeMeJepiHiH Ka3ipri Jamy *arJailbl MeH
TEHACHIIMUSIIAPHI AaHBIKTAIIIBI.

Tyiiin ce3mep: Mypaxaid, Mypakaii KbI3METi, Typu3M, WHHOBAIMs, ayMaKTHIK MapKETHHT,
Oacekere KaOUIETTLIIK.

Kipicne. Kasipri ke3ae Mmypakailiap/iplH TypUCTIK TapThIMABUIBIKTBI JaMBITYaFbl peii OapraH
caiibIH ©3eKTi 00JbII OThIp. KoFaM mamMybIHBIH Ka3ipri KaFraalblHIa PyXaHUATTBIH JKETICHEeyILTir
alikpIH KepiHei. COHFbI KbUIIAPhl MOJCHUET MEKEMEIIepl apachlHja Mypa)kaillapFa MaHbI3/1bl OpbIH
Owepinin xarelp. Oa agamiel TopOHeIey MEH MoJIEHUETKe OayllyAblH HEri3ri KypajblHa aiiHaJIbl.
Mypaskaitnap OYKiJ FachIpiap MEH yaKbITTap/Ibl MOICHU Mypaap/Ibl CAaKTayIIIbl OOJIBII, XaIbIBIKTBIH
MOJICHU MYpPachl MEH KOHECIH, aChUIbl MEH €CKEepTKIIITEPIiH cakKTarm op Oepylli, KOFaMHbIH MOJCHU
PYXaHU TYTHIHBIMBIH KaHAFaTTaHBIPYIIbI 00J1161. COHFBI KBIIIAPH Mypa)kaitapra KeIyIIijiep CaHbl
keOelai. OmapasiH imrHge kebici Typuctep Oosbln Kenedi. by ke3neHcoKThIK emec. TypuCTik-
OKCKYPCHS KYMBICHI KeylIiiepre KbI3MET KOpCETyHiH YJIKEH caiachkl Ooublm, OiiM Oepy MeH
TOpOMEHIH HeTri3ri Kypaibl 00kl Kajnaasl. COMMOIorTap TYpU3MIe KbI3BIFYIIBUIBIK KoJieMi OyaaH
aphbl 1a apTaThIHbIH faemaen oTbip. Ce0edi, Typu3M Oyl aaMIbl ICHCAYIIBIFbl MEH PYXaHH JKaFbIHAH
KEeTUIIpym OenceHal aeManbic. TypusMIl SKeTUIAIpy, TYPHUCTIK-3KCKYPCHSUIBIK MeEKeMeNepaiH
KbI3MET KOPCETYIH jKaHa YITrijepi MeH TYPJIEPiH Tayblll, OJapAbl KaKcapTyFa utepmeneiai. byrinri
KYHI Typu3M MEMJIEKET SKOHOMHUKAChIHA KOMAKTHI YJIeC KOCaThIH OHIipiMKe aifHaI bl Mypakaiiiapra
KBI3BIFYIIBUIBIKTBIH apTybl MEH TYpHU3MHIH KEH-KYJIalll aWbIll ©PKEHCYIHIH apachlHIa ©31HJIIK
IapThl MEH e3apa OaiiaHbichl Oap. Mypakailnap >koHe MypakalJaHIBIPbUIFAH E€CKEepPTKIIITEP
TYPUCTIK Marepuangap Oazacbl OOJBIN, TYPUCTIK casXxaTKa KaTbICYyIIbUIAp KaTapblH KeOehTyre
pIKMan ereni. Makanaga My3ei yHbIMIapbIHBIH 9JIeyeTi MEH HEri3ri AaMy OaFbITTapblH CHUIATTal
OTBIPBIT, TYPUCTIK QNIEYSTTUIIKTI apTThIpy/ia Mypaskail MeKeMeJepiHiH Ka3ipri 1amy KarJaaibl MeH
TeHIEHLMsIIapbl aHbIKTAIABI. [1]

Kosinanbuiran aepexkrep MeH 3eprTrey diicrepi. MageHu Typusm — Oyl GapaTblH €1 MEH
KEPIIIH MOJIEHUETI, MOJICHU OPTaChl, IICTYpJiepl MEH MOJEHU JaHAmadTapbIMEH TaHBICYIIbI
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KO3JIEUTIH TYpU3MHIH O1p Typl. MofieH! TypHu3MTIe KepPriTiKTI XaJIbIKTapIbIlH MOJICHUETIHE KAThICThI
ic-1apayiiapblHa KaTbICy, My3eiliepli, ecKepTKiluTepai apanay naa kKipeai. «MomeHu Typusm»
CaJIBICTBIPMAJIBI TYPAE KaKbIHA Maiiaa 0oiaFaH TepMHUH. XX FAaChIPAbIH 70-1111 KBUIIAPhI «MYPAIbIK
Typu3M» JIETEH aTTeH KOMMIUTIKKEe TaHbIMall OOJIBIN, dJieMre KeH Tapai Oactajsl. /laMbiran Gareic
engepinae conrbl 30-40 xpuimapaa Oacka engepre TYypii MakcarTa camap Liery OyKapalbIK
MOJIEHUETTIH Oip OesiriHe aifHaIbBIT, COHFBI Ke3/iepl 0acka aa enaepre Ae Tapaia oacTaibl.

Kanmer onemaik My3ei iCiHAET] )KOHE OHBIH TYpPHU3MIe KaThICThl TEHISHIIMUIapbIHA KhICKAIIIA
TOKTajia KeTIeH, Ka3ipri FalaMIbIK My3el KeHICTITTH/IET 63 OPHBIMBI3/IbI AHBIKTAY KHBIH.

XX racelp 00iibl My3eisiep/IiH CTaTyChl YIFaibII, 0acKa 1a oJI€yMETTIK MOJCHH HHCTUTYTTapbIH
KBI3METTEPiH ©31HE almyblHa OAWIaHBICTHI MOJICHH AKIAPATThl TPAHCISIIMAIAYIBIH HET13T1 KypaslbiHa
anHanawl . Erep OypbeiHgapel myseisepre OapaThIHIAPABIH HETI3r1 JIeT1 KOFapbl OUTIMIi, OKbIFaH
ajaMiap JKoHe OJapiblH ypIakrapbl Oojca, Kasipie My3seiuiepre OapylIblIapAblH QJIEyMETTIK
KypaMmbl Oipmrama keHelreH. Kaszipri oneyMeTTiK MOIEHM >Karjail My3eiyiepre »aHa wuuaesuiap,
OlmiMaep, pyXaHu KYHIBUIBIKTap 131eyre urepmeneiai. Ocpliaiiia My3einep KOFaM/IbIK CaHaHbIH
JaMyblH Oenrimi JeHreiin OeWHeNeHTIH WHCTUTYTTaH OipTIHAEN OFaH JXaHalla CepmiH OepeTiH
MHCTUTYTTKa aiHamyna. Ocklnan Oipa3 yakbIT OypblH My3ed SKCHO3UIUSUIAPBIH OpHAJIACThIpy/Aa
FBUIBIMM CXEMajlapfa CyHeHyIIUTIK KyIITi 6osca, Ka3ipae KOWbUIFaH KoAirepiiepIiH MarbIHaChl MEH
Ma3MYHBIH JKETKI3y YIIH TYPJl 9MIC-TOCUIAEP MEH >KaHAIIBUIIBIK TAaHBITY KEHEHIN Kemeni. SIFHwu,
aKIaparThIH aca MOJ YaKbITBIHA, TEK My3€i KaObIPFAaChIH/Ia aJ1a aIaThIH dcepiiep Oepyre OarbITTaIFaH
MaTepHaibl KeJylrijiepre YCbiHya Oipereiylik meH epeKIIeNiK yKacayFa THIPBICYIIBIIBIK 0achIM.
Anaiina amamaapIblH pyXaHH, TaHBIMIBIK, PEKpealusIblK KaXETTUTIKTEpPIH ©Tey OpBIHIAPBIHBIH
OapraH cailbIH MOJIAHBII, ©3 KbI3METTEPIH KETUILAIPIN OTHIPYBI My3€iiiep YIiH jKanmnai 6acKenecTiK
3aMaHbIH/IA YJIKEH ChIH OOJIBIT OTHIp. ENJliH on-ayKaThl s)koFaphl O0JIFaH Karaia o ker outiHoece,
HSKOHOMUKAJIBIK JIaFIapbIC Ke3/IepiHe 01 CYpaHbIC TIIITEH TYCII KeTyl MyMKiH. batbic ennepinge XX
Facblp OOMBI CaHbl )KaFbIHAH YJIFAUbII KEJTE€H My3eWIep/IiH KOIIUIITHIH jKaFAaibl Ka3iple M3 eMec
kepiHeni. [‘epmMaHusga MOICHH MEHEKMEHT CaJIaChIHBIH O€JI/1i MaMaH1apbl 00JIbIN Ta0bLIAaThIH {uTep
Xazenb0ax, Apmun Knsitn, [Tnyc Katozens sxone [tedan Onui enne MemiekeT eceOiHeH KYMBIC
icTeNn TypraH My3eiiep, KiTanxaHaiap MEH TeaTpiiapblH KapThIChIHAH apTHIFbIH JKAYBIN TacTaybl
YCBIH/IbI. MQJIEHH CcasicaTThIH €J1/1€ COTCI3/IIKKE YIIbIparaHabIFbl Typasibl «MoieHn HH(papPKT: 6apIibIK
xepae 01p-0ipiHe YKCACTHIK ThIM KO JIETeH KITaITa KaH-»KaKThI alllbUTBII Ka3bUTFaH[2].

Mys3eii icinaeri Tarbl Olp TEHACHIMSFAa apHAbl MaMaHAAHIBIPBUIFAH MYy3€WUJIepIiH, SIFHU
Oenrini Oip TOMKa, ayTUTOPHsIFA apHAIFaH My3eunepaiH yiraiobl. OmapablH KarapblHa Oajaiapra
apHaJFaH My3eliep/i Hemece Oenriiai Oip KOFaMIBIK MOcesere apHallFaH MYy3eiyepil JKaTKbI3yFa
O6onapl. banmamapra apHanmraH My3eiuiepleri SKCIO3UIMsIAp MY3€HIIK Ielaroruka KypacThIpraH
omicTemernepre cokec Oananap/blH Kac €pPEeKIIeTIKTepiH eckepe OTBIphIN xkacaiarad. 2004 >KbLIbI
W3paunpain XonoH KajdacklHAa MYMKIHJIT HIEKTEYIl aJaMaapra apHajifaH OipiHIIl KO3FalaMallbl
KOPMEHIH HerTi31 Kananael. My3seil iminjeri « TyHeKTeri quanor» Jen arajaTblH KepMe Kelyluiepal
Oip Me3eT K31 KOPMEHUTIH ajaMIap/ablH 9JI€MIMEH TaHBICThIpabl. Kenmyin tactail KapaHFbIIa Ke3i
KOPMEHTIH agambl JKETEKTEHTIH TasKThl YCTam, TYpJi ABIOBICTapAbl, MiCTEp/i, MallMHAJIapAbIH,
KaJia KellleJepiHiH JAbIOBICTapbIH aiiblpyFa yilpeHeni. KepmeHiH maBUiIbOHAApHl KOIICHIH, MapKTiH,
MOPTTHIH TINTIH KadeHiH ycTenaepiHe ACWiH acKaH IIBIHAHBUIBIKIIEH OepinreH. Myseiine Kysiarbl
€CTIMEUTIH aJlaMIapAbIH SJIEMIMEH TaHBICYFa apHaIFaH kepme ae 0ap[3].

Hudpner Texnonorusnap meH IT camackiHbIH qamybl My3elnik xkoirepraepai 3D moxenaepin
KYPY apKBUIBI KaiiTa KaJIIIbIHA KEJITIPY ICiH )kaHa JeHreire koTepai. Kasipae nambiran 6atbic eniepinie
OCBI TEXHOJIOTHsIIap KEHIHEH €TEK yKaliFraH cajia 00J1bIT Ta0bu1a b1, X X skoHe X X[ FackIpyiap TOFBICHIHIA
naiiga 6onran Digital Humanities gereH moHapasbIK OaFbIT Ka3ipje T'yMaHUTAPIBIK FBLUTBIMIAPIBIH
OapIBIFBIH JIEPITIK ©31HE KOocajbl necek Oomaapl. Kasipae ockl OarbITTa XyMbIC jkacaTeiH 100-1eH
acTaM FhUIBIMU 3€pTTEy OPTANBIKTAphl, YHUBEpCUTETTepAE Kadenpanap oenrini. OnapIslH inIiHae eH
taHbIMalTbl JIoHTOH KopobablK Koutemk (King’s College London) Digital Humanities xadeapacsr.
OmnapapiH >kacaraH jxo0anmapbiHa bputan MmyseiiHeH 1uQpiay apKbUIbl AJIEKTPOHIBIK (popmaTka
otkizinreH 10000-Fa )ybIK ©HEP TYBIHIBIIAPBIHBIH JIEKTPOHIBIK KiTamxaHackl, 1550 xblnra geiinri
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aFBUTIIBIH OPTAFACHIPIBIK MY3bIKACHIHBIH IIH(PIIBI apXHBi )KOHE Tarbl 0aCKa TAPUXU MAIIMETTEP/IH
ANEKTPOHBIK Oazanapbl kKaraibl. ODJIEKTPOHJBIK Oa3anap Ka3ipJie OfaH apbl TOJIBIKTHIPBUIBII,
KETUIIPUTY YCTIHIE. OpHUHE, OYJI TEXHOJIOTHSIIAP Bl YTHIMIBI )KOHE OPBIH/IBI ITaliJaTaHy FaHa KaXeTTi
HOTWKE OepeTiHairi cescis. JlereHMeH, aKknmaparThIK jKOHE KOMMYHUKAIMSUTBIK TEXHOJIOTHUSIAP IbIH
My3ei iciHe KipyiH KaWThIMCBI3 Ypaic Aeyre 6onaabl. by skepre Kait My3eil 0Cbl TEXHOIOTHSIIAP/IbI
HEFYPJIBIM epTe JKoHE THUIMJI NaiianaHa ajica coil yrapbl aHblK. OChl TEHAEHIUSHBI TYCIHI€H 013/11H
ykimeT 2025 >xputFa IefiH BUPTya bl Mypaxkaiaap *eJiciH Kypy 'koHe OapiIblK Mypaxkail KopJiapbIH,
KOHIIEPTTIK jka30asiap/pl, MaTepUAIIIBIK )KOHE MAaTEPHAIIBIK EMEC TAPUXH-MO/ICHU MYPaHBIH aTayJIbl
TYBIH/IBIIAPBIH 3JIEKTPOHIBIK (hopMaTKa Keluipy/i skocnapiayaa. [4]

Enni e3imiznin Kazakcran PecryOnukachiHaarsl Mypaxainap KbI3METIHIH Ka3ipri xKai-KyhiH
Oaranail oTbIpa ©31MI3/IiH eJiaeri My3eisiepaiH TYpPHUCTIK dJjieyeTi MeH OHbI APTTHIPY KOJ1apbIHA
ToKTancak. KoHakTapablH ailMakka Kely Typalsibl IIEHIMJIEpiHe acep eTeTiH (hakTopiapIbiH
Oipi-e3iHIiKk MoaeHMeTI MeH Oali Tapuxu Mypachl. JKorapbiga aram aiTKaHAal, MaHBI3IABI OpPBIH
Mypakaislapra THecuti. Mys3einiep/iiH KbI3MeTiH/Ie PecIyONUKabIK KOHE XaJlbIKapasblK FbUIBIMU-
MPAKTUKAJIBIK KOH(pEepeHIUsIap, KOHTpecTep, CUMIIO3UYyMIap OTKI3Yy/AiH JKOHE OJapFa KaThICy/IbIH,
OIpJIecCKeH FBUIBIMH 3€pTTEYJIep JKYPTi3yliH, My3€dl akKmapaThIMEH o3apa ajlMacylblH KepMe
KBI3METIHIH MaHBI3bI 30p. DJIEKTPOH/BIK CEPBUC MOJICHHUET TEH OHEP JaMYbIHBIH Ka3ipri Ke3eHiHae
Mypaxkall TOKiprOeCiHIH axbIpamac Kypamaac OeJiirine aiHamtya.

I-xectene Kazakcran PecryOnmukachl MypakaiIapsIHBIH KBI3METI TypaIbl MOTIMETTEp KEeATIpireH [5].

Kepcerkimrep 2012:x 2013:x 2014:x 2015:x 2016:x
Mypaskaiinap caHbl 221 224 231 234 238
Herizri Kopaarsl |2 546 350 |2 414 838 2412 890 2397 246 2382101
9KCIIOHATTAP CaHbI

OHBIH iIIiHAE 3JEKTPOHABIK | 249 256 219 180 438 771 571738 623 001
TacChIFBILTAPAA

Kanneia kenripyai  tanam |56 712 75 854 70277 55081 52237
€TETiH PKCIIOHATTAP CAHBI

Kemymrinep cansl, MbIH anam |4 544,3 4 805,2 5 588.,6 5719,9 5 894,7
OKcKypeusiiaap caHbl 184 817 198 651 136 290 148 052 145 474
DIEKTPOHIIBIK Karajiorka | 341 616 170 932 205 889 238 061 -
SHT131ITeH JKCIIOHATTAp

CaHbl

WnTepuer xednicine | 163 170 183 189 191
KOJDKETIMALTIT] Oap

My3eisiep caHsl

Nutepuer-pecypcThiH|75 107 119 126 137
00ITyBI

CaHgbIK (dhopmarka | - 44 123 132 184 177 606 370 721
SHT13UITeH HKCTIOHATTApP

CaHbl

Kepmenep canbl 6452 7157 7376 7946 9 146

2016 xbutel Kazakcran PecryOnukacel My3eisiepiHiH HETI3ri KOpPBIHJA AKCIIOHATTapbIHBIH
YKaJITIbI CAHBI OTKEH KBUIMEH CaJbICThIpFaHia 15 MbeIHFa apTThI. 45 Oipiik Ka3ip 2382,1 MbIH GipiikTi
Kypaiizibl, OHbIH 26,15% - bI 371€KTpOHABI TackIMaiaylbliapaa. 2017 sxpuibl Mypakaiinapra 5 894,7
MBIH afgam kenmi, oy 2015 xeuimen canbsicThipranna 175 mbinra Hemece 3,06% — Fa apThIK (Oec
KBUIABIK Ke3eH inriHaeri ociM-29,72%). EH kem kenymiinep AnMarsl xoHe AcTaHa KalalapblHAaFbl
Mypaxaiimap OonraH. PecrmyOnmukambi3narbl 238 myseliH Oipeyl FaHa JKeKe MEHIIIKTE KaJFaHbI
MEMJICKETTIK OIOPKETTEH Kap>KbUIaHbIPbLIa/bI.
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My3selinepin peHTaOenbaUTIriH KoTepy MakcaTbiHaa 2015 KbUTbl My3eisiep MEH KOPBIK
My3eisepaiH YHbIMIBIK (pOPMacChl MEMJIEKETTIK KOCITOPbIHHAH MEMJIEKETTIK Ka3bIHAJIBIK KOCITTIOPbIHFA
aybICThIpbULABI. OChIHBIH apKacbiHAa YITTHIK My3eil 2016 sxbuiiblH aknaH aibiHaa 104 miH. TeHre
TaObIC TamkaH. MoACHHUET JKOHE CIOPT MHHHCTPI A. Myxamenuysiabl MUHHCTPIIIK My3eiepaiH
HSKOHOMUKAJIBIK THIMJAUIITIH apTThIpyFa, KOCHIMINA KapKbUIAaHABIPY Ke3/epiH TaOyFa OarbITTalFaH
KYMBICTAp/Ibl O/IaH aphl JKaJFACTBIPATHIHABIFEI Typasibl MasiMaei. CoHaii-ak, MUHUCTP «CaJlaHbIH
TYpPUCTIK 9NeyeTiH JaMbITy MakcarbiHna «Ecik», «Exenri Tapas», «bepem» KopbIK-My3eiinepinin
ayMarbIH/Ia HHTEPHET-TOMXaHAChl, OKY KOHE KOpMe 3aJIJaphl, KOJIEChIN MaBWIbOHAAPH! Oap Busut-
OPTAJIBIKTAp KYPBUIFAH JKOHE OJlap KeJyIlijep apacblHAa YIKEH TaObIcKa ue» nei. [6]

Ke3 kenreH KpI3MET KOPCETY HEMecCe OHIM CHUSAKTHI MYy3€HIIiK KbI3MET KOPCETYl 63 eNiMi3IiH
1IITHIE TaMBITBII aiMai, 613re OipAeH XaubIKapalibIK TYPUCTIK OPTaJIbIK 001y 0Te KubiH. COHJIBIKTaH
03 1IIMi3/1€ CYPaHBIC TyJbIpa aIMacak, dJeMJIIK TaHBIMAJIBUIBIKKA JKeTY MYMKIH eMec. OCBhIHbI ecKe
ajia OTBIPBIIN, MY3€HIIIK CalaHbl 1K1 )KOHE CHIPTKBI TYPUCTEPre KbI3BIKTHI OOTYbI YILIH JKaH-)KAKThI
OMNaCTBIPBUIFAH KelleH i Oarmapiaamanap Oonysl Thic. AcTaHa MeH AJMaThIHBIH Oipeyl 3amMaHayu
FUMapaTTaphl JKbIJI CaHaIl ©cil KeJe skaTkaH Enopna, exinmici AnarayaslH oceM OaypallblHaH OpBIH
TETNKEeH, MOJICHUET, O11IM MEH KapXbl OPTAJIBIFBI PETIHIC 1IIKI KOHE CBIPTTAH KEJETIH TYpPHUCTEP
KOIl TaplIbUIBIK KepMmece, 0acka eHipiepAeri My3eWaepaiH KOChIMIIAa TypUCTEpHi TapTy djeyerTi
mekreyni. TypucTik cana yakeH O1p KeIIeH 1l HHIyCTpHs OOJFaHIbIKTaH, OH/Ia OOJIBIN JKaTKaH 9pOip
ypaic Oip - 6ipiMeH ThIFbI3 OailaHbIcThl. MbIcalbl, Oipereil Tapuxu-MoI€HH €CKEPTKIll 001a TYPHIT,
ofaH OapatbIH KOoJAap ITyphic Oommaca, He KbI3MET KOpCceTyi THICTI ieHreiine Oonmaca, KOHaK yisep
Oosmaca oJ1 Kep/IiH MYMKIHJITH 013 maiiganana anmaitMbi3. COHIBIKTaH MOJICHU-KIIACTEPIIePAl KYpYy
OacTamachl TEpEeH capayiaHblll, UKeM/Ii )KOCIapra CyieHe OTHIPBIIN iCKe achIpbUTYhl KakeT. Enimiznin
KIIMMATTBIK, MayChIMJIBIK, T€OTpa(HsIIbIK OpHATAaCyblHa OaiaHBICTBI IIEKTEYJIepAl eCKepCeK,
TYPH3M/I1 )KOFaphl JCHI€HUre )KETKI3y YILiH BEJOMCTBOAPAJIBIK, MEMJICKETTIK )KOHE MEMJICKETTIK eMec
yibIMIap apacbiHaa yineciMai skymbic KaxeT. On xepae BAK-TbI, xanrbl XaJlbIKThl KaThICTBIPY
eTe MaHbI3[bl. OpHHE OHAAN KELIeH]Il JKochapiap ’kacayla FhUIBIMU 3€pTT€y MHCTUTYTTApbIHBIH,
FAJIBIMJIAp MEH IKCTIEPTTEPAIH UACSUIaphl, )KacaraH kodanapsl popyMaap MeH KOH(epeHIusIapaa,
JIOHTeJIeK YCTeNepAe TaIKblIaHybl €CKepUIMEH KalFaH CypaKTapAbIH OachIH alllbII aJTyFa MYMKIH/IK
Oepeni. MyHaiiibIH ap3aHaaybiHa OaiiIaHBICTHI OFO/KETTIH KbICKAPYHI O1311H IKOHOMUKAFa KOChIMIIIA
Ta0BIC KO37ePiH OCJICEH Il 13/IeCTIPY/l Taam eTel.

My3eiinep apachlHIa OpINTECTIKTI apTThIpy Ja KelylIiep JeriH yiraiTyra OarbpITTajFaH
xaKchl mapa. 2015 xbutbl YATTHIK My3€i KaObIpFachIHIa OacKa OHIpICPAIH My3CHIICPIHCH OKEIITCH
KoJlrepiep KepMeepiHiH YHbIMIACTHIPBLTYbI COFaH jKaKChl MbIcai 0051/1bl. OChIFaH YKCac HIETeNIIK
My3eiepMeH IpINTecTiK YHbIMAACTHIpbUICA, OHBIH A deKTici ojaH apThIK OoaMaca, KeM 00IMan bl
nen ecenteimiz. lllerenre Oapyra MYMKIHAII >KOK XaJiblK YIIIH Oacka enfepAiH Myseiiepiniae
CaKTaJIfaH >KQJirepiepAl KepyaiH Tamalla MyMKiHAiri ockl. OHpail My3eHapaiblK Kepmesep
YHBIMIIACTBIPY QJIeM/Ie Ka3ip Oipiiama KeH Taparl Keje KaTKaH JI9CTYp A€CeK O0mabl.

Mys3eii 6a3achiHza ipi O1p MOJICHH HEMECE FHUIBIMH IIapaHbl OTKI3Y/Il JOCTYPIe aiHaJIBIPHIIL,
KBUI CalblH OFaH KATBICYLIBUIAP/ABIH CaHbl MEH CalachlH apTThIpyFa OarbITTajFaH >xolanap,
dbectuBanbaap, Mepekesep, popymaapapl OoaIiarel 30p JC ecenTeiMi3. OpUHE OHJal Iapanapra
JANBIHIBIK TUSHAKTBI, )KaH-)KAKThl OMIACTHIPBUIFAH/IBIFBI 6TE MaHbI3Abl. ONWTKEH1 O13/11H KONTEreH
MEKeMeJIep/ie oIl KYHT€ ICHiH OHJIal mapaiap/Isl €CerTl )KaKkcapTy YIIiH HEMECE KOCTap bl OpbIHIAY
YILIH TaibIHABIKCHI3 allbII-FYIIBII OTKI3€ CalyIIbUIBIK OYphIHHAH KAJIFaH 9JIeT.

Op My3eil KaHbIH/Ia My3€HITIK MapKETUHT 0OTiMi allIbUTBII, MYy3€HITiK KbI3MET KOPCETY/l, OHIa
OOJIBIN KATKAH LIapaiapbl XaJdblKKa, THBECTOPJIAPFa TAHBITATHIH apHaibl 06JIIMHIH KYMBIC jKacaybl
Ka3ipri 3amaH Tanadsl. Kemymrinep/i myseiire TapTy TeK KaHa apHaibl MaMaHIap/IbIH FaHa eMec, OYKLT
My3€H KbI3METKepJIepiHiH KociOwmmirine 6ainanpicThl. COHABIKTAH My3€H KbI3METKEPIIEPIHIH KICIOn
OUTIKTUIITH apTTBHIPBIN OTHIPAThIH, My3€H iC1 caJachIHIaFbl COHFBI TEHACHIUSIIAP MEH ©3repiCTepACH
xa0apbl OOJIBITI, OHBI IPAKTHKAJIBIK JKaFAaii1a KoJiana OiTyl YIIiH MacTep KJiactap MEH CeMUHapiap
OTKI3ETIH O1p OPTAIBIKTBIH O0IYHI 2 My3eiiIep/IiH 0oceKkere KaOIeTTUIITiH apTThIpyFa KOMEKTECETIH
Tarbl Oip IIapa Jien ecenTeimis.
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Typuctik a1eyeTTi KeTepy MEH KeIyUIUIep CaHbIH apTThIPy MACENIECIH IIelryae TypOu3Hec
OK1I/IepiIMEH THIFbI3 KapbIM-KaThIHAC OpHATY KaxeT. O GailiaHbIC TeK KbICKA YaKBITTHIK TaObIC Taly
asIChIHJIA FaHa eMec, OipiKKeH mapaiap MEH TYPUCTIK MapHIpyTTap d3ipyieyre OarbITTaFaH, Y3aK
YaKBbITTBIK OPINTECTIK IOpPEKECiHEe KETKIZY 03 KeMICIH Oepeni femn aiTyra 0onaasl. ChIpTKA MIBIFY
TYPHCTIK OAF bITHIHBIH Al TAPJIBIKTaM KbICKAPFAHBIH €CKEPCEK, OYHIal opinTecTiK 6acTapbIHaH TOKBIPAY
KE3€HIH OTKI31II )KaTKaH TypOu3HecC eKuiiepiHe aca KaxeT qyHue. TypOusHec eKkiiiepiHie MapKeTHHT
Oacka cajaiapra KaparaH/a KaKchl JaMybl )KOHE OJIap/IbIH TYPUCTEP/IiH HEH1 YHATATHIHABIFBI Typajbl
aKIaparThiH O0JYbI MY3€HJIEp/Ii KaHa MIBIFAPMAIIBUIBIK 13/ICHICTEP/II aJbIFa KBUDKBITYFa JKaKChI
urepMmeneyin kym Oomap eni. TypOw3Hec apKbLIbl My3€HIEpIiH JKapHaMachlH €celedl TyCeTiH
MYMKIHIIK ambiiagel. O Typanbl €H KOoFapbl MiHOepJepleH CONTYCTIK KOPIIIMI3AIH MOJIEHHET
MuHucTpi B. Meaunckuii 2015 xbuibl eTkeH « MHTEepMy3ei» dectuBaninge «Peceiine aiiMakTapaarsl
My3eiiep TypucTepi Keayre bIHTaTaHIbIPaThIH HET13r1 (pakTop» aen MamiMaeme xacasl. [7]

WHTepHeT KoFaMABIK ©MIpre acipece ©CKelIeH YPHaKThIH KYHJETIKTI eMIPIHIH a)KbIPaFbIChI3
Oedxirine aiiHanraH 3amaHAa KazakcTaHHBIH ipl KalaldapbelHIAFbl Keibip MyseiliepiHae WHTEpHET
CAlTTHIH OOJIMaybI OJapFa KEJYIIIep/IiH aF bIHBIH a3alTHaca, KeOeiTrneci aHbIK. MeMIIEKeTTIK HeMece
apHaiibl KOpJapAblH KEemiIAl akiia ayJapbIMIapblHa apKa CYWeN OTBIPFaH MYHJIAl My3eusiepiH
HAPBIKTHIK YKOHOMHUKA KaFJaiiblH/a KAHIIAJIBIKTHI aKTaJIFaH JIETeH CYpaK Tyaabl. bi3 KaHIIAIBIKTHI
dbopmanpi Typae HapblKKa OTTIK JECEK Te, oJIi KYHre ACHIH coll OYpBIHFBI KEHECTIK CaHa/laH
TOJIBIFBIMEH albIPbUIMaFaHObI3. OpUHE OHMAl MAaTPOHATTHIK KbI3MET aTKapbIll OThIpFaH OWIIIKKE 1€,
OyH/1aii skariail THIMII Ma JIETEeH Oiifa KeJIeCiH.

Tarpr Oip Oi3miH OWBIMBI3IIA, KETYMILJIEPAI HAKTHI COJ MYy3€HIl TaHIayblHA HUTEPMEICUTIH
(akTopra My3eiIiH 1IIiHAET1 ’KoHE CIPTHIHAAFBI MH()PAKYPBUIBIM, OHBIH 3aJIJapbIHBIH KOPKEMAETY1,
KEeJyIIire bIHFAiIbl OpHAJIACYHI, IMIIH/IE TaMaKTaHATBIH, CYBEHHUPJIEP CATHIN aJaThIH OPBIHAAP/IBIH
0O0JTybI CHSIKTBI JKaKTapbIHBIH afaMIapFa bIHFaliIbl OOJBINT OpHAIACYbl kKaTaibl. My3el Oacuibuiapbl
MEH KbI3METKEpJIepiHiH TypOM3HEC OKIIIAEpIMEH COJI YKAFbIH Jla JKaKChl OMJIACTBIPYBI KETyUIiep
arbIHBIH JIOJI CONl My3eire OarbITTayblHA BIKHAN eTepi cesci3. OpHajacy KarblH KeNmyIllijiep MeH
TYpUCTEpre bIHFANIIBIFBI JKaFbIHAH capaliay/IblH MBICAJBI peTiHIe 013 TaFbl ©3iMi3/IiH YJITTHIK My3€ii
aabIK. YJITTHIK My3ei 0acka 1a AcTaHa KaJachIH 1A 1IIK1 )KOHE CBIPTKBI TYPUCTEPI1 TAPTATHIH Oiperei
FUMaparTapbeiHakaTatelH «l lupamugay, « Toyencizaik capaiibhy, OpTanbik A3usAaFbl €H YJIKEH « Xa3peT
—Cynran» Meiti, « Toyencizaik MoHyMeHT», Kazak ¥ITThIK YHUBEPCUTETIHIH €pEKIle TU3aiHIaFrbl
«I11a0bIT» FUMapaTbIMEH YUJIECIMII apXUTEKTYPATIBIK aHCAMOIb KYPBIN TYPYbl OVJ1 aydaH bl >KaJIIbl
TapTBIMIBI €TIN TYpajsl. SIFHU FUMaparTapislH Oip —OipiHIH KachblHAa TYPYHI aylaHHBIH TYPHCTIK
oneyeTiH ecenel tyceni. Kenaren typucrepzin Oip amanma KaHiama Oipereid FuMaparTapibl Kepir
KeTyre MyMKiHAIKTepi 6omaasl. My3eiiH o3 i1iHAe bIHFaiIbl TAMaKTaHaThIH OPHBIHBIH, KOH(epeHIl
3aJIapbIHBIH  OOJYBI, CYBEHHPIIIK 3aTTap ajaThlH, BIHFAHIIBI KYTY OpPBIHAAPBIHBIH JKOHE YIIKCH
ABTOMAPKOBKAHBIH OOJYBI 1a My3€U iH TapThIMbI OOTYBIH apTTHIPAThIH (aKTOPFaA JKaTaabl. OpUHE,
OVJ1 aylaHHBIH 931pre Kepl TYCTaphl J1a KoK emec. OFaH ayJlaHHbIH oJ11 OCJICeH/ Il CAJIBIHBIIN KaTybIHA
OailTaHbICTHI 911 IIETKEPl ayJaH/Aa OpHAIacyblH, KaJdaHbIH 0acKa HYKTEJIEPIHEH KETy KUBbIHIBIFbIH,
KOHAK YHJIep KeIICHIHIH CAIBICTRIPMAITBI TYP/IE IIaIFaii/ia OpHAIACYbIH, KOFAMJIBIK KOJIK KEiCiHIH
Hallap AaMybIH XKaTKbI3yFa 00Ja/bl.

MaxkaJiambI31bl KOPBITHIHABLIAN KeJle, MbIHAAAl TYHiHIEp Kacayra 00J1a/bl:

- My3eitlep MofieHHM Typu3M CallaChIHBIH HETi3ri Kyie Kypymibl Oemiri. Byna TyXbeIppiM
Kaszakcran CHSKTBI KolIIel OpKeHUETTIH ©3€er1 O0IbII TaObUIaThIH €1 YIIIH albIPBIKIIA 63€KTI.

- My3seiiepaiiH TYpHUCTIK QJIEyeTiH KOTepyl eNIMI3IiH Kallbl TYPUCTIK, HHPPAKYPHUIBIMIBIK
YKYMBICBIMEH THIFbI3 KIPIKTIP1JI€ dKOHE OHBIH JAMBITyFa MYJIEII KAKTapAbIH Kap>KbI-DKOHOMHKAJIBIK,
MHTEJUICKTYaJbl-IIbIFAPMAIIbUIBIK, OKIMILILIIK PECypCTapbIH YHIIECTIPil, HAKThI )KOCIIAPMEH XKYMBbIC
)KacaraHJla FaHa JKy3ere achlpyra 00oabl.

- Myseiire kemymiiiepii apTThIpyJa kKaHa IIBIFAPMaIIbUIBIK MIENIMACPAl KOIIaHy, dJIeMIIK
My3ei iCiHaeri coTTi TaKipuOenep/i eHrizy KbuijaM KapKbIHMEH e3repin 06apa jkaTKaH JAdyipie aca
©3CKTi.
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My3eiinepain OacHIbUTBIFBI MEH YKbIMIApBhIHA JKaHA YUBIMABIK (OopMara ©TKEHHEH Oacrarl,
KeJTyUIIep/Il TapTy KYMBICHIH/IA )KaHAIIBIIIBIK TIEH IIBIFAPMAILIbUIBIK TAHBITY HET13T1 KaFuJanapblHa
aitHamys! Taic. XKaHa TexHonorusuiap MeH 0ipre Typii MapKETHHITIK aMaliapibl OMIACThIPY KYMBIC
OarpITTApPBIH OpTapanTaHABIPYy, TYPUCTIK, OUTIM Oepy OIaKTapbIMEH THIFBI3 OPINTECTIK OpHATY,
TYPJIl TaKbIPBINTHIK KOpMeNep YHbIMIACTBHIPY, pecnyOnuKaHblH Oacka My3eWsaepiMeH, MIeTeNIiK
My3eisiepMeH KapbIM-KaTbIHACTBI OCJICEHIIpYy My3eiyiepre AETeH XaJbIKThIH KbI3BIFYIIBUIBIFBIH
apTTHIPATBIH HET13T1 (haKTopIIaphl e ecenTeimis.

¥YcbIHbICTAP:

Mopaenu Typu3M/ii JaMBITY asiChIHIA My3eiiepre 1K1 ®oHe ChIPTKbI TYPUCTEP JIETiH apTThIpyFa
OarpITTaJIFAH apHAWBI )KYMBIC TOOBIH MOJICHUET >KOHE CIOPT MUHHCTPIIT yiecTipyiMeH YITTBHIK
My3ei KaOBIpFachIHIA KYPY;

My3elinepaiH TYpUCTIK oJIeyeTiH apTThIPY KOJAAPBIH TAJKbUIAHTBIH XaJIbIKapajblK HeMece
pecyOIHuKabIK JeHreineri kKonepeHuus: YibIMIacTeIpy;

MemieKkeTTiK My3ei KYMBICTApPbIHBIH THUIMIUIITH OarajalThlH MHAWKATOpJIApFa KOFaMJIbIK
0aKpLIay MEH KAaThICY MYHKTEPiH EHT13Y;

My3selinepain TypucTik OwusHec, OutiM Oepy opwiHmapbl, BAK eximmepiMeH, BbIKTHMAI
MHBECTOPJIApMEH dPINTECTIKTI OenceHaipy.

[erenaik cOTTI MAPKETUHITIK MIEHTIMAEP I OTAHABIK My3€HIep/e KOJIIaHy.

Ocpl xacanFaH TanaybIMbI3 €CKEpiin, OosamakTa YIKeH FUIBIME 3epTTeylep/e KalFachiH
TayBIIl, )KAKbIH OOJIAIIAKTa THIM/II TICTTIMICpTre aliHaIaIbl IeT YMITTCHEMI3.
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Abstract: The two Koreas on the Korean Peninsula have been under a wartime regime since the
Korean War, which ended temporarily in 1953. The current government of Korea has been working
hard to realize the transition from a wartime regime to a peace regime. However, the issue of the end
of the war system cannot be easily resolved because it is intricately intertwined with the dynamics
of neighboring powers. In addition, if the Korean Peninsula is converted to a peace regime, there
is a possibility that it will cause a security crisis on the Korean Peninsula. Therefore, the pros and
cons and divisions in Korean society on this issue are deepening. The author presents a prudent
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approach to the transition to a peace regime on the Korean Peninsula by analyzing the problems of
the declaration of an end to the war and the conclusion of a peace treaty from a realistic international
political perspective.

Keywords: Korean Peninsula, wartime and peace regime, security on the Korean Peninsula,
denuclearization.

Basic provisions

This study deals with issues related to the issue of a peace treaty on the Korean Peninsula,
which has emerged as an important issue in Korea-US relations in recent years. And this examines
whether this treaty is likely to be realized and what problems and limitations are inherent from the
point of view of international politics.

From an outsider’s view, the two Koreas appear to be in a peace regime that is far from war.
However, after the Korean War (1950-1953), the Korean Peninsula is still under a system of war
under international law, and in reality, it is only in a state of quasi-war, where the war was temporarily
halted due to the signing of the armistice agreement in 1953. Therefore, the United Nations Command
(UNC) has dispatched to monitor the cease-fire in Panmunjom on the border between the two Koreas.
However, even for many Koreans, the realistic perception that the two Koreas are under a wartime
system is weak because there have been no large-scale attacks or aggression even though there have
been small-scale attacks between North and South Korea since the Korean War.

Introduction

North Korea has proposed a peace treaty between the United States and North Korea since the
Korean War. So far, South Korea and the United States have taken countermeasures against North
Korea’s claims. However, since the inauguration of President Moon Jae-in, South Korea completely
overturned its existing position on the peace treaty and joined North Korea’s position. The starting
point of this was in the “2018 Panmunjom Declaration” by the inter-Korean summit in 2018 [1], in
which the two Koreas made a promise to make efforts to realize an end-of-war declaration and a peace
treaty. This declaration has caused great controversy in Korean society and is deepening the division
and the ‘South-South conflict (Inner conflict of South Korea)’ [2, ¢. 93). Opponents of the peace treaty
are concerned that if a peace treaty is realized, a more pessimistic situation will emerge on the Korean
Peninsula than the current tensions.

Description of materials and methods

This study approaches from a realistic international political perspective. The theoretical
paradigms for dealing with international politics and the peace regime include idealism, realism,
liberalism, and constructivism that has emerged in the late 1980s. However, it is insufficient to
explain international political problems by applying only one theory. There are two perspectives
on the issue of peace on the Korean Peninsula, which is in conflict between the two Koreas: an
idealistic perspective that can be resolved through international organizations or agreements, and a
realistic perspective [3,4,5,6) that emphasizes the balance of power between countries in a situation
where interests between countries conflict, have been cycled in opposition. The logic of the claim
of the declaration of an end to the war by the Korean government is to alleviate the current state
of confrontation and to achieve peace on the Korean Peninsula based on trust. However, from the
opposing point of view, it is a scenario that North Korea wants, and warns that it puts South Korea at
risk as a form of clever use of public opinion in a peace-oriented democracy [7].

Results

Security issues on the Korean Peninsula in the transition to a peace regime

In recent years, South Korean President Moon Jae-in’s aggressive activities in the international
community for an end-of-war declearation and the submission of a bill to the US Congress are to
gain the consent of the US. This is because it is entirely up to the United States whether the end of
war declaration is accepted or not. On this issue, the United States regards complete denuclearization
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of North Korea as a prerequisite for peace on the Korean Peninsula. A declaration of an end to the
war without North Korea’s denuclearization could lead to a military imbalance between the two
Koreas and loss of war deterrence, and in a situation where military tensions in Northeast Asia are
rising under the US-China confrontation system, a declaration of an end to the war is far from the US
strategy.

The issue of peace on the Korean Peninsula is causally linked to such historical events as the
Korean War, the division of the two Koreas, and the armistice agreement after the liberation of the
Korean Peninsula. The three-year Korean War left the two Koreas devastated and resulted in millions
of casualties. Eventually, the warring parties reached an armistice agreement on July 27, 1953, to
suspend the fighting [8, c. 213). Due to the armistice agreement, the Korean Peninsula did not enter
into a peace regime and remained in a state of “quasi-wartime” or “extension of the state of war” [9,
c. 329]. Therefore, the conclusion of a peace treaty on the Korean Peninsula means the transition from
a wartime regime to a peace regime under international law.

South Korea’s Ministry of Foreign Affairs said that the declaration of an end to the war is a political
declaration promoted as an early stage of the peace agreement, and as a symbolic measure to build trust
between the two Koreas, it most symbolically shows that there is no hostile policy toward North Korea, and
this can serve as a momentum for the resumption of dialogue with the North Korea [10]. More precisely,
the declaration of an end to the war was not binding on international law and was not a necessary step to
conclude a peace treaty, but it meant that they were moving toward a peace treaty, informing them both
internally and externally that trust had been built between the parties.

Currently, the war deterrence power of the Korean Peninsula is being exerted by maintaining the
balance of military power between the two Koreas by stationing US forces in South Korea under the North
Korea’s nuclear armament. If the warring parties agree to this declaration of an end to the war, it will turn
into a peace regime, thus weakening the grounds for the United Nations Command and the US presence
in South Korea to monitor the armistice on the Korean Peninsula. If the US forces withdrew from North
Korea while possessing nuclear weapons, the risk of resumption of war on the Korean Peninsula would
increase due to an imbalance in military power.

Discussions

Another problem after the declaration of the end of the war is that when a war breaks out after the
withdrawal of the UNC and US troops, South Korea is unlikely to receive immediate assistance from the
US military. This is because the Korean Peninsula is considered a peace regime after the declaration of the
end of the war, and the issue of US deployment abroad must be approved by the US Congress. Under the
current quasi-war system between the two Koreas, this procedure is not required, and immediate US and
UNC intervention is possible in any emergency situation. Considering that modern warfare is developing
into a speed war, the transition to a peace regime can rather have the effect of destroying the existing
peacekeeping.

As mentioned above, pessimistic problems on the Korean Peninsula were predicted if a
declaration of an end to the war or a peace treaty were realized. The existing framework for relations
between the United States and South Korea with North Korea is to cooperate and make efforts to
bring about change in North Korea while maintaining the balance of military power between North
and South Korea until denuclearization is achieved. However, before denuclearization, North Korea
insists on the immediate cessation of the ROK-U.S. joint military exercise. From the context of the
current confrontation between the US and China and a series of American responses, the possibility
of a transition to a peace regime on the Korean Peninsula is not optimistic.

In 2019, when President Moon was playing the role of a “peace evangelist’ in earnest on the international
stage by claiming the end of the Korean War, a report by the Heritage Foundation by an American expert
Peter Brooks suggested three reasons for the opposite: 1) There is no basis for an end-of-war declaration or
a declaration of peace; 2) Peace and end-of-war declarations do not bring about change; 3) In essence, the
declaration of peace is merely a symbolic gesture of a better political relationship between Washington and

Pyongyang [11].
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The dissonance between the Korean government and the US government shows that the
declaration of an end to the war is difficult to accept given the national interests and interests of the
US in the context of military tensions and new alliance formation in East Asia. The US response to
the Moon administration’s push for and insistence on the end of the war was evasive, and instead
emphasized that it is an urgent need for ROK-US-Japan cooperation. And in the context of the US
strategy for China and the security strategy in East Asia, the US constantly sent a message to South
Korea to fulfill its role and responsibility as an ally before asserting an end-of-war declaration.

Conclusion

Since the Korean Peninsula is a region where strategic interests between great powers intersect
sharply geopolitically, its fate has been determined by their struggle for hegemony. Since the signing
of the Armistice Agreement from the Korean War, the Korean Peninsula is still under a quasi-war
system, and the Moon Jae-in government of South Korea is actively pursuing a transition to a peace
regime. The authors questioned whether a declaration of an end to the war and a peace treaty are
possible as a process of realizing a peace regime on the Korean Peninsula in the conflict of interest of
the great powers in East Asia and the war of hegemony.

The declaration of the end of the war on the Korean Peninsula means the transition from the state
of the armistice agreement concluded during the war in 1953 to a peace treaty. Considering today’s sharp
confrontation between the US and China and the geopolitical position of the Korean Peninsula, the peace
process on the Korean Peninsula is different from the peace process in other regions, and it is linked to
the denuclearization issue of North Korea, which is drawing attention from the international community
[12]. The confrontational debates in the peace treaty issue are broadly divided: one insists that a
peace treaty should be signed with a declaration of an end to the war after dismantling North Korea’s
nuclear weapons, and the other is that this declaration and an agreement are signed first, and then
North Korea’s nuclear weapons are dismantled. The latter is the best scenario that North Korea has
longed for so far. If the end of the war is declared in a situation where North Korea has not dismantled
its nuclear weapons, if the UN Command is withdrawn and US forces in Korea are withdrawn, the
balance of military power between the two Koreas will be disrupted and North Korea will have
military hegemony, thereby unilaterally intimidating South Korea with nuclear weapons. On the
contrary, the risk of war on the Korean Peninsula may increase.

Although the Moon administration has been acting as an active mediator between North Korea
and the United States to resolve the North Korean nuclear issue, the 2019 U.S.-North Korea Hanoi
summit failed to reach an agreement on the terms of North Korea’s nuclear disarmament, and as a
result, inter-Korean and US-DPRK relations were rather frozen. The Moon administration’s attempt
to transition to a peace regime without denuclearization of North Korea seems very unlikely given the
various contexts and the US response so far.

The pessimistic views of domestic and foreign experts on the Korean government’s progress
toward peace are still overwhelming. However, recently, officials in the Korean government have
been remarking that coordination with the United States is progressing positively in relation to the
declaration of an end to the Korean War [13]. This means, in order to bring North Korea into the
arena of dialogue within the scope that the US strategy and interests resulting from this declaration
are not damaged, by adjusting the timing, contents and conditions of the end-of-war declaration, the
possibility of the ‘symbolic and political * declearation is still open.
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KOPESI TYBET'THAET'T BEUBITHILIIK PEXXUMIHE OTY MOCEJIEJIEPI

Yau SAurmky’,
'A6butaii xar arbiagarbl KazXK sxone OTY MaructpaHTsl,
Anmarel, Ka3zakcran, yangjoo91@gmail.com

Anpnarna: Kopeit ty6erinzeri eki Kopest 1953 sxpuibl yakpiTina askrainrad Kopel corbichiHaH
Oepi corbic karnaibinaa 6omnael. Kazipri Kopest ykiMeTi COFbIC peKUMiHEH OeHOIT pexuMre Kelry
YIIiH KOl YMbIC kacayna. JIereHMeH, COFbIC JKYHECIH TOKTaTy MOCEJIECIH OHaW IMIenry MYMKiH
eMec, OUTKEHI1 OJ1 KOpIli JepKaBaiapAblH JUHAMUKACHIMEH THIFbI3 OailnanbicThl. COHBIMEH KaTap,
Kopeit TyOerinne Oeitbit pexxum opHatbuica, Oyin Kopeil TyOerinzme Kayinci3IiK JIaFIapbIChIH
TyabIpybl MyMKiH. COHIBIKTaH OyJ1 Mocenere KaTrbICThl KOpeil KOFaMbIHAAFbl OH KOHE Tepic KOHE
KeJicneynrtikrep Tepenaei tycyae. ABrop Kopeit TyOerinaeri 6ei0IT peskuMre Koty IiH TeHrepimIi
KO3KapachlH YCBIHAJbI, COFBICTHIH AasKTaJFaHbIH JKapusulay >KoHE OeHOITHIUNIK KeJiCIMIH jkacay
MoceseNepiH MbIHAWBI XaTbIKAPAIBIK CasCH KO3Kapac TYPFHICHIHAH Tallaii/Ibl.

Tipek ce3nep: Kopeii TyOeri, corbic yakbIThl jkoHe OeibiTiIIiK pexumi, Kopeil TyOerineri
Kayinci3aik, sIpOJbIK KapyChl3AaHABIPY.

MPOBJIEMBI IIEPEXOJIA K MUPHOMY PEXKUMY HA KOPEMCKOM
HOJYOCTPOBE

Yau Aurmky’,
*maructpant Ka3YMOuM Sl umenn AObuiaiixaHa,
Anmartsl, Kazaxcran, yangjoo91@gmail.com

Annoranusi: /[Be Kopeu Ha KopeiickoM moJyoCTpoBE HaxXOASATCS B COCTOSHUM BOEHHOTO
BpeMeHH co BpeMeH Kopeilckoll BOWHBI, KOTOpasi BpEMEHHO 3akoHumwiach B 1953 rony. Heinennee
npaBuTenbcTBO Kopeu ynopHo padoTaer Haja epexoaoM OT peKuMa BOEHHOTO BPEMEHU K MUPHOMY
pexxumy. OHako BOIpoc 00 OKOHYAHUHM CHUCTEMBI BOMHBI HE MOXKET OBITH JIETKO PELIEH, MOCKOJIBKY
OH IPUYYIJIMBO MEPEIIETACTCA C JUHAMHUKOM cOceHUX JepxkaB. Kpome Toro, ecnn Ha Kopeinckom
MOJyOCTpOBE OyJIeT YCTAHOBJIEH MUPHBIN PEKUM, CYILECTBYET BEPOSITHOCTh TOTO, YTO 3TO BBI30OBET
kpusuc Oe3omacHocty Ha Kopeiickom momyoctpose. I1o3TOMy TUIIOCH 1 MUHYCBI U pa3HOIJIacHs B
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KOpEHCKOM 00I1I€CTBE MO 3TOMY BOIIPOCY yIITyONsitoTcsl. ABTOP MPEACTaBISIET B3BEILIEHHBINA MOAXO0/
K Mepexoy K MUpHOMY pexuMy Ha KopeiickoM mosyocTpoBe, aHanu3upys npo0sieMbl 00bsBICHUS
00 OKOHYAaHUM BOWHBI M 3aKJIIOUEHHS MHPHOTO JIOTOBOpA C PEATUCTUYECKON MEXTyHApOIHO-
MOJINTUYECKON TOYKH 3PEHUS.
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DEVELOPMENT OF HEALTH-MEDICAL TOURISM INKAZAKHSTAN

Abstract: This article discusses the representation of health-medical tourism and its main
role in the development of the country. The main advantages of the development of health-medical
tourism, as well as the factors hindering its development are analyzed. The analysis of Kazakhstan’s
potential in the development of rural tourism has been carriedout.

Key words: health-medical tourism, sustainable tourism goals, sanatorium-resort tourism,
development program, healthcare industry.

The scope of medical and health-improving therapy in our country grew steadily until 1989,
when social policy became less of a priority for the state during the revolution, and financial
funding for the direction began to diminish. The country’s health tourism failed during the 1991-
1998 crisis. Due to the low profitability of medical and health organizations, trade unions, which
owned many health resorts at the time, sold sanatoriums and boarding houses to private firms.
In fact, many sanatoriums and boarding houses began to operate in the technological mode of
hotels as a result of a forced reduction in the volume of medical and health-improving services
supplied. Such measures were tactically appropriated in light of the situation at the time, but it is
now evident that such a course of growth is strategically unpromising.

It is required to make a long and medium-term development forecast to examine the
existing condition of health tourism, including evaluating the role and location of the sanatorium
and resort destination, as well as identifying all possible choices for future tourist development.
For these purposes, can employ the most complex and widely used extrapolation approach for
these objectives.

Its purpose is to research and transfer historical and present sustainable development ideas
into the future. This method, however, has a significant drawback: in the case of long-term
forecasting, it is hard to obtain a valid forecast due to the influence of unaccounted-for factors.

In general, the definition of medical tourism allows residents and non-residents to travel
within and outside of the state for a period of at least 20 hours and no more than 6 months for
leisure purposes in order to avoid various ailments of the human body. Along with the phrase
“health tourism,” the notion of “medical tourism,” which is a synonym for “health tourism,” is
frequently employed in scientific practice. [1].

Health tourism has a number of distinctive features:

1) treatment at resorts is expensive. Although relatively cheap tours have been developed
recently, this type of tourism is designed mainly for wealthy clients who are increasingly focused
not on a standard set of medical services, but on an individual treatment program,;
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2) another feature is that people of the older age group go to resorts when chronic diseases
worsen or a weakening body is unable to cope with everyday stresses at work and at home.
Accordingly, these tourists make a choice between resorts specializing in the treatment of a
particular disease, and resorts of a mixed type, which have a general strengthening effect on the
body and contribute to recuperation [2].

The modern sanatorium-resort complex of the Republic of Kazakhstan has evolved
from the Soviet sanatorium-resort system, so its current state is still largely determined by the
approaches developed in the pre-reform period. These approaches contradict the principles of a
market economy and are the source of many modern problems of industry management.

The Government of Kazakhstan is now faced with the task of developing a new economic
development model that would ensure the country’s global competitiveness. There are five priority
areas, one of which is “accelerated technical modernization of the economy,” which relies on
the development of areas such as healthcare and education. The following six healthcare-related
initiatives have been identified as part of this focus area:

e Improvement of the healthcare sector’s efficiency through the introduction of
mandatory social health insurance;

e Market liberalization and reduction of barriers to private healthcare organizations;
e Attraction of investments and development of public private partnerships;

e C(Creation of a unified healthcare information space;

e Development of the pharmaceutical market;

e Development of medical tourism.

The Ministry of Health has designed ten sectoral projects for the implementation of these
objectives, nine of which are overseen by the Republican Center for Health Development
(RCHD).RCHD has created a roadmap that includes short-term, medium-term, and long-term
tasksin order to ensure the project’s success.

Following the completion of the short-term activities, a marketing plan is being developed,
which will include an assessment of potential demand for Kazakhstan’s medical services, the
selection of Kazakhstan’s competitive areas, a communication program, and a strategy for
attracting international patients.

The medium-term activities will produce a Conceptual Framework including strategic aims
and objectives, increase of the country’s international profile by participating in international
conferences and exhibitions related to medical tourism, creation of a unified web-portal and a
contact center and networking with global companies and associations in the field of medical
tourism. In the long-term, a brand of Kazakhstan’s healthcare providers will be established,
the development of the healthcare workforce will be focused on training in hospital services
provision. The goal of the project of development of medical tourism is to create a competitive
healthcare sector integrated into the global market system in medical tourism. In order to achieve
best results the Government will develop competitive fields of medical tourism and promote
Kazakhstan medical organizations[3].

The initiative also includes the development of integrated service focusing on patients
from the CIS and the Central Asia. But it concerns the patients not only from the CIS and the
Central Asia the medical tourism will also attract patients from abroad. But first there should be
potential growth of medical organizations and its services for the realization of this project. For
conformance with international standards the Government will involve global leading companies
in the field of medical service provision for managing medical organizations. According to the
very minimum standard each organization should have an integrated site and call-center. So the
project includes this issue into the step for developing.

The key challenges to the development of medical tourism in Kazakhstan include:

—  Flawed legislation regulating the approaches to provide services to incoming
medical tourists;

—  Inadequate efforts of medical organizations to attract tourists;



—  Lack of a systematic approach, planning and mechanisms of large-scale attraction
of medical tourists;

—  Lack of comprehensive record-keeping of medical tourists by authorized bodies;

- Lack of an accessible website and a call-center, the tools of regulating the streams of
incoming medical tourists;

—  Incomplete preparedness of medical organizations for the provision of services to
foreigntourists (lack of flexible pricing and service packages, inadequate level of services);

—  Lack of recognizable brands of medical organizations

To overcome these challenges will require some time and effort. Firstly it needs elaboration
of new legislation for the development of medical tourism and statistical record- keeping of
medical tourists. As it was said before, creation of a unified web-portal and call-center for the
provision of medical information and consultations will help to improve the quality of services
supplied. The Government will introduce the practice of forming a comprehensive package of
services in clinics, provision of services to patients and relatives in foreign languages, provision
of further support for patients through telemedicine and online consultations. To conform to
international standards there is a need in collaboration with global companies and associations in
the field of medical tourism, participation in international conferences and exhibitions also can
help to examine this area from outside.

Forinternational expansion PR campaigns and branding of Kazakhstanmedical organizations
are need to be done. Moreover, in accordance with the Tourism Industry Development Concept
2023: There is a work on increasing the number of direct flight services with other countries,
including price optimization for flight tariffs, for the purposes of attracting tourists. The visa
policies for incoming tourists will be simplified to the greatest possible extent. The infrastructure
and transport logistics is improving. Hospitality and catering services are beingdeveloped at the
moment. Also, there is a work on attracting investments with the framework of public private
partnerships for the construction of modern clinics. The neighboring countries (the CIS and
Central Asia) are identified as the potential consumers of services.[4]
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Figure 1. Advantages of the Kazakhstan tourism
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Thus, these figure shows the key advantages of our clinics, exactly of Kazakhstan are:

. Access to modern medical technologies and new facilities;

. Low cost of medical services;

. Quality standards (national and international accreditation by JCI)
. Unique natural sources for rehabilitation;

. Advantageous geographic location;

. Convenient transport logistics;

. Safe and peaceful country;

Tourist appeal.

Kazakhstan’s clinics offer new technologies and new medical centers with modern
equipment. Medical tourists from over 45 countries have already visited the clinics of Kazakhstan.
The number of tourists is still small, approximately 30 000 annually. The analysis of medical
global companies and associations in the field of medical tourism, participation in international
conferences and exhibitions also can help to examine this area from outside.

For the development of health tourism, the territory of Kazakhstan has a variety of tourist
and recreational resources. There are 20 registered and functioning resort areas in Kazakhstan,
most of them (more than 10) have proven and studied natural healing factors and are balneological,
mud-healing, climatic resorts. Resort areas with the presence of such natural healing factors as
more than 500 sources of therapeutic mineral waters, 78 mud lakes, 50 climatic localities allow
the development of recreational and health tourism in Kazakhstan.

According to the Statistics Committee, there are 154 sanatorium-resort organizations
(hereinafter referred to as SKO) with a capacity 021,291 beds in Kazakhstan, of which 18,475 are
year-round beds. 80% of sanatoriums are private structures, state sanatoriums are departmental
health resorts of the Medical Center of the Presidential Administration, Ministries of Internal
Affairs, Health, etc[5].

Tourist companies selling travel packages within the country note a small activity of
sanatoriums in terms of the development of agency networks with the involvement of travel
companies. There are only a few sanatoriums on the Kazakhstan market that have established an
agency network in a number of cities of Kazakhstan, ensuring year-round sales and a high level
ofoccupancy.

In terms of medical tourism, Kazakhstan remains a “tourist donor” for countries such as
South Korea, Turkey, China, Germany, England, Israel, the UAE, and Eastern European countries.

The reasons for the high level of outbound medical tourism are the low level of management
and service of clinics, insufficient awareness of the population, low loyalty of the population to
the healthcare and medicine system of the Republic of Kazakhstan.

In Kazakhstan, you can get medical services of the same quality as abroad, but the market
is not systematized, the number of clinics is limited, they are presented spontaneously and cannot
compete with the formed marketing policy of foreign clinics specializing in MT.

At the same time, progress in this area can be achieved if there is a unified coordination of
the activities of clinics and tour operators in providing the necessary and sufficient conditions for
medical tourism in our country. Such coordination can be carried out by the Ministry of Health
ofthe Republic of Kazakhstan jointly with JSC “NC “Kazakh Tourism™.

There are positive factors for this: high-class medical specialists, high-tech clinics, unique
natural conditions in a number of places in the Republic of Kazakhstan, which are characterized
astherapeutic factors, and tour operators who have the skill to work in medical tourism.

Thus, the main constraining factors for the development of inbound medical tourism are:
the lack of a legal framework and a formed medical tourism product, including a list of priority
medical services for analyzing and promoting their competitive advantages, insufficient level
of management and service in medical organizations and sanatoriums corresponding to clinical
capabilities, lack of information base for patients and tour operators, as well as operational
communication between tour operators and clinics, imperfect and reliable statistics of inbound,
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internal and outbound medical tourists, insufficient level of centralized coordination by the
Ministry of Health of the Republic of Kazakhstan[6].

In conclusion, the development of medical tourism in Kazakhstan will be provided an
additional incentive for the development of the healthcare industry, since the development of
medical tourism forces the medicine of countries to develop at a faster pace and will contribute
to improve the health of the population of the Republic of Kazakhstan, promote the development
of domestic tourism, leveling seasonality in tourism, will ensure a longer stay of tourists in
the country, will give additional income, since the check of a medical tourist is on average
1.3 times higher than the check of an ordinary tourist, it will provide a multiplicative effect
(accompanying medical tourists live in hotels, etc.). Medical tourism will ensure the development
of the sanatorium and resort industry, systematize the use of natural healing factors, will create
additionaljobs, increase investment attractiveness.
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Kaszipri yakpITTa mudpiablK MapKeTHHI OarbITBIHCHI3 MAapKETHHITI KapacThIpy MYMKIH eMec,
elTKeH1 OYTiHJIe Ke3-KeJITreH YHbIMHBIH KbI3METI OHCBI3 J)KYMBIC jkacail anMaiiipl. Kommnanusiapasig
©3JIepiHiH HHTEepHET-pecypcTapbl 0ap, MHTEepHETTeriT MapKeTHHI casiCaThlH J>KY3eTe achIpajbl,
CaH/IbIK MApKETUHITIK KOMMYHHUKAIIUSIIAPBIH JKY3€re achlpaibl, ’KaHa KITMEHTTEPAl TapTaibl, CAaHIbIK
MapKETHHITIK 3epTTeyJep Kyprizeni )koHe MHTEPHETTEr1 Ko3AepAeH KYH/Ibl MapKEeTHHITIK aKmapar
anaapl. TUiMIIl CaHIIBIK MApKETHUHTCI3 OyTiHAe Oipae-0ip COTTI KOCIMOPBIHIBI €IECTETY MYMKIH eMec.
By Heri3iHeH, Ka3ipri HapBIKTHIK >Karaaia eHAIPUIreH OHIMII caTy COTTUIIr- THIMAI HU(PIBIK
MapKEeTHHT TIeH OHIM/I1 JKbUDKBITA aTyMeH OaiaHbICTHI.

Typusm Oi3[1iH 3aMaHBIMBI3JIBIH MAaHBI3Ibl OJCYMETTIK, SKOHOMHUKAIBIK >KOHE MOJEHU
KYOBLIBICTAPBIHBIH OipiHe aifHamabl. backama aifTkanaa, Typu3M QJIeMIiK SKOHOMHUKAHBIH €H THIMII
CEKTOpPJIApBIHBIH OipiHEe aifHayJa. DKOHOMUKAHBIH OChl CEKTOPBIHIAFHI JKaJIbl TaObIC TPUIIHOH
JIOJUTApAbl KYPauIbl, KbUI CaibIH OYKUI o5ieM OOWBIHINA MIJUTHAPATAH acTaM aJiaM CasiXaTTau[Ibl.
Onemuik JKIO-geri TypusmHiH yiect 9% Kypaiiabl )koHe ocbl cekTopaa apoip 11 xkaHa )KyMbIC OpHBI
Kypbuiaabl. BYY JlyHuexys3iaik TypHCTIK YHBIMBIHBIH ManiMeTTepi OoibiHIma 2030 xbutFa Kapai
XaJIBIKApaJIbIK TypUCTEp caHbl 1,8 Muyumapaka sxetesi aen Kytimyze [1].

DNEKTPOHBIK TYPU3M- Ka3ipri )kahaHaHFaH KOFaM YIITiH ©T€ ©3€KTi TaKbIPBIIN. AJlaiaa, OyTriHri
TaH1a UQPIBIK MAPKETUHITIH QJIEMETI TYPU3M MHIyCTPHSICBIHA 9CEp eTYiHIH apThIKIIBUIBIKTapbIH
AHBIKTAUTBIH 3epTTeyNiep KeTKUTikci3. Kasipri 3amaHfbl aJjaMHBIH JIEMAaJIBICBIH YHBIMIACTBIPYAA
OYKIJToNMeMIIK FajJaMTOpAbl KOJAAaHy asichl KyH cailblH aptein keieni. ConbiMeH Oipre, Oy
npoGiemasap OOMBIHIIIA KOJI )KETIM/II aKImapar KETKUIIKC13 HEMece OJI capanTaMalibiK Oaraiay HeMece
IIIaMaMeH CTAaTHCTUKAJIBIK MAJIIMETTEDP PETIH/IE JKacallFaH.

1990 xputgapapiH 0ackl CaHABIK MAPKETUHTTIH OacTaybl OOJIBIN caHaabl. byJ yakeIT onmapra
TayapJiap TypaJbl aKrapar OpHaJIAaCThIPBUIFAaH MOTIH/IIK KOPIIOPATHBTI CAUTTAPIbIH Taiia 00IybIMEH
epekieneni. CaHJbpIK MApKETUHITIH OipTiHAen JamMmybl IHTEpHET apKbUIbl HEMece OHBIH apKachIH/Ia
OYK11 akmaparThlK KEHICTIKTEp, OM3Hec-Mojenbaep, OarmapiaMalblK OHIMAEDP JXKoHE OacKalapsbl
carbla 6acraabl. Roi anzekaiina sxorapsl 6onabl, Google, Yahoo skoHe MSN yCBIHAThIH JKepPriliKTI
KapHamalap YJIKeH KETiCTIKTepre ’KeTTi (acipece opTa »KoHe MIaFrbIH OM3HECKE KaThICThI KOMITAaHHSIIAP
apaceiiaa). Lludpaslk MapkeTHHT afamaap MEH KOMITAHUSIAp YIIiH, €H aJJbIMEH KeH ayTuTOPHSIHbBI
uaesIapMeH, OHIMIEpMEH, KbI3METTEPMEH KaMTy TYPFBICBIHAH KaHa KOKKUEKTep aiuThl. L{udpiasik
MapKeTHUHITIH EHTI3UTYyIMEH TiKeJeH »xayanm Oepy CTpaTerusiChl, COHBIH IMIIHIE WHTEPHET-OpTaaa
epeKlle KacueTrrepre e OOJFaH TiKeIel MoIlTa, )KapHaMasap CUSKThI Kypajaap KoJlJaHbuia 6acTa bl
[2].
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Bipre-6ipTe kocimkepiep mudpIbIK MapKETHHTTI KOJIIaHa OTBIPHII, OJap dpHaibiM xabapruap
OoNbIN, OJapra Te3 ocep €Te aNaThbIHABIFBIH TYCiHIl. MHTepHeTTe OM3HEC >XKYpri3e OTBIPHIIL,
KOMIAHMUSJIAp TYTHIHYIIBUIAPFA KAaTBICTBI CTATUCTUKAHBI /191 OaKpUIay >KOHE OJapMEH YHEMI
OaitmanpicTa 00Ty MYMKIHIITIH KoyijaHa Oactaasl. byn B2B cekropeina (0u3Hec — KociOW caThIm
amymisl Hemece ousHec — OusHec) xoHe B2C cexTopbiHa (OU3HEC — COHFBI Al 1aaHyIITbl ) KATHICTHL.
Avtnakmel, MHTEpHET «maijanaHylisl — IMalJajaHylibl» CHAKTBI CEKTOPIbl TYABIPABI, OHIA
WHuTepHeT maiiananymbliapbl 3aHIbI TYJIFAIapIblH KaTbICYBIHCHI3, SIFHU IETAANAapChI3 Tayapiaap/bl
cary YKOHE CaThII Ty apKbUIbI TIKEJIEH ©3apa SpeKeTTeCe .

Byrinri Tanaa MHTEpHETTE ©31H aliFa KbUDKBITIIAWTHIH 1p1 HEMECEe OPTa KOMITAHUSHBI €JIeCTETY
oere KublH. lllarpiH Ou3HEC Te oOchIFaH OaillaHBICTBI HApBIKTAa KadyFa ThIpbicanbl. Kommanus
caifiTTappl MEH HHTEPHET-IYKCHICPAiH caHbl apThil Kejieai. CaHIBIK MapKEeTHHT Tayapiap MEH
KOMMYHUKAIUSUIApAbl SKBUDKBITY VIIIH YJIKEeH MYMKIHIIKTEp YCBIHabl (KapHama, KOFaMMEH
OailtaHpIC, AEKTPOHIBIK TOIITa MAPKETHHT koHE T.0.) [3].

NuTepuerreri cayaa rmiardopManapbiHbIH YHEM1 KEHE01, COHJIali-aK OJlap/IbIH CAHBIHBIH apTybl
IUQPIBIK MAPKETUHTTI KOJAHYABIH ©Cy TeHICHUUSACHIH Kepcereai. OmapaplH Kemmtiri Oyrinae
KOITeTeH MAapKETHUHITIK KbI3METTEp/l YCHIHATBIH 1pi KOPHOpalMsuiap peTiHAE KapacThIPbLIaIbI.
OumnapbIH CaHBIHBIH ©CYiHE KapaMacTaH, OJIapFa KaTbicy Oarackl ecyJe.

CaHbIK MApKETUHT- OYJT MAPKETHHT KEIICHIHIH HET13T1 AIEMEHTTEePIHE 9Cep €TETIH JICTYpIIi
WHTEPHET-MapKETUHITIH OapiblK acHeKTUIepiH KoNgaHy ToxipuOeci: 0ara, oHIM, caTy OpHBI KOHE
KBUDKBITY. CaHIBIK MAapPKETUHITIH HET13T1 MaKCaTbl- CAUTTHIH BIKTUMAJI ayTUTOPUSCHIHAH OapBIHIIIA
naiiga amy. CaHIBIK MapKETHUHT KEIICHIHIH HEeTi3rl KOMIIOHEHTTEpi: ©HiM, O0afa, KBUIKBITY, OJ
KypaJapslH 0apiblK apceHasblH KaMTUIBI (1311ey JKyHeciH OHTalIaH/bIpy, KOHTEKCTIK JKapHama,
OaHHEpJIIK JKapHaMa, CEpIKTECTIK MAapKeTHHI, BHUPYCTBHIK MAapKETHHI, J>KaChIPHIH MAapKETHHT,
MHTEPaKTHUBTI )kKapHamMa, Oorrap *oHe T.0.), caTy HYKTECI, SFHU CaiT.

CaHaplK MapKeTHMHI Me[ua >KapHama, KOHTEKCTIK jKapHama, >Kallllbl 137ey JKyHeciHlH
MapkeTuHri koHe SEO cHsAKTHI KyHemik a1eMeHTTepai KaMTuabl. « {udpabik MapkeTHHT» TEpMUHIH
KOJIJIaHy, 9/IeTTe, TIKENEH MoIITa, paauo XoHe TeleIuaap KapHamMalapblH/Ia KOJJaHbUIATHIH TiKeIen
JKayarn PeTiH/Ie MapKEeTUHITIK CTpaTervsutapibl KOAAaHyabl Ounmipesni, Oipak MyHIIa OJ HHTEPHET
KeHICTirinae OusHec yiIiH Konmaneuiaabl. byn omictep Murepuerte B2B cexkropsl Hemece B2C
(TYTBIHYIIBI YIIiH OuU3HEC) OOJICHIH, KIMEHTTEPMEH CaJIbICTBIPMaJIbl TYpPAE TYpPaKThl OailaHbICTa
0oy KabineTiHe KOOEHTIITeH CTaTUCTUKAHBI AN OaKbUIay MYMKIHAITIHIH apKachblHAa ©Te TUIM/II
eKeHJIIr1 ganenacHai [4].

Typusm unAycTpUsiChl OapiblK agamMAapAbl, KbI3MET TYpPJIEPIH KOHE JAEeMalblcTa >KYpPreH
ajlaMJiapra KbI3MEeT KOpCeTyre KaTbICaThIH YHbIMIApIbl, MBICAJIbI, KOHAK YIIIEepIi, MeiipaMxaHaiap/ sl
JKOHE THUATEPIl KaMTUAbl. MHTEpHETTIH maiiga OOJMybIMEH MAaKCaTThl ayJUTOPHs YIIiH SpTYpIi
KBI3METTEP/l CaTydblH JKaHa Tocunaepi maina Oonawl. [lalimamanymbuiap Oykin —oneMperi
KOMIAHHSJIAPABl CaJBICTBIPA OTBIPHIN, TYHMEHI 0acy apKbpUIbl OHJIAHH PEXUMIHIE TYPH3MMEH
OaifaHbBICTHI KBI3METTEP/l CaThINl ana anarelH AeHreiire skerti. COHABIKTaH, caHAbIK (dopmarra
Oocekere TYCy »OHE JKETICTIKKE JKeTy YIIiH CaHAbIK MAapKEeTHUHITIH MaHbBI3/Ibl iC-IIapajapbiHa
MBIHAJIap Kipemi:

Be6-caiittap ayauropusi YIIiH CaHIBIK OarbIT PETIHAE XKYMBIC icTeial, OHIAa OHM3HEC o3
OpeH/IIHIH MHTEPHET KEHICTIHJIE ajaThlH OPHBIH aHBIKTAal anajel. BeO-callTThIH Ma3MyHBI KbICKA
YKOHE aHBIK KOpiHyl eTe MaHbI3AbI. JKaKkchl BeO-caiiTTa OapibIK KbI3METTEp THICTI aKmapaTtneH oipre
HaKTHI KepceTinyi kepek. KoHak yit 6enmMernepi, cia skoHe T.0. CHSKTBI 9pTYPIIi KbI3METTEP/IiH KOFaphl
XKBIPATHIMIBUIBIKTAFbl CypeTTepiH KOCy MaiiajaHylibliapra Heri3IenreH memimMaep KaObuiaayra
MyMKiHIiK Oepeni. Kemnreren BeO-caliTTap NaiianaHymIbUIApAbIH aFbIMIAFBl  TOXKIPUOECIH
O0y30ay ymIiH jkaHa Tepesene Oaraiap TI3IMIAEpIH, MO3ipiep MEH MakeTrTepil amanasl. Beb-cailt
naiianaHymsliapra emKaHIail KeMEeKCi3 caThlll alyFa MYMKIHJIK O€peTiH eTiIl >Kacaldybl Kepek.
XKaxcel BeO-callT OM3HECTIH camachblH KOPCETell, COHABIKTAH OHBI CallaHbIH ()YHKIMOHAJIBIFBIH
€CKepe OTBIPHIII Kacay KOHE KOJAay Kepek.

OeyMeTTiK Mera- OyJ1 OM3HECTIH 9JIeyeTTi KIIMEHTTEPIMEH TaHbICYFa MYMKIH/IIK O€peTiH kaHa
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MapKeTHHITIK Kypa. TypHucTik OM3HECKe apHaJlFaH €H MaHbI3/Ibl 9JISyMETTIK Meua IiaTgopmaiapra
mbiHanap kipeni: Facebook, Instagram, Twitter, LinkedIn, YouTube. byn nnardopmanapast cayarTsl
KOJIJIaHA aJTy- TYPUCTIK OHIM/II KBUDKBITYFa YIKEH CEITIriH THTi3€ aaa/bl.

ONEeKTPOHBIK MOIITAa MAPKETHUHI1 NMaiiajaHyIIbulapFa KOHAKYHIEpiH COHFbI YCBIHBICTapHI,
Ounerrepre apHajJFaH apHalbl YChIHBICTAp, O0C OenmenepaiH OOybl )KOHE Tarbl J1a 0acka akmapar
Typaibl Oimyre MyMKIHIIK Oepeni. TpaH3aKUMSIBIK EKTPOHBIK MOLITANap MaiijalaHyllibuiapra
ojapabl OpoHIay KyHi Typasibl Xabapaap €Ty YIIH >kiOepiieni. ONEeKTPOHIBIK MOMITajgap
TPaH3aKIMs asgKTaJFaHHAH KeHiH KIMEHTTEPMEH KapbIM-KAThIHACTBI CAKTayJbIH OT€ KAKChl TOCLII
Oosbinl TaObUIAABI. ApHaiibl MOYTA >KOHENTIMAEPl KIMEHTTepre ojapblH TyFaH KYHAEpl MEH
MepeHTOMIapbIHAa KbI3METTepre apHaiibl Oara YChIHA OTBIPHIN KiOepiiesi.

KopbITeIHIbL1AM Kelle, OYT1HT1 TaHJaFbl HU(PIIBIK MAPKETHUHT - OYJ1 HHTEPHET-TEXHOJIOTUsIap bl
KaHa ayIUTOPHsIApAbl KaMTy KOHE OJIapMEH e3apa opeKeTTecy YIUiH maiganaHy. byrinri tapna
IUGPIBIK MAapKETUHT cajajiapra jkaHa Jiem Oepil, KOMIIaHWSUIApAbIH KIMEHTTEpre Ko3KapachlH
e3reptTi. JlocTypni koHe UMQPIBIK MapKETUHITIH 0acThl albIpMallbUIBIFbI- COHFBICBIHBIH
naiilananyIbHBIH ~ MIHE3-KYJIKBl Typasibl JI€PEeKTepIi KOHE HAKThl YaKbITTarbl HAayKaHHBIH
THIMIUTITIH 6aKpu1ay MyMKiHIIT. Typru3m HHIyCTPHUACHIHIA Y3LTicTEp OipHEIIe Kb OYPBIH Ce31Tim,
KOMIaHMSJIApAbIH MaianaHyibulapFa Kajlai )KyTriHeTiHiH e3repTTi. Typu3M HHIIyCTPHUCHIHIA Ke3 -
KeJTeH OM3HECTIH CaHabIK (hopMarTa coTTi O0NTYHI YIIIiH KOFAaphI/la aTaJliFaH YIII TApMak- camnajbl BeO-
CalT, >JIEKTPOH/IBIK MOILITa MAPKETUHT1, 9JIEyMETTIK MeIUaHbIH OOIybl, 6T€ MaHBI3/Ibl POJI ATKAPA/IbI.
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MpI Bce )KMBEM B BEK peKiaMbl. B coBpeMeHHOM MUpe TOpProBiiM U OM3HEca peKiaMa UrpaeT
BaXKHYIO poJib. B coBpeMeHHOCTH, Kak cepa yciyr, Tak U cdepa Ipor3BOICTBA CTPEMUTCS ITPUBIICUb
K CBOEH yciyre Wi TOBapy BHHMMaHHe. Pekiama sIBIsSieTCSl HEOThEMJIEMON YacThl0 HE TOJIBKO B
SKOHOMUYECKOH cepe, HO U B MOJTUTHKE, COIIMAIBHOM cdepe, U B KylbType. Bee Buabpl 6usneca, ot
MaJbIX 10 OOJBIINX, UCTIONB3YIOT €€ JIsl IPOJIBIKEHUE CBOUX TOBAPOB U YCIYT.

Pexnama momoraeT mOKymaressiM y3HaTh O CYIIECTBOBAaHMU U UCIIOJIH30BAHUHM TAKUX TOBAPOB
WM YCIIYT, KOTOpbIe TOTOBBI MPEAJIOKUTH Ha pbIHKE. boiee Toro, pekiame yaaeTrcs OXBaTUTh BCE
YTOJIKH MHpPa, YTOOBI OPUEHTUPOBATHCS HA CBOMX IMOTEHIIMAIBHBIX KIMEHTOB. [loaTOMY 3TO puHOCHT
noJp3y Om3Hecy. biaaromaps pexirame oM TaKke Y3HAIOT O pa3HUIIE B [IEHAX M KaYeCTBE HA PHIHKE.
OTO MO3BOJIAET UM JIeJIaTh MPABUIIbHBIN BHIOOP U HE MOMAJaThCs HA YIOYKY MOILICHHUKOB, B CBOIO
o4epeib, MOJIOKUTETHHO BIMSAET Ha TPOJAKU M pPa3BUTHE OM3HECA.

Korna Mbl cMOTpUM Ha TEXHOJIOTHH, MBI Y3HAEM, YTO peKjiaMa UMEeT pellarolee 3Ha9YeHUE s
YCTAHOBJICHHUSI KOHTAKTa MEX/1y MPOAABIIOM U TIOKYyTIaTeJIeM.

B nacrosiiiee Bpemsi pekiiama 3BOJIOIMOHUpPOBAja oT razer 10 MurtepHera. Panbiie pekinama
ObuIa B KHHOTeaTpax, ’KypHajax, Ha cTeHax 31anuil. Ho teneps y Hac ecTb TeneBuaeHue u urepHer,
KOTOPBIE PEKIAMHUPYIOT TOBAPHI U YCIIYTH.

[Tockonpky Oonblasi 4acTh OOIIECTBa MPOBOJUT MHOIO BpeMeHHM B HMHTepHere, mronu
OPHEHTUPYIOT CBOIO peKiIaMy MMEHHO Ha Hero. OmHO oObsiBIeHHE, pa3MmelnieHHoe B VHTepHeTe,
JOCTUTaeT MUJUTMOHOB JIFO/IEH B TEUEHUE HECKOJIBKUX CEeKyHA. TakuMm o0pa3oMm, pekiiama B JF000i
dopme 3¢pdexkrtuBna. Tem He MeHee, pekiiama B cepe yCIyr 3HaUUTENIbHO OTIMYACTCS OT PEKJIaMbl
0OBIUHBIX TOBapOB. BooO111€, BBIIEISIOT HECKOJILKO 0COOEHHOCTEN YCIyT. YCIyry Hellb3sl Oy TUTh U
MOTPOraTh, YCIYTU HE MOTYT ObITh COXPAHEHBI, UX HENb3s OTAEIUTH OT Mpolecca NpeoCTaBlIeHUs,
a TaK)Ke OHU HEMOCTOSHHBI B KadecTBe. PekjlamMa He TOJBKO MOMOTAeT BBISBISTH HOBBIC TPYIIIBI
MOKYyTIaTeNel, HO U crocoOHa BHICTpanBaTh UMUK TOCYIapCTBa, a 0COOEHHO B TypHU3Me, TaK Kak
MomHbI noreHnan Kasaxcrana He BocTpeOoBaH. DTa mpoOiema mpecienyeT TypHUCTUYECKYIO
MHAYCTPHIO Halllel CTPaHbl 1€CATUICTUSIMH.

Kazaxcran, KOTOpBI CTaBUT Imieped coOOW BBICOKME 1M W 33Ja4d  CTAHOBICHHS
KOHKYPEHTOCIIOCOOHO# CTpaHOW Cpeny MHOTOYHCICHHOTO KOJMYECTBA JPYTUX CTpaH, JOJIKEH
CTaBUT CBOEH CTPATETHUYECKON SKOHOMHUYECKOH 3a/1aueii yMEeHHEe MPUMEHSITh BCIO CHUJTY PEKJIaMHBIX
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koMMyHUKaluu. Ho nmoka Bce BO3MOKHOCTH peKJIaMbl B Halllel CTpaHe HE HACTOJILKO MPUMEHSIOTCA U
IPEACTOUT €1Ile MHOTO HayUHBIX UCCIIE0BAaHUH JIJIsl BBISIBIICHHSI CLIOCOOOB MCIIOIb30BAHUS PEKIIAMBI.

B Oonpmmx opraHM3anMsAX CyIIECTBYIOT OTAEIBl MapKeTHHra, KOTOpPBIE 3aHUMArOTCS
IIPOJIBUKEHUEM YCIIYT WM NMPOAYKTOB. B OONBIIMHCTBE CilyyaeB, Ha MEPBBIX dTalax CTaHOBJICHUS
(bupM, MalbIX U CPEIHUX OpraHU3alMAX MpodeccCHOHabHAs pekiiama JU00 HEeJOCTYIHA, JU00 K
HEel OTHOCATCS NMPEeHEOPEKUTETbHO, CUUTAsl 3TO JIMIIHEH TPaToil CPeACTB W Jeas NPUMHUTHUBHYIO
peknamMy, KoTopas siBisercs Hu3Kod(p@exTuBHON. Ha naHHBII MOMEHT 3Ta mpoliiema sBISETCS
aKTyaJIbHOW JJIs1 MCCIIEIOBAHUS

Pexnama npencraBiseT co0oi OIHY U3 YETHIPEX OCHOBHBIX (POPM PEKJIAMHOH JESTEIbHOCTH,
KOTOpast UCIIOJIb3YeTCsS MApKETHHIOBBIMU OPTaHU3ALMSIMHU JJIs1 HHOOPMAIIMOHHOTO U YOSAUTEIBHOTO
oOlIeHHs] ¢ KJIMEHTaMU U JPYTUMH IeJIeBbIMH ayIuTOpusMU. Pekiama oTimyaercs OT Jpyrux
OCHOBHBIX (DOPM pPEKJIAMHOM AEATEIBHOCTH (T.€. TUYHBIX ITPOJIAXK, CTUMYJIUPOBAHUS COBITA U CBA3EH C
00LIECTBEHHOCTHIO) TEM, UTO OHA SIBJISETCS IJIaTHOM, HEIMYHOU (opMOii OOIIeHHsI, KOTOpasi 0OBIYHO
TPAHCIUPYETCsI Uepe3 CPeCcTBa MACCOBOM MHPOPMALK (HapuMep, TeIeBUICHUE, UHTEPHET, pajino,
ra3eTbl, KypHaJIbl U peKjaMHble OaHHepbl). Pexnama sBisercs ‘“HETMYHOCTHOW B TOM CMBICTIE,
YTO B OTIMYME OT JIMYHBIX NMPOAAXK, PEKJIaMa HE HaCTPAUBAETCsl B COOTBETCTBUU C OTPEOHOCTIMM,
KETAHUAMU M OXHJIAQHUSAMM OTAEIbHBIX TNoiydaTeneil coobmenuil. Bmecto 3Toro pexiama B
OCHOBHOM CTaHJApTHU3UPOBaHA B TOM CMBICIIE, YTO MOJABIISIONIEE OOJBIIMHCTBO MOTEHIIMAIBHBIX
KJIMEHTOB, BUSIIUX WM CIBIIIAIIKX JI00YI0 peKiiaMy, TOIy4atoT OHY U Ty k€ MH(OpMaIHIO.

Yaiie Bcero, korzia 00sbllas 4acTh JIIOJEH yMaloT O peKjiame, epBoe, YTO OOBIYHO IPUXOAUT
Ha yM - 9TO 3HAMEHHUTBIE PEKJIaMOJATEIN, My3blKa U OY€Hb KPEAaTUBHbIE, IIPUBJICKAIONINEC BHUMAHKE
00pa3bl 1 Opockue (pasbl. OHAKO ycIelHasl pekjiaMa Iopa3yMeBaeT ropas3o 0obllee, 4eM IPOCTO
KpeaTHBHbIE BBIBECKH, OaHHEepbI U Opockue (pa3bl. HeoOXxoaumMo ueTko NoOHUMaTh U pa3rpaHUuyuBaTh
L€ PEKIIaMBI.

[Iponaka nmpoaykTa WM YCIYTH SIBJSIETCSI KOHEYHOW LIETbIO0 pEKJaMbl, 3TO HE TO, YEro OHa
IBITACTCs JOCTHYb HeMemsleHHO. CKopee CyLIECTBYIOT TPHM IOCIENOBATEIbHBIE LIEIH, KOTOPbIE
MBITAETCSI 00ECIeunTh JII0OOH PEKJIAaMHBIN MpoLece A JOCTHKCHUS TJIaBHOM LM PEeKIaMHOU
MOJUTUKH — IPOAAXKa IPOLYKTa MU yciryru. OTHOM U3 Lesiel peKJIaMbl SIBIIETCS «KMH()OPMUPOBAHUE).

B ToM ciyuae, ecnu 4enoBEK HE 3HAET O CYIIECTBOBAHMM IIPOAYKTA, OH B KOHEUHOM MTOIE
MIPOUTHOPHUPYET €ro, HE3aBUCUMO OT TOTO, HACKOJIBKO XOPOIII MPOAYKT WM MPHUBJIEKAaTEIbHA YCIIyTa.
Wrak, nepBas 11e7b, KOTOPYIO INBITAETCS AOCTHYb peKjiamMa — 3TO TOTalbHOE MH(OpMUpOBaHHE
MOTPEOUTENBCKOTO pBIHKA O MPOAYKTe WiIM yciayre. braromaps 3Tomy Iporeccy CO3aeTcs
Y3HaBa€MOCTb MApKH.

[Mocnenyromeit 1eNMbI0 peKIIaMbl SBIISIETCS YOeXKIEHUE TOTPEOUTENIS BBIOIHUTD Ty WIH HHYIO
3aady. 9TO MOXKET ObITh Mpoba MpOAyKTa, ydyacTHe B OOLIECTBEHHOM MEPOINPUSTUU WIH JlaxkKe
MIOKYTIKA YCIIyTH.

HauneMm c Toro, 4ro moa COBpeMEHHBIMHU BUAAMM pEKJIaMbl MOHUMAETCS UMEHHO pekiiama B
MHTEpHETE U Bce ¢ 3TUM cBszaHHoe. Ho mouemy sxe Tak? IlockoibKy pexiiamy 4ero-iubo MOXHO
CUNTAaTh JOCTATOYHO JPEBHUM BHJIOM AESTEIBHOCTH, KOTOpas MOSIBUIACh, HABEPHOE, 1a)KE paHbllIe
neHer. [IotoMy 4To KOTa y ApeBHEro 4eja0BeKa BO3HUKIA HYK/1a BEICTABUTh MMEHHO CBOM NpPEAMET
B JIy4IlIeM CBETe, YTOOBI 3aBEPIIUTH CACIKY U MOIYyYUTh YTO-TO B3aMEH, TOT/Ia M 3apOJHIIOCH IepBast
MHTEpIpeTanus pexyiaMbl. M 1OBOJBHO-TAKU CIOXKHO IMPEICTABUTh KAaKOEe-TMOO HOBOBBEIEHUE B
TaKOM JpeBHUI MpeMeT KaK peKiiaMa — Belb BCE 3TO BpeMsi OHa MOU(UIIMPOBaIach U pa3BUBaIach
BMECTE C YeJIOBEUECTBOM 00K 0 60k. Ho ¢ mosiBIIeHHeM HHTEpHETA U € €r0 PaCIpOCTPAHECHUEM CPEAN
Macc BCe OMEHSIOCh, BOT 3TO MOYKHO Ha3BaTh OJHUM U3 OOJIBLIMX CKAYKOB B PA3BUTHE PEKJIAMBI.

Benp moMuMo TOro, 4TO TOBap MOYKHO NMPOJATh B MHTEPHETE, 3TOT XK€ CAMBII TOBAp MOXXHO
TapreTUPOBaHO PEKIIAMUPOBATH TOJIBKO TEM JIFOISIM, KOTOPBIE 3aMHTEPECOBAHbI B IOKYIIKE TOJJOOHOTO
ToBapa. MIHTepHET Aai Takue WHCTPYMEHTHI Ul peKIaMbl CBOETO TOBapa WM OpeHJa O KOTOPHIX B
MIPOLIOM BEKE KOMITAHUU MOTJIU TOJIBKO MEUTATh.

Hcnonb30BaHNe MHTEPHETA U COLMANIBHBIX C€TeH HaBCEr1a M3MEHUIIO IOBEICHNE TOTpeOuTeneil,
a TaKXke TO, KaK KOMIIAaHWUH 110 BCEMY MUPY BeAyT cBoi Ou3Hec. ConnanbHbIi 1 U(PPOBOI MapKETHHT
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OTKpBIBA€T 3HAYUTEIbHbIE BO3MOXXHOCTH Ui OpraHW3alUil U MPEeInpHUsITUA 3a CUET CHIKEHUs
3aTpaT, MOBBILICHUs] Y3HABAEMOCTH Balllero OpeH[a, a Takxke yBeauueHus npopax. OJHako, Kak U
BO BCEM, CYILIECTBYIOT CEpPhEe3HBIC MPOOJIEMBbI CBSI3aHHBIE, HAIIPUMED, C HETAaTUBHBIM, a TENEph elIe U
3aJIeBAIOIUM ropa3o OOJIBIIYIO ayTIUTOPUIO capadaHHBIM Pauo, a TAKKE HaBA3UMBOE IPUCYTCTBHE
Kakoro-m6o OpeHja B MHTEpHETE TOKE CIIOCOOHO BbI3BaTh HETATUBHYIO PEAKIHIO.

HudpoBoii MapKEeTUHT - 3TO MAapPKETHHT MPOJAYKTOB U YCIYT C HCIOJb30BAHUEM LH(PPOBBIX
TEXHOJIOTMH, B OCHOBHOM B HMHTEpHETE, BKJIIOYas Takke MOOWIbHbIE MIaT(OpMbl, MEIUNHHYIO
pexinamy u mo0bie Apyrue udpossie Hocutenu [ 1, ¢.3].

HudpoBeiMU k€ MapKETHHIOBBIMM KaHajJaMHM ObUIM Ha3BaHbl CHCTEMbl, OCHOBaHHbIE Ha
WHTepHeTe, KOTOpbIE MOTYT CO3JaBaTh, yCKOPSITh U NE€pPEaBaTh JaHHbIE O LIEHHOCTU MPOAYKTa OT
MIPOU3BOAMUTENS K KOHEUHOMY MOTPEOUTENIO C OMOIIBIO0 HU(POBBIX CETEH.

o cyTH, eciin MapKeTHHIOBas KaMIIaHUs BKJIIOYAET B ce0s IM(PPOBYIO0 KOMMYHHUKAIUIO, TO 3TO
1M(pOBON MapKETHHT.

JIr060i1 MapKeTHHT, KOTOPBII UCIIOIB3YET AEKTPOHHBIE YCTPOMCTBA U MOXKET ObITh UCIIOJIb30BaH
CHEeUMATNCTAMH IO MapKeTHUHTY Ui TepeJaydl PEeKJIaMHBIX COOOIICHUH U OLEHKH WX BIHMSIHUSA
Ha Bamero kiaveHTta. Ha mpakTuke mu@poBoil MapKETHHI OOBIYHO OTHOCHUTCS K MApPKETHHIOBBIM
KaMIaHHUAM, KOTOpbIe 0TOOpa)KaloTCs Ha KOMIIbIOTEpE, TesedoHe, ITaHIIeTe UITH IPYTOM yCTPONCTBE.
3T0 MOXKET IPUHUMATh pa3Iu4HbIe (POPMBI, BKIIIOUAsI OHJIAMH-BUIE0, MEAUWHYIO PEKIIaMy, MApKETHHT
B IMOMCKOBBIX CHCTEMax, IUIATHYIO COLMAJbHYIO pEKIaMy U MyOJUKalMd B COLMANIbHBIX CETSX.
HudpoBoii MapKETHHT YaCcTO CPABHHUBAIOT C “‘TPAJAWIMOHHBIM MAapKETUHIOM’, TAKMM KaK peKjaMa B
KypHaJax, peKJIaMHbI€ LIUTHI U ITpsIMasi IOYTOBas pacchuika. Kak HU cTpaHHO, TelleBUAECHNE OOBIYHO
CMEIINBAIOT C TPAAULUOHHBIM MAPKETUHIOM.

B 10 xe Bpems MHTepHET - 3TO 00beaUHEHNE KOMITBIOTEPHBIX CETEH, B KOTOPOM PECypChI
BCEX BXOMALIMX B HEr0 KOMIIBIOTEPOB COEIMHEHBI B €IMHOE HH(POPMAIMOHHOE IMPOCTPAHCTBO
MOCPEICTBOM TeNe(OHHBIX JIMHHIA, CIIEIUANBHBIX CETEBhIX Kabeyed, OeCTpOBOAHBIX YCTPOMCTB
HepeaonX U MPUHUMAIOIINX YCTPONCTB M JIIOOBIX APYTUX IEKTPOHHBIX CpeicTB cBs3U. CeThb
COCTOHUT M3 CIICIUATU3UPOBAHHBIX KOMIIBIOTEPOB CEPBEPOB, HA KOTOPHIX aKKyMYJIHPYIOTCs OOJIbIINe
00BbEMBI PA3HOTO Pojia MHMOPMALMOHHBIX PECYPCOB, U KIMEHTCKUX KOMIIBIOTEPOB, Y€pe3 KOTOphIE
OCYILIECTBIIIETCS BXOJI B C€Th [2, c.112].

WHuTepHet, colualibHble CETH, MOOWIbHBIE NPUIOKEHUS M Jpyrue crocodbl LudpoBoit
KOMMYHUKAIIUM TENephb YK€ CTalIM YacThlO MOBCETHEBHOM JKU3HU MUJIMAPAOB JIONEH MO BCeMy
3eMHOMY mmapy. CoracHO MOCJIEIHUM CTAaTUCTUYECKUM JIAaHHBIM HBIHEIIHETO Iojia 4HCIO YXKe
MepelIarHyyio OTMETKY B 5 MWUIMApOB YEJIOBEK KOTOPBIE SIBIAIOTCS MOCTOSHHBIMU AKTHBHBIMU
II0JIb30BATE/IIMU MHTEPHETAa, 4TO cocTaBisieT nodytw 60% HaceleHus BCEro 3€MHOIO IIapa.
Hcnonp3oBaHue COIMANBHBIX CETEH CTA0 HEOTHEMIIEMBIM 3JIEMEHTOM JKM3HM MHOTHX JIIOAEH 1O
BceMy mupy. Hanpumep, Tonpko B 2019 rony akTMBHBIMU IOJIB30BAaTEISIMU COLUAIBHBIX CETEH IO
BceMy Mupy Obutn 2.97 muiumappaa yenoBek. [1o mporHosam crnenuanucToB 3TO YHCIO JIOJIKHO
YBEJIUUUTHCS TTOUTH 110 3.45 Muuapa yenosek k 2023 rony.

HudpoBoii MApKETHHT U COLMAIBHBIE CETH MO3BOJISIIOT KOMIAHUSAM 10 BCEMY MHPY JOCTUTaTh
CBOMX MapKETHUHIOBBIX L€l NPU OTHOCHUTENBHO HU3KHMX 3arparax. Ha cTpaHumax conuanbHON
cetu Facebook 3apeructpupoBano 6onee 50 MUILITHOHOB OM3HEC-aKKayHTOB u Ooniee 89 mpoIeHToB
HCIIOJIB3YIOT TakK ke Twitter 17151 CBOMX MapKETUHIOBBIX LIEJIeH IO JAHHBIM 3TUX XK€E COIIMAIbHBIX CETEH.
Tak >xe H”HCTPYMEHTHI LIM(PPOBOTO U COLMATBHOIO MapKETHHTa IHUPOKO U YaCTO UCIOIB3YIOTCS IS
MOBBILLIEHUS OCBEIOMJIEHHOCTH HACEJIEHUsI O TOCY/ITapCTBEHHBIX YCIIyTrax U MOJIUTUYECKUX aKIHSIX.

Ilo pe3yabraTaM MHOTOUMCIIEHHBIX MCCIEIOBAHUIN OBIJIO 3aMEYEHO, YTO JIIOAM CTAIU TPATUTh
OoJIbIIIe BpEMEHH Ha TIOMCK MH(POPMALIUH O IPOLYKTE WIH YCIYTH, KOTOPYIO OHH B IaIbHEUIIIEM XOTSAT
npuodpectu. A Takxe Tpars 0oJbIle BPEMEHU Ha OOIIEHHE C APYTUMU MOKYNaTeIsIMU O UX OIbITE
notpeOsIeHUs TOBapOB KaKkoi-1100 KoMmaHuu. B cBolo jxe ouepeib KOMITAaHUU OTpearupoBaiy Ha 3TO
M3MEHEHHUE B TIOBEJICHUH C ITOMOIIbI0 MHTETPALIMH BaXKHBIX KOMIIOHEHTOB LIM(PPOBOTO MapKETUHIa U
COLMAJIbHBIX CeTel B CBOM OM3HEC U MAapKETHUHIOBbIE IIJIAHBI.

OpranuzanusM o4eHb BBITOHO, a TAK)Ke OHU IOYTH c0 100% 11ancom BBIMTPatOT, UHTETPUPOBAB
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U clejaB HEOThEMJIEMOM 4YacTbi0 CBOEH OW3HEC-CTparerud MapKeTHHI B COLUAIbHBIX CETSX.
CouMasnbHble CETH IMO3BOJSAIOT KOMIAHUAM OOINAThCS CO CBOMMH KIMEHTAaMH, TaK )K€ MOBBILIAThH
OCBEJOMJICHHOCTD JIIOZIEH O OpeHAax KOMIIaHWH, BIUATh Ha OTHOIICHHWE MOTPEOUTENeH, moayyarb
MOMEHTAJIbHYI0 OOpaTHYIO CBsI3b, IOJy4yaTh IOMOUIb B YIYUYIIEHHH CBOEr0 MPOIYKTa, KOTOpas
B JAJIbHEHINIEM YBEIMYUT MPOJAKU. YMAJOK TPAJAULMOHHBIX KaHAJOB CBSI3M C MOTpeOHTENEM U
3aBUCHUMOCTb UX (moTpedureneil) or 0ojee MpOCThIX CIOCOOOB CBSA3M, MPUBEIN K HEOOXOIUMOCTH
TOT0, YTOOBI NPEANPHUATHS UCKAIM JTYUIINE METOJbl MCIOIb30BAaHUS MAPKETUHIOBBIX CTpaTeruil B
M (POBBIX U COLIMANIBHBIX CETAX JUIsl COXpaHEHMsI M yBEIMUEHUS 10U phIHKa. [lepen opranuzauusimu,
pa3pabarbIBalOLMMK CBOM CTPATETHMM U IUIAaHbI B OOJACTH COLMAIBHBIX CETEH, CTOST Cepbe3HbIE
3aJa4M B YCJIOBHSIX HOBOM PEaIbHOCTU C YCHJICHHEM BIIACTH B PyKaX MOTpeOUTENel U MOBBIICHUS
OCBE/IOMJIEHHOCTH O KYJIBTYPHBIX U COLIMAJIbHBIX HOpMax. B HacTos1ee BpeMs kasio0bl moTpeduTeei
MOTYT OBITh MTHOBEHHO JIOBEJCHBI 10 CBEICHUS MUJUIMOHOB JIOZCH (HEraTMBHOE JIEKTPOHHOE
capadaHHOEe pajuo), U BCE 3TO MOXKET MMETh HEraTUBHBIE MOCIJIEACTBUS ISl COOTBETCTBYIOIIETO
OusHeca.

Hecmotpst Ha To, YTO 3apOXKJICHHE WHTEPHET-MapKETHUHra CBS3aHHO C PEKJIIAMHBIM OyMOM H
nepBbIMU BepcusiMu “‘search engine optimization” (SEO). SEO - 3To nporiecc ycoBepieHCTBOBaHHS
KaKoro-moo caita ¢ MOMOIIbIO YAYUIIEHUs] BUIUMOCTHU IS JIFO/IeH, KOTOPhIE HITYT B IOMCKOBUKaX
no tuny Yandex, Google unu Bing npoayKT miu cepBuc Kak-1100 CBSI3aHHBIN € BalllUM OM3HECOM.

Jleonunn I'opoxoBCcKuil, reHepanbHbIN AUPEKTOp yueOHoro reHTpa TonDKkcnepT, B CBOeH KHUTe
SEO nns 6usneca naet SEO Takoe onpenenenue: [1o onpenenenuto — 31o psig padoT, HaPaBISHHBIX
Ha yay4llleHHe NO3ULMHI CaiiTa, T. €. BO3AeiicTBHE Ha ()aKTOPbI paHKUPOBAHUS AJITOPUTMOB OUCKOBBIX
cucrtem [3, c.6].

CeromHs 3TO OOMMIA TEPMUH IS PEKJIAMbl C TOMOIIBIO AJIEKTPOHHON mouThl, SEO wnam
ONTUMM3AIMK MTOMCKOBOM BBIJAYM, MapKEeTHHra B COLMANIbHBIX ceTsx, Pay per click (orara 3a
MepexoIbl), pEeKJIaMbl Ha caldTax, pekiama B urpax, SEM (search engine marketing) u T.1. MaTepHeT
MapKeTHHI U peKjlamMa - 3TO 4acTh LU(POBOrO MapKETHHIA €ro IVIaBHBIM KOMIIOHEHT, KOTOPBIH
B IIOJABJIAIOIIEM OOJIBIIMHCTBE CIY4YacB MCIIOJIB3YET MHTEPHET-KaHal JJis IPOJBHKEHHUS CBOUX
OpeHII0B.

OCHOBHBIMHU KaHaJIaMH U1 PEKJIaMbl B MHTEPHETE BBICTYIIAIOT:

1) BeO-caiiTsr;

2) MapKeTHHT ¢ IOMOLIbIO 3JIEKTPOHHON MOYTH;

3) SEM (Search Engine Marketing). MapkeTHHT C TOMOIIbIO TIONCKOBUKOB;

4) SMM (Social Media Marketing). MapKeTHHT B COLIMAJIBHBIX CETSIX;

5) MoOWIIbHBIN MapKETHHT;

6) bannepnas peknama.

Be6 caiitT kommaHuu sBISE€TCS OTIPABHOM TOYKOW B MHTEPHET-MAPKETHHIOBOW KaMIIAHUM U
MECTOM OOIIEHUS TIOIy4YEeHHUsI 00pPaTHOM CBSI3U C KIMEHTOM. JTO MECTO B IU(MPOBOM MPOCTPAHCTBE,
NpUHAAJIeKallee KOMIIAaHUM, T1€ MOXKHO HaWTH BCIO MH(OpPMAIMM O KOMIAHUU M €€ NMPOAyKTax.
OdeHb BaXXHO B NEPBYIO OYEPEIb 3a1yMaTbCs O CO3JAaHMHM XOTh KAaKOro-Ta caiTa mepes HauajaoM
000# peKIIaMHOM KaMITaHUHM B UHTEpHETE. A BCE IIOTOMY YTO HMEHHO CalT OyJIET TEM MECTOM Ky/a
Oy/ieT MepeoTIpaBiIsATh MOIb30BaTeNe pekjIaMHble OaHHEphl KOMIIAHUM, MPO(UIN B COLMATBHBIX
CeTsIX, TEKCT UJIM MOXOXKHUI KOHTEHT O KOMIIaHUM Ha JAPYTUX CalTax UM B UHTEPHETE B IPUHIIUIIE.

MapKkeTHHI B TIOMCKOBBIX CHCTEMax KaK YK€ OIHCBHIBAJIOCh paHee HHCTPYMEHT JUIs
MOBBIIIEHUS BUAMMOCTH caiiTe W ynydiieHus 3QQPEKTUBHOCTH OHJIAWH MPOJBMKEHUS KOMIIAHHMH.
31ech UCIONb3yeTCs IUIATHbIE PEKJIAMHBIE CCBIIKH (IUTaTGOPMBI € OIUIATOM 3a KIIMK WM K€ Iepexo,
Hanpumep, Google Adwords mu SAunexc /lupext u onTUMH3aIMK TTOMCKOBOW BBIA4YH, HAIIPUMED,
Google, Bing, Yahoo, Yandex qJi1 yBenndeHHsl TOCEIIAEMOCTH BeO-caliTa U yCKOPEHHUS €r0 PaCKPyTKH,
LIeJIb COCTOUT B TOM, YTOOBI MPUBJIEYb KaK MOKHO OOJIbILIE IIEJIEBBIX MOJIb30BATENEH U YBEINYUTH
oO1iee KOJIMYECTBO MOCEHICHUH BeO-caiiTa, a Takke y3HaBaeMocTh OpeHja kommanuu. [Ipu sTom
Ocoboe BHUMaHME cleIyeT yAETUTh pa3palOTKU YHUKAJIBHOTO U IPHUBJICKAIOIIEro IVa3 KOHTEHTA
JUIS LIEJIEBOM ayAUTOpUU. Beab 1o UTOry CKOJIBKO OBl pEKJIaMbl HE 3aKyIIUTh €CJIU CalT KapANHAJIbHO
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ycTapel B BU3yaJIbHOM WJIM K€ B TUIAHE HAIIOJIHEHHEM KOHTEHTA, Ha HETO He KTO He 3alJIeT BTOPOU
pas.

MapKeTHHT B COIMATBHBIX CETSIX 3TO - MHHOBAIIMOHHBIA WHCTPYMEHT, KOTOPBIA OpraHu3aluu
Y KOMITAHUU MCTIONB3YIOT JUIsl CO3/IaHuE MPOYHBIX CBSI3eH ¢ OOIIECTBEHHOCTHIO M C KJIMEHTaMU B
untepHere. [lnardopmsl conmanbHbIX cetelt (Hanpumep, Instagram, Facebook, Twitter, LinkedIn n
T.JI.) COCTOAT U3 OOJBIINX U PA3HOOOPA3HBIX COOOIIECTB KJIMEHTOB, KOTOPHIC HE TAK JIETKO JOCTYITHBI
Y BUIHBI B TPATUIIMOHHBIX KaHAlIaX peKJaMbl (paano, TEIeBUACHbE, PEKIaMHBIM IIUT U T.1.). DTH
TPYIITBI TAK)KE 00JIAAAI0T OTPOMHOM BIIACTHIO B 0OMeHe MH(POPMAITUK O KOMITAaHHUH, €€ POTyKIHen
U YCIyTaMH, BBIPaXaroT JMUHOE MHEHHUE, BHICKA3bIBAIOT TUYHBII OMBIT O KOMIAHUH KOTOPBIHA, MOXKET
OBITh, KaK TO3UTUBHBIM, TaK U HETaTUBHBIM. CalThl COLMATBLHBIX CETeH MOTYT IIOMOYb C OOIIIEHUEM
CO CBOEH ayIUTOPUEN, U KAXK/IbIM CAUT COLMAIBHBIX CETEH MPUMEHSIOT Pa3HbIE NOJXO0/Ibl, TEXHUKH U
CTpaTeruu B MApKETUHTE U PEKIIaMe.

Hcnonp30BaHNe COMUANBHBIX CeTel KaK CPEICTBA PEKIaMbl 3aKIIFOYAETCsl HE TOJIBKO B TOM,
4TOOBI paccka3aTh O CBOCH KOMIAHHH, HO M B TOM, YTOOBI 3aBOE€BBIBATh JIOBEPHE KIHUEHTOB, OBITH
OoJiee MPO3pavYHBIMU, TPUCITYIINBATHECSA K MHEHHSIM, YKPEIUIATh aBTOpUTeT. ColMaabHbIe CETH, KaK
pa3, MpenoCTaBISIOT MPEeKpacHble BOMOXKHOCTH JJIsi JOCTHKEHUS JIyUIIUX pPe3yJIbTaroB MpH HE
TaKUX OOJIBIITUX BIOKCHHSIX.

W3 Bcero BBIIIETIEPEYHCICHHOTO MOXKHO BBIICIMTH CBOETO ponxa utord. Hampumep, camoe
IJIaBHOE, YTO peKjamMa B MHTepHEeTe (M He TOJIbKO) M HU(POBON MAPKETUHT B IEJIOM, 3TO OyayIue
OypHO pacTylue, ObICTPO MpUOIMKaroIMecs OyIylIre KOTOPOEe XOTh U HE 3aTMUT BCE OCTaJIbHBIC
BUJIbI TIPOJIBIKEHHSI CBOETO TOBapa, HO B CKOPOM BPEMEHH 3aCTaBUT KOMITAHUU oOpaiiaTh Ha ceOs
Oonbiiee BHUMaHue. Tak ke Takwe BUABI PEKJIaMbl HA JAHHBIH MOMEHT MOXKHO CUUTaTh Oolee
JOCTYITHBIMU JJISI TIPEICTABUTENICH MAJIOTO W CPEJHEro OW3Heca IO3BOJISISI TPATHTh HA PEKIamMy
He OOMNBIIME CyMMBI M TONy4YaTh ayJUTOPHIO, KOTOpas Hy>KHa MMEHHO UM. TOJNBKO OTKPBIBIIHECS
MasieHbKasi KohelHs wim HeOobIas TypUCTHYEeCKass KOMIIAaHUHM B KOTOPO# paboTaroT BCEro mapy
YeJIOBEK SIBHO HE MOT'YT IOTPATUTh ACHBIU, TpeOyeMble AJis peKiiaMbl Ha Oundopaax, 3akaza 3pupHoro
BPEMEHHU Ha TENEBU30pE. A BOT CO3/1aTh Ul CBOETO MPEINPUATHS CTPAHUIYY B COIHAIBHBIX CETIX
Y 3aKa3aTh MPOCTOM TaApreTHHI HAa MHTEPECYIOLICIO BaC TPYIIY JIIOACH, HApUMED, JKUTEIEH YCTh-
Kamenoropcka ot 18-24 net st MaJIeHbKUX KOMIIAHUM HE COCTABUT CTOJIKO XJIOMOT. Tak e 3To
camasi CTpaHHIIa B COIIMAJIBHBIX CETSAX CTAHET Ui BaC MECTOM, T/ie KIMEHTHI OyIyT MHCaTh CBOU
OT3BIBBI O pabOTE BaIIEero 3aBEACHHUSA, KTO-TO Oy/leT MOJIb30BaThCSI UMEHHO STUMHU OT3BIBAMHU, YTOOBI
COCTaBUTh O BAIllCil KOMITAHWY MEPBOE BIICUATIICHNE, BAM CMOTYT 33JaTh HHTEPECYIOUINE KINEHTOB
BOIMPOCHI, & €IIe 3TO UIeaJTbHOE MECTO, UTOOBI pa3MenaTh KaKue-T0 HOBOCTH MJIM aKIUH JJISi CBOMX
KJINEHTOB.

st Goiee KpymHBIX MPEeaNpUsATHH mudpoBas pekiama IO3BOJIUT emie 0oJjee YCHIIUThH
MIPUCYTCTBUE HA PHIHKE, a TAK)KE MPHU MPABUIHLHOM PACHIOPSIKCHHEM PEKJIAMOU MPUBECTU OOIBIIIHE
Ay TOPHIO, 3aMHTEPECOBAHHYIO B BallleM TOBape WM yCIyre YeM HEKOTOPBIE TPAAUIIMOHHBIEC BUIBI
pEKIIaMBbl.

B 3aBepiieHnn MOXKHO CKa3aTh, YTO COBPEMEHHBIE BUBI PEKIIAMBI SIBJISIOTCS MEHEE 3aTPATHBIMH,
6onee 23GpheKTUBHBIMH (B HEKOTOPBIX CIydasx ), OHU JIETYe MOJIBEPraeTCsl aHAIU3Y, OCKOJIbKY Jierde
OTIPEICTTUTH OT KaKOW UMEHHO PeKJIaMbl KIIMEHT Mepelien K HaM, U OHU MOJOMIYT JUTsl pa3HbIX BHIOB
NpeanpusTHii 1 On3HecoB. M HU B KOeM cilydae He CTOHT YIIyCKaTh TaKhe MPEKPacHbIe BO3MOKHOCTH
MIPOABMKEHUSI.
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Kasakcran PecniyOnukacbiHiarbl KOHAK Y KbI3METIHIH J1aMy O€TaJlbIChl KOPCETII OThIpFaHiai

2017 >xpuabl eniMizae 2987 KOHAK Yil KOCIIOPBIHBI KOHE KEKE KOCITKEpIIep TIPKEITreH eKEeH, Oap/bl

XKUBIHBI 65791 HOMIipnep Gap, Oip yaKbITTBIK CHIABIMABUIBIFEI 152601 Tecek-opbIHabl Kyparan. Omap
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5279,4 mpiH agamra 108359,8 MiIH TeHreHiH KbI3METIH KepceTkeH. 2016 jKbUIMEH cajbICThIpFaHa
2017 XbUIBI OpHANACTBIPY OPBIHIAAPBIHBIH KbI3METI MeipaMxaHanap KbI3METIH KOcClaraHjaa
canbicTeipmaisl 0arana 0,1 % Temenneren. Kasakcran OolbIHIIIA KOHAK YHIIEP/IiH OpTalIa )KYKTEIiMi
2017 xbuabl 25,0% OGomein oteip [109]. Emimizaeri KoHak yiliep JKYKTeNIMiHIH TOMEH JeHreiae
60uybIHBIH OipKarap cebenrepi 6ap. Onap: Kipy Typu3Mi OOHBIHIIA MIETENAIK KOHAKTapAbIH a3 Kelyl,
KOHaK Yijep 6arachIHbIH CaThIIl ajly KaOljaeTiHe cail kenMeyl, OUTIKTI KaapiaapAblH KeTKITIKCI3/IIT,
KOPCETIUIETIH KbI3METTEP CalachiHbIH TOMEH OOIyhl. OCipece OTaHAbIK KOHAK Yiliepe KOpCeTiIeTiH
KBI3METTEp CarachlHbIH OCKIiTiIreH Oara IeHreiine coiikec KeaMmeyi oJapAblH TONTHIPHIMIBUIBIFbIHA
eTe KaTThbl acep erei. COHABIKTaH KOHAK Y OM3HECIH )KYPTi3y/le canaHbl Oackapy cTparerusiapbiHa
aca 30p Ha3zap aynapsuIysl Taic [1].

Komnanwusiza, ocipece KpI3MET asichl KCIIIOPBIHIAPBIH/IA CallaHbl OacKapy aca MaHbI3/Ibl OOJIBII
Tabbutazpl. KocimopbIHaarsl camaHbl JKajmbl OacKapyra KepeK YHBIMABIK KYPbUIBIM, 1C-OpeKeTTep,
JKayarnKepHIUTIKTI 06y KoHe KbI3METTEp/Il KOPCEeTy YpAICTEpPl MEH OFaH KAaXKET pecypcTap CaraHbl
Oackapy xyieciH Kypaiabl. KocimopbIHHBIH JKOFapbl OACIIBUIBIFI aliblFa KOWBUIFAaH MaKcarTapra
KOJI JKETKI3y YIIIH cara )KYHeCiH d3ipJier, eHri3yl kepek [2].

bi3 3eprrey xyprisreH oraHabik OpeHn Oonbin TaOblIaTein Kazakhstan Hotel, Ambassador,
«Anma-Arta» KoHak yiiepi (Anmarsl K.), River Palace Hotel oteni, «Peneccanc» oreni (ATbipay
K.), MykamMmansb, Astana Park konak yiinepinae (Actana K.) KbI3MET KOPCETY calachl XaJIbIKapajIbiK
KOHAK YiJiep JKemiciMeH CcalbICThIpFaH/ia TOMEH JeHIeiie eKeH T aHbIKTaJIbI.

Konak yi KocimopbsIHAApBIHAA CalaHbl JKOFApbUIaTy YIIH OFaH BIKMAJ €TeTiH (aKTopiapsl
aHbIKTan aiay kepek. OnapblH KaTapblHa MbIHAJIAP/IbI XKATKbI3yFa O0JIabl:

1. Xorapbl OybIH OACHIBUIBIFBIHBIH KbI3BIFYIIBUIBIK TAHBITYBI. Ke3 KelreH KbI3MEeTTiH canachlH
apTTHIPY )KOFApBIIaH OacTala/bl, OJapIbIH TAHBITKAH KbI3BIFYIIBUIBIFBIHAH JAMUJIBI, AT €Tep KOFaphl
OacHIbUIBIKTa KbI3BIFYILIBIK OonMaca o JambiMaiinbl. CamaHbl 3epTTEreH aBTOPJIAPIBIH 3€pTTEY
HOTWKeNepi OOMBIHIIIA erep OHAIPUIreH OHIMHIH canackl ToMeH 0osica oHbIH 80% OacHIbUIBIK KIHOT1
0omazapl ekeH, Tek 20% FaHa OpBIHIAYIIBUIAPABIH KayarChI3IbIFBIHAH 00J1a/1bl eKeH [3].

2. bapnbik azamaap Oipiece OTHIPHII Ky3ere acklpy. KoHak yit OM3Heci KocinopbIHIapbIHIaFbI
camaHbl OacKapyFa OHJAFbl OapibIK KbI3METKEp KaThiCybl kepek. KoHak yil KocimopblHIapbIHIA
KBI3METTEP/I1H carachblH 6acKapy )KYMbICTapbIH KOHAK Vi KOCITOPBIHAAPBIHBIH OapIIbIK KbI3METKEpIIepi
Oiprece OTBIPBII KY3€re acblpybl KEPEK.

3. KepcerineTin KOHaK YH KbI3METTEepiHIH KIHUEHTTep TanaObiHa cail Oomysl. Konak
yinepaeri KepceTiieTiH KbI3METTEp/IiH carnachl OipiHII Ke3eKTe€ OHBbI TYTHIHATHIH KIMEHTTEPIIH
COJl KbI3METTEpre KaHaraTTaHybIMEH aHBIKTanajbl. Erep ochblgaH KUbIpMa Kb OYpPHIH CamaHbl
KaMTaMachI3 €Ty OpBbIHAANAThIH KbI3METTEPAIH TeXHUKAJBIK [IAPTTapFa, CTaHIapTTapra cail 0oyl
OOMBIHIIIA KAapaCTBIPBUIBIN KEJICE, all Ka3ipri yakbITTa carmaHbl KamMTaMachl3 €Ty €H OlpiHIIiIeH
KIIMEHTTIH KaHaFraTTaHybl OOMbIHIIIA OaFamaHaIbl.

4. Ke3mMeTTi KepceTy OapbIChIHIA camaHbl KaMTamachl3 ery. KoHak yil OwusHeci
KOCIMOPBIHAAPBIHAA KbI3METTepAl ©TKi3y OesiMi TiKeleill TYThIHYIIbUIApMEH OalIaHbICaThIH
OOJIFAHIBIKTAH OTKI3y apHaJAPBIHBIH JKYMBICBIH THIMII YHWBIMIACTBIPY aca MaHBI3IbI OOJBII
TabbuTabl. Kpl3MeTTEp/I1 OTKI3Yy apHaapbhlH KAJIBINITACTHIPY KE31H/I€ MaHBI3/bI JETeH TyCTapFa aca
30p Ha3zap ayaapy Kepek.

5. Ke3meTkeprep )kymMbICbIHA Oaraay )Kyprizy )kKoHe 111K1 MapKETUHIT1 OHTaIIbl YBIMIACThIDY.

Konak yit KocinmopbIHAapBIHBIH KbI3METKEPIIEPiH bIHTAIAHBIPY OaFIapiaMaiapbiH €HI 13y JKOHe
OHBI JKY3€re achlpy apKbUIbI OJAPJBIH 63 MIHIETTEPIH camayibl aTKapyblHa KOJ XKETKi3yre Ooiajbl.
KpI3MeTkepnep/ii bIHTaTaHIBIPYABIH MaTepUAIBIK KOHE MOPANBABIK TYPFBIAAFEl TYPJIEPIH €HT13Y
KOHAK Y# asiChIH/IaFbl KOCIOPBIHApAa KbI3MET KOPCETY CarachlH KaKcapTyFa MyMKIiHIIK O6eperi. On
YIIiH KOHAK YHTe KeJIreH KJIMeHTTepre KbI3MeT KOPCeTy canachlH OaKbUIalThIH KbI3METKEp/11 Oelriien
TaraibIHay Kepek. O TYJIFaHbIH MIHIETTEpl KaTapblHaa Keyecijaep Oomybl mapT:

1. KnueHTTepre >Korapbl camaibl KbI3MET KOPCETYyAli KaMTaMachl3 €Ty apKbUIbI KOHAK YHIIH
OenesiH apTThIPY;

2. Konak yizaeri KbI3MeT KepceTy Ke3iHae OoiFaH camajarbl KeMIIUTIKTepAl, OHBIH Maiaa
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0oy cebenrtepiH, OpHBIH, KAHIIAJIBIKTHI KM1 OPbIH aJaThIHBIH aHBIKTAIl, OJ1 MOJIIMETTEPAl JKOFaphbl
OacIIBUTBIKKA KETKIZY;

3. Canansl Kajaranay *YMbICTAPbIH JKY3€Te achIpy.

ATanFaH opeKeTTep/ll JKy3ere achlpy YIIIH KEITreH KIUSHTTEPMEH Kepi OalaHBICTBI OpHATY
KaxeT. Kepi OaiiiaHpic Ke3iHAe KbI3MET KOpPCeTy Ke3iHJe KIUEHTTE TybIHJaFaH Mocellesep, OHbIH
KaHaraTTaHybl kKailJibl MaFIymMar ajgyFra 0oJiaJibl, OHbI KeJlecl 9liICTep KOMEriMeH KuHayFa 0oia bl

1. Knuentke Oakpuiay *Kyprizy;

KimenTrepaen cayamHama aimy HETi3iHJe MKip cypay;

Konak yif KocimOpBIHBIHBIH Kap>KbUIBIK KOPCETKIIITEPIH Talay;

KnuentrepmeHn Tikenel 6aiiaHbICKa TYCETIH MEPCOHANIAH MATIMET ally;

Konak yiire kenreH TyThIHYIIBUTAPIBIH HAapa3bUTBIKTAPhl MEH KaJlayIapbiH TaJIay.

. OJIEYMETTIK JKeNiiep/e KalIblpbUIFaH KeTyIIUIepAiH MiKipiaepi Heri3iHJe araapbiCKa
Kapcbl PR crparerusacein Kypy.

CoHbIMEH KaTap KOHAaK YW KbI3METTEPiHIH calachblH apTThIpy MaKCaThIHJA carlara KaThICThI
OPBIHAAYIIBUTAP/BIH TIKIPIH eckepyre, Oipiece OTBHIPBIN MISIIiM KaObuigayra OarbITTajfaH KEHEC
YHBIMAACTBIPBIN OTKI3II OTBHIPY carara KaThICThl KOIITETeH MaceeNIepl Menryre MyMKIHAIK Oepe/i.

KoHak y# KocimOpBIHBIHBIH 9p OeiMILeci 63 KbI3METTEPiHIH CalachlH apTThIpyFa OaFbITTalFaH
HIapaapsl KapacThIPBIT OHBI JKY3€Te achIPBIN OTHIPYBI KEPEK, OJI YIIiH OJIapbIH op KaHCHICHIHIA
camaHbl KaMTaMachl3 €Tyre >KayamnThl TONTap KYMBIC icTeyi kepek. On TomTap KbI3MeTKeplepiH
YCHIHBICTAPbIH THIHJAAI, KOCIMTOPBIHHBIH 9p KbI3METKEPI YIIIH CalaHbl apTThIPY MACEIECIHIH ©3€KTi
€KEHIH YFBIHJBIPA/IbI.

Kacimopsingapaa canansl 6ackapy TiTiHEH )KoHE KOJIICHEHIHEH JKY3€ere aChIPbLIaIbl, COHIBIKTaH
camaHbl 6ackapy MIHIETTEp1 eKire OeiHel.

BipiHmni TonTeIH MiHACTTEpiHE MBIHATAP JKATAbL:

— KOHAaK Y{ KIMEHTTEpPIMEH 03apa opeKeTTecy;

—  y3aK Mep3IMJIK jKoHEe aFbIMAAFhI IeIIiMIep i KaObUIAAl, KY3ere achIpy;

— KBI3METTEp camachlHa KaThICThl MAaKCATThI, MIHIETTEP/Il aHBIKTAY;

— KBI3METTEP/IIH CalachlH KAMTAMacChI3 €Ty KOCIapbIH 931pIey;

— KOpPCETLIETIH KbI3METTEP/iH carachlH KaMTaMmachl3 €Tyre OaFbITTalfaH >XYMbICTAP/IbI
YUBIMAACTBIPY;

— KbI3METKepiepAl Oackapy.

Kepcerinren MinaeTTep camanbl KAMTaMachl3 €TYIIH TiK Ti30€TiH KypauIbl.

ExiHI TonTeIH MIHAETTEpIHE KOHAK Y KOCIMOPHBIHBIH KOPCETETIH KBI3METTEPIHIH canachblH
arpIMJIa OacKapy JKYMBICTApHI Kipe/i )KoHe oJlap canaHbIH KOJIZIeHEH Ti30eTiH Kypanbl, 071 MiHAETTep
KaTapbIHaa MbIHaJIap O0a bl

— KBI3MET KepceTy Ke31HJEr1 calaHbl Kagaranay;

— KaXKeT aKMaparieH KaMTaMackI3 eTy;

— camaHbl apTThIpyFa OarbITTallFaH ic-mIapaiap AailbIHAAy, COHbIMEH Karap camaja OpbIH
aJTFaH aKayJap/Ibl )KOK, OHBIH aJIJIBIH ajy, O0JIFbI30ay;

— O3ipJICHTEH ic-Iapayiap OOWBIHIIA aFbIMIAFHI HICTIIMACPAl KaObLIAaM, OPBIH/IAY;

— cama caJjachbIHaFbl OapibIK ic-IIapaiapAblH KY3€re achbIpbUTYHI.

KepcerineTin KpI3METTEp camachlH Y3AIKCI3 apTTBIPBIT OTBIPY YILIIH KIMEHTTEPIIH
KaKETTUTIKTEp1, OJIapAblH KOHAK Y KbI3METTEepiHe KOSTHIH TajamnTaphl, 09cekenec KOHAK YHIepaiH
cara caJachIHJarbl KETICTIKTepl Typajbl MAJIIMETTEp 0a3achlH KAJIBINITACTHIPY KepPeK.

KoHak y# KocimopbIHIapbIH/Ia carmalbl 0ackapy yiarici MbIHa ai 0acThl KbI3METTEP 11 KAMTH/IBI:

1) KepceTineTiH KbI3METTEP calachlHa KATBICTHI casicar d3ipIiey:

2) KbI3METTEp camachlHa KaThICThI OPEKETTEP Il YHBIMIACTHIPY;

3) Korapbl OacUIBUIBIKTBIH KBI3METTEp CalachlH KaMTaMachl3 €Ty KYHEeCiHIH >KYMBICBIH
Tajjar, Oaranaysl;

4) KbI3METTep camachlH KaMTaMachl3 €Ty MIapallapblHbIH KYXKATTIeH OeKiTiIyi;

5) KoHak Yi KIMEHTTepiMeH e3apa OaiIaHbIC OpHATY;
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6) cama canachlHIAaFbl KY’KaTTapAbl JalbIHAAY KOHE €HTI3Y;

7) KOHaK YH KbI3METTepl YpAaicTepiH Oackapy;

8) KOHaK YH KbI3METIHIH calachlH Kajaranay, Oaramnay;

9) TyTHIHyMIBUIAp TapanblHaH OOJFaH Hapa3bUIBIKTAP/bI TANIAY;

10) Ty3eTy mapanapbIH )KYy3€re acolpy;

11) camara »kayanTbl MaMaHJap/bl JaiiblHaaN TarailbiHay;

12) Garanan GakbUIay/IbIH CTaTUCTUKAIIBIK OICTEPIH KOIAaHY.

Konak yit On3Heci KocinopbsIHAAPBIHAAFBI CallaHbl KAMTAMAChI3 €Ty YIITICiH JaiiblHAay Ke3iHe
KOHAaK Y# KbI3METTEPIHIH cara KOPCETKIIMTEPiH aHbIKTAI OCTUIeIT ally KEpeK.

Engi xoHak y# KBI3METTEpiHIH camacklH Oackapy YJTICIH KOHAK YW KbI3METI CamachlH
KamMTaMachl3 €Ty/AeT] MoceleNep il ety YIIiH jKocnapiay Kepek.

KoHaxkalbUIbIK KbI3METTEPAiH canachiH OacKapy YIriCiHiH 001ybl KOHAK Y KbI3METIHE cana
MEHEPKMEHTIHIH KYpaJIapblH Taiiiananyra OOJIaTBIHBIH KOPCETEl, 0JIap MBIHATIAPFa MYMKIHIIK
oepemi:

— KOPCETUIETIH KbI3METTIH 09CEKeiK apThIKIIBUIBIKTAPBIH aHBIKTAI KETUIIIPYTE;

— KOHAaK YH KbI3METIHJIE KaHa KbI3METTEP/I1 d31pJiey/ie oJapIblH CanachlH )KOpaMallayra;

— KOpCEeTUIN OThIpFaH KOHAK Y KbI3METTEpIHIH canachlH Kajafayiaml, akay OpbIH alfaH
OyBIHIAP/IBI AHBIKTAY.

Byn kepceTkimTep KOHAK Y KbI3MET1 canachlH 0acKapy YATICiHIH alFallKbl K AHCTPYMEHTTIK»
pelliH KepceTei.

Konak KbI3MeTTepiHiH canachlH KaMTaMachl3 €Ty YJT1CIH KOJIJaHy apKbLIbl KONTETeH TybIHIaFaH
Mocelnenepai memyre Oonajbl, MbICajbl, CalaHbl aHBIKTAyFa, OHbBI APTTBHIPY MYMKIHIIKTEpPIH
aHBIKTayFa, MaKcaTKa cai cara casicaTbliH d3ipieyre 0onassl. by atanraniap KOHaK Yil KbI3METIHIH
camachlH KaMTaMachI3 €Ty YITICIH eKIHIII — «CasiCaTThIKy» POIIiH KOpCeTe/Ii.

KoHak y# KbI3METIHIH canachblH KaMTaMachl3 €Ty YJATICIH KYpy/bl YAT1 TaHIaylaH 0acTay Kepek,
OUTKEH1 COJI apKbLIbl camajibl KOHAK Y KbI3METTEPIH KOPCETYAIH HETi3rl AJIEMEHTTEPiHIH Ti3iMi
xacanaael. COHBIMEH KaTap, YJATiHI KOJJAHBICKA €HTI3y Y3aK MEp3IMIIK apTHIKIIBUIBIKTAp Oepei.
Omn yurin 3 6acThl )KaFJal bl AaHBIKTAY KaXKET.

1. Konaxk yit Ou3Heci KoCIMOPbIHBI YIIIH YIATUIIK 91CTI 931pJeydiH KaKEeTTIIIrH aHbIKTaY.

2. Konax yi# KocIMOpBIHBIHIAFHI carara KaThICTHI Tpo0JieMaapabl aHBIKTAY.

3. Yurini TaHzmay jKOHE camaHbl KaMTamachl3 €Tyl JKY3ere achIpaThlH OPBIHIAYIIbLIAPIbI
oenriney (1- cyper)
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OpsEIayIE

N ErmMeTnie
| coemadmmamsmcs:
Fruen mobanay | | Kemuerna o lepcoman
CTREIAPTHL
1 FpIaseT KapoeTy
Cana - YPHICIEH
Y EITHATApAE CIRTHHKATEIACE
EYPhUTEIMIAY
i T _ FpmEMeTIH camack
KzmmerTig >
OeHReIemy1
L
MapxeTssr OpEIAVILEEE Krramet EepeeTy
Garackl b ypac
TymamymsEE
OafFachl
Fagernimx TyTHAYIIRERE
KAHAF AT TAHILIPEUTYEL
Tymemymu

Cyper 1 — Konax y¥i KbI3MeTTEpi canachblH KaMTaMachI3 eTy/i 0ackapy yJrici
Eckepty — [3] oneOueTTi 3epTTey HOTHIKECIH]IE aBTOP KYPaCThIpFaH.

1 - cypeTTeH KepiHil TypraHail erep KOHaK yil KbI3METTepi carnachblH KaMTaMachl3 €Tyl Ky3ere
achbIpaThlH KbI3METKEpJIep COJ KOHAK YWIIH IUTaThbIHIAFbl MaMaHaap Oojica, OHJIA YJTiHI TaHjay
KpUTEPHiil peTiHae KbI3METKEpIIepAiH carnanbl 0acKapyaarsl O171iMi, COHBIMEH KaTap *KYHEINiK Taujay,
MaTeMaTHKaJblK CTaTUCTUKA aJlbIHAJbL. AJl erep ojlap ChIpTTaH TapThUIFaH TyJiFanap 0Oojca, OHAA
YJITiHI TaHIay KPUTEPUidl PETiH/E COM MaMaHIap/IbIH KbI3METTepi OOUBIHINA OaFachl aJIbIHAIBI.

AranraH Macenesep HICNIITeHHEH KeHiH KOHAaK Y KbhI3METTepl camachlH KaMTaMachl3 €Tyl
Oackapy yarici JaiblHAaNbIN, KaObUTIaHAbL.
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Konak yii KbI3MeTTepl canachblH KaMTaMmachl3 €Tyl 0acKapy YJATiCiH JailblHaay MapKeTHHITIK
3epITeysiep HOTHXKECIHE CYHeHell, MapKEeTHUHITIK 3€pTTey HOTIIKECIHAE KOHAaK YH KbI3METIH
naiiiananymsIapAbl KOpCEeTUIreH KOHAK YW KbI3METTEpiHIH carachlHa TaJamnTapbl, OJIAPJbIH
KaHaFaTTaHIbIPBUTYBI aHBIKTAJIA OTHIPBIIT AJIAFbl yaKbITTa )KY3€Te aCBIPBUTYBI THIC Cara 0OIBICHIHAAFbI
CTpaTerus aHbIKTANIa Ibl, OHBIH HET13T1 KypayIbliapel Oenriienesi [4].

Kepcerinerin KoHaK yil KbI3MeTTEpi OOMBIHIIA CTaHAAPTTApbl aHBIKTAN OENrijey apKbLIbl
KOPCETUIII OThIPFaH KbI3METTEP/I1H OPbIHIATYbIH KaJaraiay MyYMKIHJIITIHE KOJ JKETKI3€ ajlaMbl3.

KoHak yi#l KbI3MeTi camachlHbIH CTaHIApT TalalNTapblHbIH OPBIHAANYBI apKbUIbl Oaranayra
Oosazipl, SFHU CTAHAAPTTAPIBIH OPBIHAATYBI apKbUIbI KbI3METKEPIEPiH CalaHbl KaMTaMachl3 €Ty
OOJIBICBIHIAFBI JKYMBICTaphl Oarananansl. On Oarajaynibl jKy3ere achlpy YIIiH KOHAK YH KbI3METiH
TYThIHFaH KJIMEHTTEpPMEH Kepi OallylaHbIC OPHATY/IBIH MaHbI3bI aca 30p.

Ou kenecizepre MYMKIHIIK Oepeni:

- KbI3METTEp apachbIHAAFbl TOYENIUIIKTI aHBIKTAyFa, jKEKeJIereH KbI3MEeTTEepiH carachl MeH
KaJIbl KOHAK Y KbI3METTEPIiHIH apachIHIarbl OaillaHBICTBI KOpCETE];

- KOHAK Yi KbI3METTepi canachlH KaMTaMachl3 €Tyl 0acKapy YATiCiHIH CaHIbIK KOPCETKIIITEPiH
caraHbl KAMTaMachI3 €Ty KYHBIH OaraayFa.

Konak y# KbpI3METI camachlH KaMTamachl3 €Tyl Oackapy YATICIH Kypy YIIIH MbIHaIan
aKmaparTap Kaxer:

- KOHaK YH KbI3METIH KOPCETYIH aca ©3€KTi CUMaTTaMaJlapbIHBIH YKUBIHTHIFBI;

- KOHaK Y KbI3METTEPIH KOpPCETY KE31H/I€ OPBIH allaThIH OH YKOHE Kepi Kypamziacrap.

Konak yi#l KpI3MeTi camachlH KaMTamachl3 eTyxl Oackapy YATici jKaHa KbI3METTEp d3ipIiey
XKoHEe 0ap KOHAK YH KBI3BMETTEPIH KETUIAIpyre Heri3 0oialbl, SFHH OJ KOHAK Yi/Ie KOpCeTiIeTiH
KBI3METTEP/Il Y3AIKC13 KETIIAIPIN OTHIPY Kypasibl.

By ypaicti 6ip apHara caiy KIMEHTTEpPMEH Kepi OaillaHBICTBI 1aMBITyFa Heri3 00aibl.

ArairaH Kkepi OailiaHbIC KYpbUIBIMBI KeJIECIIepl KapacThIpaibl:

- KOHAK YH KbI3METTEpiHIH J9peKeciH Oaranay — O KeJreH KIMEHTTEp/AEH cayajlHaMa aiy
apKbUIbI XY3€re acapl;

- KIIMEHTTEP KAJABIPFaH cayaTHaMallapbl )KUHAY KOHE OH/IEY;

- KOHAK Y# KbI3METTEepi CanachblH KAaMTaMachl3 €Tyl OacKapy Y/ITriCiHIH KYPbUIBIMBIH aHBIKTAY.

Konak yi KpI3MeTTepi camachlH KamMTaMachl3 eTyal Oackapy yJrici keieci (axropriapisl
KaMTH/IbI:

- KOHaK YH KOCIOPBIHBI OACHIBUIBIFBIHBIH CalaHbl KAMTAMachl3 €Ty OOJIBICBIHIA ©3repicTep
SHT13y/l KaJaybl;

- cama XyWeciHiH 0apibIK KbI3METKepIIep YIIiH TYCIHIKTI OOTyBI;

- camara ocep €TeTiH ChIPTKbI (haKTOpIIapAbl €CKepy;

- KOHAK YH KbI3METIHIH CalachlH KAMTaMachl3 €TyTe 9Cep eTeTiH 11K (JaKTOpIapAbIH KAMTBLTYBI.

Konak yil KpI3MeTTepi canachblH KaMTamachl3 €Tyl 0ackapy YJTiciHiH 7 0acThl KaFuaiapsbl:

1. KoHak yi# KbI3METIH TYTHIHYIIBIIAP/IBIH TaNanTapbiHa oeimaeny [5].

«TYTBIHYIIBIHIK] AYPBHIC» €pekeci KOHAK YH KocimopHAaph! YIIIiH aca e3¢KkTi. KoHak yit KIneHTi
— OapnbIK Ha3ap aynapiarbiH TyIFa. KoHak yil KITMeHT! — KOCIMOPBIH TaOBICKIHBIH Heri31. COHIBIKTaH
KOHAK YH KOCIMOPBIHBI YIIH 0acThl MIHAET — KJIMEHTTIH TaJFaM, TajlanTapbl, KAKETTUIIKTEPI MEH
MYKTaKIBIKTAphl, KaHaFraTTaHybl MEH Hapa3bUIBIKTaphl Typasibl LIENIiM KaObulgayFa ocep eTeTiH
MOJIIMETTEp JKUHAY.

2. backapylblHbIH anabiHFEl wmente Oomybl. Ke3 kenreH yiibimpa Gackapyiubl 6acTbl Yiri
KOPCETETIH TYJIFa, OJ 1) Ka3ipri yakpITTa KYMBIC OpHBIHIA OoiMaca /a, of OapibIK MOceseeH
xabapaap OOJbIMN, OapIbIK MIETIMIEPTe KaThICThl 00aabl. COHABIKTAH OJ1 KbI3METKEPIIEPAl COHbIHAH
epTe ajaThlH, 03aT TyJiFa OOJIFaHbl ab3all.

3. KoHak y# KoCIMOPBIHBIHAAFBI CalaHbl KaMTaMmachl3 €Ty iciHe Oipiiece OTBIPHIN KaThICy.
XKorapsl OacmIbUTBIKTaH OacTam, KarapJarbl KbI3METKepre JeiiH OapiblK Y)KbIM MYyIIenepi carnaHbl
0ackapy KbI3METIHE aT CaJlbICybl KEPEK, 9[IETT€ Ke3 KEJI€H KOCIMOPBIHHBIH HEri3ri KamuTalbl —
KbI3METKepJIep, COHABIKTAH OacKapyIibl KbI3METKepiiep MiKIpIMEH CaHAacChIN, oJapAbl HEFYPIbIM OU
TYBIHJIAaTyFa KaTbICTBIPyFa YMTBUTYBI KEpPeEK.

4. Konak yi KbI3METTEPIH KeKe Japa OeJin eMec, TyTac Y3AIKCi3 YpAIC peTiHae KapacThIpy.



Erep KoHak yii KocIOPBIHBI 63 KbI3METIHE OChLIal KapalThIH 00JIca, OH/Ia OJ1 HAPBIKTA KETICTIKTEpre
KoJI KeTKizeni. Tyrac ypaic OipHelie )eKeaereH YpaiCcTepAeH TYPaJibl, COHJIBIKTaH TYTacTal YPAICTIH
CanaJIbUIBIFBIH KAMTaMachl3 €Ty YIIIiH OHBIH 9p KYpaMJAChIHBIH camajbl aTKapPbUIYbIH KAMTAMAacChI3
ety kepek. O yIIiH onap/ sl 0acKapy/abl OHTaUIaHIBIPY KEPEeK.

5. KoHak yil KeI3MeTTEpiH xyHheni Typae Oackapy. JKorapbiaa alThIll KeTKEHIMI3IEH TyTac
YPAICTiH TaOBICTBIIBIFBI MEH JKOFapbl HOTHKEIUIUIITT dKeKeJIeTeH YpAiCTep IiH HOTHXKEI aTKapblIybIHA
OailaHbICThl OOJIaJbl, COHJBIKTAH OJapAbl OIPIKTIpYre YMTBHUTY KepeK, COH/a FaHa TyTac YPHICTIH
camnaJjbsl 00Tybl KaMTaMachl3 eTineni. KoHak yii KbI3MeTTepiH xyieni Typae 6ackapy FaHa KIMCHTIICH
Kepi OalimaHbIc OpHATYFa, OHBI KeJICIIEKKe OaFapiiaHFaH Kocmap a3ipieye naijanianyra MyMKiHIIK
oepei.

6. Y3mikci3 KeTuiaipy. ATalfaH KaFuJaHbIH CaKTaldybl KOHAK YH KbI3METTEpIH TYTHIHFaH
KIIMEHTTEePA1H KaHaFaTTaHybIHA OKeJie/li. SIFHU KOPCETUIreH KbI3METTEep carachl MEH OHBIH 0aFachIHbIH
apa-KaTbIHACHI OHTAWIIBI 00J1a OTHIPHINT KOHAK Y KOCIMOPHIHBIHA MMaiiIaHbl KAMTAMAachI3 €Tyl KepeK.

7. backapy memiMaepin el IepeKTepre CyieHe oThIphin KaObuiay. KyHaemKTi canchi3
meriMaep KaObuaHsbIn xaraael. Ken skarmaiina KaOblIIaHFaH MINIIMAEp epTEHTT JaMyablH 0acThI
kirti. KaObuiganran memiMaep oH HOTHXKe Oepyl YIIIH KOJiJia CEHIMJII MAIIMETTEp OOJIybI KEPEeK.
Onpaii MoJIiMETTEp CHIPTKBI KO37epae(H XKoHE 1Kl TEKCepyIep HOTHKEIEPIHEH aJbIHYbl MYMKIiH.
CoHbIMEH KaTap YKbIM MYULIEIEPiHiH OMIapbl MEH YCHIHBICTAPHI Ja KAKChl HOTHXKE Oepil xKarabl.

KoHnak yi KocimOpBIHBIHAAFBl KOHAK YH KbI3METTEPIH >KyHenl Typae OacKapyabl xKy3ere
aCBhIPYBIH KaJaMIaphbl aJIJIbIH aja 931pJCHTeH TOpTINTe Oip peTneH Kyprizinyi kepek. Ox 6ipkarap ic-
mapanapaa Typajsl (2-cypet). bipinmigen, SWOT-rannay kemeriMeH KOHaK Y KOCIHOPBIHBIHBIH
MBIKTBI OHE 9JICI3 TYCTapblHA Tajlay *kacay Kaxer [6].
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Cypert 2 — Konak yit KbI3METTEPIH KyHeni Typae 0acKapyibl )Ky3ere achlpy KaaamMaaphbl
Eckepty — [7] onebuerti 3epTTe€y HOTHKECIHAE aBTOP KYPaCThIPFaH.



2 - cypeTke coiikec KOHAaK Yi KbI3METTEpiHIH calachlH KaMTaMachl3 e€TyAiH OipAeH-01p Ke3l
— KOHAaK YHIIK KbI3MET KOpPCETyIiH KOPHOpaTUBTI CTaHIAPTTapbIH o3ipiey. OIEMHIH JaMblFaH
ennepinae Oyl Mocenere aca >Korapbl KeHUT Oemineni. KoprmopaTuBTik cTaHmapTTapabl 3ipiey
KOHAaK YH KOCIMOPBIHBIHBIH TEK ©31HE FaH TOH EPEKIIeNIKTepiH KepceTenmi, KOHaK YiHai Oacka
OHJIaFaH KOHAK YIlep apachlHaH TaHyFa MYMKIHIIK Oepeni, OemeniH apTThIpajabl, COWKECiHIIEe
TaOBICTBUIBIFBIH KOFapbuIaTaAbl. OHBIH TYNKI MaKCaThl KOHAK Vi KbI3METIH TYTHIHYIIbI KITUEHTTEPAIH
KaHaFaTTaHIBIPBLUTYbIHA KOJ JKETKI3Y, OJ1 YIIIH Kelecijep Ky3ere achlpbLIybl KEpeK:

— KOHAKKa «KepeMeT KOHAKKAMIBUIBIK» KOPCETy apKbUIBI €H TapTBIMABI dCep KaJIbIpa
OTBIPBII Y3aK MEP3IMIIK KapbIM-KaTblHAC OPHATY MYMKIH/IT1HE e OOTYHI;

— KOHAaK YWre KelreH KIMeHTTepiH KaHaai f1a Oip mpobieManapsiH menryre Kabierti 6oma
OTBIPBIN OJIAP/bIH HUETTECTITTH apTThIpyFa 0onaibl;

— Hapas3bUIbIK KOHAK YH KOCIMOPBIHBI KBI3METTEPIHIH CamachlH apTTBIPYIBIH HETi3ri KiNITi
icneTTeC, ajAarkl yaKpITTa Hapa3bUIbIK TYyFbI3aThIH JKaFAaiiapIblH ajblH aJlyFa MYMKIHJIK Oepent;

— KOHAK YW KbI3METIH TYTBHIHBIN, HApa3bUIbIK OULMIPreH KIWEHTTIH MIKIpIH acKaH
KBUITAMJIBIKIICH KaHAFaTTAHIBIPY YKOHE OHBIH PEHIIINEH KeTyiHe K0J OepMey apKbUIbl KIMEHTTI
YKOFAJITY/IBIH aJIJIbIH aTyFra Oonabl.

KoHak yi# KbI3METiH TYTHIHYIIbI KJIMEHTIEH KapbIM-KaThIHACTa OHBIMEH OaillaHbICKA TYCYIiH
KeJlecl CTpaTerusichl TUIM I 0okt TadbLIaasl (3 - cyper) [8].
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Cyper 3 — «lllemrimaep Topb» aen arajgaTblH KOHAK Y KbI3METIH TYTHIHYILIBI KIMEHTIIEH KapbIM-
KaTbIHACTA OHBIMEH OalaHbICKa TYCY/IH CTPATETUsChl
Eckepry — [7] onebuerTi 3epTTey HOTHKECIHJIE aBTOP KYPACTBIPFaH.

3 - cypeTTe aranFaH crparerus OipHele KypamaacTapAaH TYpaJibl:
1. Konakka aca >xorapbl KOHLI 0OITy.
2. Knuenrke OapibIK xKaraai bl OacIIbUIBIKKA OSNrill eKeHIH KETKi3Y.
3. KOHaKTBIH TybIHIaFaH MOCEJIECIH KbIIIaM IIIEITy.
3eprreymiyiepiH MiKipiHIIe, KOHAK YH KIHMEHTIHIH Hapa3bUIBIFBI HEMece KaHaail na Oip
MoceJecl TYbIHaFaH XKaFJaiia o/laH KemripiM cypay kepcetkimii 50 maib3qaH )KOFapbl eMeC CKeH.
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3epTTey HOTIKECIHAE O3IPJICHIeH «IIeHIMIEp TOPhDY OapiblK Moceneepl IIenIyre,
Hapa3bUIBIKTHIH aJJIbIH ajdyFa bIKNaIbIH TUTI3enl [9]. (4 - cyper).

KoHax yif KIIMeHTIH
MYKHAT TBIHAAY

JKenyey MyMKIH eMec

ITem nueTnen
KCIIIPIM CYpay Kanararranbaran Kenuinik 6epy

| Oprinanyrn Gakeutay |

Cypert 4 — Konak yi k1ueHTIMEH ©3apa 0ailJlaHbICKa TYCY CTPaTeTUsIChl
Eckepty — [10] onebuerTi 3epTTey HOTHIKECIH/IE aBTOP KYpaCThIPFaH.

4 - cypeTke OalllIaHBICTBI, OPBIH AJIFAH OJKBUIBIKTAp YIIIH KOHAKTaH KeUIipiM cypay:

— Jiep Ke3iHae Ky3ere acybl Kepek — ceOenTi aHbIKTan allyFa achbIKMail OIpiHII Ke3eKTe
KOHAKTaH KelIipiM cypay;

— KIM KiHOJII €KeHIH KOHAKKKa erKEeH-TerKeim TYCIHAIpin jkaThnail €3 aThIHHAH KellipiM
cypay;

— KOHAKTHIH KeO1H KHIM OHBIH JIOJ COJI )KaFlaliIaFbl Ce31MiHE TYCIHICTIKIIEH Kapay.

Ocpunaiiina, KOHaK Y KOCIMOPBIHBIHAAFbl MAPKETHHITIK KbI3METTI OacKapysa carnansl 6ackapy
MOceJIeCiHe JKeTe Hazap ay/lapbuTybl Kepek. OUTKeH1 KOHAK Yil KbI3METIHIH carachlHa KaHAFaTTaHFaH
KOHAK KaHa KaiiTa alfHaNbII COJ KbI3METTI TYTHIHAJBI HEMece COJl KOHaK Yi Typanibl OipHelie
aJlamiapra akmapar oepei.
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Epasmues /Inac,
MarucTpaHT 1-ro Kypca crenuaabHOCTH
«l'ocynapcTBEHHOE YIIPABJICHHE)
Hayunsiii pykoBoauTenb

Myparosa P.A., k.3.H.,
noueHT kadenps! «IlocneBy3zoBckoe oOpazoBaHue»
KazYMOuMJ um.AOrb1aii xaHa

IMPUOPUTETHI PA3BBUTUSA MOHOT'OPOJOB B PECITYBJIMKE KA3AXCTAH

BycnoBusix komaH1HO-aIMUHUCTpaTUBHOM A3KOHOMUKH Ka3zaxckoii CCP rimaBHBIM JOCTOMHCTBOM
MOHOTOPO/IOB SIBJISIETCS TO YTO OHU MOTYT 00€CIIEUUTh IOYTH TOTAJIbHYIO 3aHATOCTh OBICTPOPACTYIIETO
HaceneHust pecrnyOnuku. MakTopoM OTHECEHUS MOHOTOpoJaM SIBISETCS UX aIMUHHUCTPATHBHOE
BbOXK/ICHUE MOJYHUEHUE I'PaJo00pa3yoIuM NPEANpUsTUsIM U y3Kas OTpacieBas CHelHan3alus.
Hapsiny ¢ MansiMu ropojaMu OCTPO CTOSAT MPOOJIEMBI MaJIbIX TOPOI0B. MOHOTOpOIaMH B pecityOnuke
Ka3aXxCTaH MPU3HAHBI TOPOACKUE HAceJIeHHbIE MyHKTHI, uMetonire ot 10 1o 200 Teicsy kuTeseH, B
koTopbix He MeHee 20 % B3pocioro HaceleHus: paboTaeT Ha rpaoo0pas3yoieM IpeIpUsTUl. .

B HacToiliiee BpeMsi COIIAaCHO CTAaTUCTUYECKUM JAHHBIM K TaKOBBIM OTHOCTCsI Ooiee 70
HAaceJIEeHHbIX NYHKTOB, NMPAaKTUYECKH HMMeEoIuecs B KaxjaoMm peruone. B Ilporpamme pasButus
PETHOHOB YJEIEHO 0c000€ BHUMAHUE PAa3BUTHIO MOHOTPOJOB UMabIX TOPOJIOB.

B cBs3u ¢ mporeccamu peorpaHuzanii GopM COOCTBEHHOCTH, MPAKTHYECKH 3aKPHITHEM
MHOTHUX Tpajoo0pa3yomux NpeAnpusTuii KOMMYHAJIbHOE XO3UCTBO U KUJIOH (DOHI 3TUX TOPOAOB
HaXOJATCS B yAPYUAIOLIEM COCTOSHUHUU.

Ho Bce manbie 1 MOHOTrOp/1a HAXOAATCS B OJUHAKOBOM COLIMAJIbHO-9KOHOMHUYECKOM COCTOSIHUH.
Hexkoropsie rpagoo0pa3yromiye NpeanpusaTHs COXpPaHUU CBOIO CIICIUATH3AINIO U JaXKe PACIIMPUIH
o0beMbl IPOM3BO/ICTBA, Meronue eficTByone rpagoo0pasyomne npeanpusITis (OTHOCUTEIbHO
onaromnosry4ynsie 19 monoroponoB): Abaii, Akcaii, Akcy, banxam, Xanao3en, JKe3kasran, JKutukapa,
3bipsiHOBCK, Kapaxan, Kynscapel, Kypuaros, Jlucakosck, Punnep, Pynueiii, Carnaes, Temupray,
Xpomray, [llaxTuHck, Dkudacrys.

Nmeromue yacTUYHO JIeHCTBYOIME MPpagoo0pasyroye npeanpusaTus (MeHee 01aronoayyHble
5 moHoroponoB): Apkainslk, Kanarac, Kaparay, Capanb, CTenHOTropcK.

Nwmeromue HenmelcTByromme rpagooOpasyoomue npeanpuarus (HeOmaromonydHeie 3
MoHoropoaa): Kenray, Cepeopsiack, Texemu [1]..
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ComnacHo nmporpaMMe rocy1apTBEHHOI'O pa3BUTHS MOHOTOPOI0OB ObIM MPEAIPUHSATH MEPbI
M0 BO3BPAILEHUIO B COOCTBEHHOCTh T'OCYIAapCTBA CHCTEMY >KUIHUIIHO-KOMMYHAIBHOTO XO3SCTBa
MOHOTOPOJIOB.
HPUOPUTETAMH OIPENIEICHHBIMU MPOrpaMMOil pa3BUTUS MOHOropoaoB B PecmyOnuke
KasaxcraH onpeeneHsl cieayoue:
[Ipuopurer 1. Pemenne nepBoouepeHBIX OCTPHIX MPOOIEM MOHOTOPOIOB C HU3KUM
MTOTEHLIUAJIOM.
[Tpuopurer 2. CoznaHue yciaoBU 1Jis pa3BUTUSL MOHOTOPOJIOB CO CPEIHUM MOTEHIIMAJIOM.
[Ipuopurer 3. JlanpHelimee yCTONYMBOE pa3BUTHE MOHOTOPOIOB C BBICOKUM IOTEHIIUATIOM.
MoHoropoga ¢ BBICOKMM IOTEHLMAJIOM pacCMaTpUBAIOTC KaK IOpoja, KOTOPHIE MOTYT
pa3BUBAaThCA B YCJIOBMSIX TEKYILIEH KOHKYpPEHUMHM M B pPaMKaX HPUHATHIX TOCYIapCTBEHHBIX
MPOrPaMMHBIX TOKYMEHTOB, B TOM YHCIIe MPOTPAMM Pa3BUTHs OOJIaCTe! Ha MATUICTHUN MEPHO.
[Ipn »TOM B mporpamme HaMeu€Hbl YEThIPE OCHOBHBIX HAIpPAaBIEHUS Pa3BUTUS MOHOTOPOIOB,
IIPEJICTABICHHBIE HA CXEME PUCYHKa 16.

HanpasneHwa
PE3BMTHA
MOHOTORO008

Aueepcudrkanma Pa3BMTHE COUMANEHOR
DNTHUMK3ELLWA IKOHOMMKEW K
PasBMTHE MaNOoro M

cpegHero BuaHeca

M MHH#EHEDHOM

MHGpacTPYHTY P B
MOHOropogoB

prweqanue: cocmaesilieHo asmopom

Pucynok 1 — HanpagsJienusi pa3BuTHsI MOHOTOPOI0B

IlepBoe HampaBiieHUE Pa3BUTUS MOHOTOPOJOB BKJIIOYAET 3a/1a4l ONTUMHU3ALUH ATUX TOPOJOB
B 3aBUCHUMOCTH OT MPOM3BOACTBEHHONW €MKOCTH CTa0WJIbHO paboTaromux mnpeanpusatuii. OHu
BKJIIOYAIOT:

1. BblsBIEHHE SKOHOMHUYECKOTO MOTEHIMala M HOBBIX NEPCHEKTHBHBIX CHELMaIU3alui
MOHOT'OPOJIOB.

B pamkax paHHOro HampasieHHsl OyqyT BBISBICHBI 3KOHOMMUYECKUH MOTEHLUA Ka)JI0ro
MOHOTOpOa, haKTOPbI, OKa3bIBAIOIINE HETATUBHOE BIMSIHUE HAa UX Pa3BUTHUE, @ TAK)KE IEPCIIEKTUBHBIE
HOBBIE CIIEIUAIN3ALH MOHOTOPOIOB.

YIOJTHOMOUEHHBI OpraH COBMECTHO C MECTHBIMU HCIIOJHHUTEIBHBIMM OpPraHaMHu IPOBEAET
CUCTEMHYIO IMarHOCTUKY U MAaPKETUHIOBBIN aHAIN3 COCTOSHUS U IEPCIEKTUB KaXK0r0 MOHOTOPOAA.
T'ocynapcTBeHHast mojjepkka OyzeT HanpaBlIeHa Ha MaKCHUMaJlbHOE HCIOJIb30BaHUE MOTEHIMAIa U
HEPBOOUYEPEIHOE PEIICHHE Hanboee OCTPBIX IPOOIEM MOHOTOPOIOB.

[Ipu 3TOM MeXaHU3MBI TOCYJAPCTBEHHOM MOJUTUKH MOJAEPKKU OynyT Tu(GepeHIIPOBaHbl B
3aBHCUMOCTH OT MOTEHIMaJIa MOHOTOPOia. MOHOropoza ¢ BBICOKMM MOTEHIIMAIOM pa3BUTHUS OyyT
pa3BUBATHCS B paMKax OOIIel MOTUTUKY TOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH € IPOBEICHUEM
MOHUTOPHHIA UX Pa3BUTHSL.

MoHoroposiam ¢ HU3KUM M CPeTHHUM SKOHOMHUYECKUM IOTEHLMAIOM OyJIeT OKa3zaHa IieJieBas
nojiepkka B pamkax IIporpammsl [11sl MOBBIIIEHUS UX MOTEHLMAIA B 00JIe€ BBICOKYIO KaT€rOpUIO.

MecTHblE HUCHOJHUTENBHBIE OpraHbl pa3paboTalOT KOMIUIEKCHbIE IUIaHbl  Pa3BUTHSA
(KIIP) mMoHOropomoB Ha JOJTOCPOYHYIO MEPCIEKTUBY C OIpPEAEICHHUEM MEpPCHEKTUB pa3BUTHSA,
IIPOrHO3UPYEMOH YNCICHHOCTH HACEJIEHUS U HOBBIX CIIELUAIN3alMii MOHOTOPOZOB.

KoMmmuiekcHble  TUTaHBI  pPa3BUTUSL  MOHOTOPOAOB  JOJDKHBI  00ECHEUUTh  POCT
KOHKYPEHTOCIIOCOOHOCTH, YCTOHUNBOE pa3BUTHE B JOJITOCPOUYHON NEPCHEKTUBE, TUBEPCUPHUKALINIO
CTPYKTYpbl 3KOHOMHUKH, Pa3BUTHE MpPEINPUHUMATENILCTBA U JIEJIOBOM AKTUBHOCTH, IOBBIIIEHHE
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Ka4eCTBa KU3HHM HACEJICHUs, MHTErPALMIO0 B PA3BUTHE PErMOHA M CTPaHbl B LEJIOM C Pa3BUTHEM
COOTBETCTBYIOIIEH HHPPACTPYKTYPBHI.

[Inanel MO Pa3BUTHIO COLMATIBHOM, KWIMIIHON M MHXCHEPHOH HH(PPACTPYKTYPHI TOJKHBI
CoZepKaTh MEpHI 110 UX Pa3BUTHIO, MOACPHU3AaLUUU M ONTUMHU3ALNU, UCXOAS U3 NMEPCIEKTHBHON
YHCJICHHOCTH HACEJICHHUs B 3aBUCUMOCTH OT IPOU3BOJICTBEHHON €MKOCTH CTAOMIBHO paboTaronmx
MPEANPUATHIN.

Jlnis perenus 3a1a4 AMBEpCUPHUKALIMY SKOHOMUKH U Pa3BUTHS MAJIOT0 U CPEAHEro Ou3Heca Juis
oOecreuyeHnss ONTUMAIbHON CTPYKTYphl 3aHSATOCTH HACEJIEHUS MOHOTOPOJIOB MPEayCcMaTpUBaIOTCS
CJIELYIOIINE MEPOIIPHUATHS.

1. Peanu3anus «IKOPHBIX» MHBECTUIIHOHHBIX MPOEKTOB JJIsl JOITOCPOUYHON THUBEPCUUKAIIIH
SKOHOMHKH MOHOTOPOJIOB.

MeCTHBIMH HCTIOTHUTEIBHBIMI OPraHaMHU COBMECTHO C YIIOTHOMOYEHHBIM OPTaHOM B 00JIACTH
TOCYIapCTBEHHOH MOACP)KKH WHTyCTPHATbHO-HHHOBAIIHOHHOH JIEATEFHOCTH OyIyT OTOOpaHsl 1-3
«SIKOPHBIX» UHBECTULMOHHBIX IIPOEKTOB JJISl PEAJIM3aLUU B KaX10M MOHOTOPOJE.

locynapcTBeHHas MOAEPIKKA «SIKOPHBIX» MHBECTULIMOHHBIX IIPOEKTOB OYy/IE€T OCYIIECTBISATHCS
B paMKax JEHCTBYIOIIMX HPOTrpaMM MOMIEPKKH HpeANpUHUMATENbCTBa (Iporpamm «JlopoxHas
kaprta 6uzneca 2020», «IIpousBonutensHocTh 2020» M ApyTUX OTPACIEBBIX MPOTPAMM).

2. Pa3memieHve HalMOHAIBHBIMU XOJJMHIAMHM BCIIOMOTATENbHBIX U  OOCTYXHBAIOIINX
IIPOM3BO/ICTB, 3aKa30B B MOHOTOPOAAX € y4eTOM UX crieuduku. \ 3. Pazmerienue rpagjoo0pasyommmu
MPENIPUITUSIMU BCIIOMOTATEIbHBIX M OOCIYKHMBAIOLIUX MPOU3BOJCTB, 3aKa30B B MOHOIOpPOJax ¢
YUETOM UX CHELUPUKH.

MeCTHBIMH UCTIOTHUTENIHBIMU OPTaHaMH COBMECTHO € TPaio00pa3y oMy MPeIIpUsTHIMH
OyayT MPHUHATH MEpbl [0 PEaNn3alld HE MEHEE OJIHOTO0 MHBECTHIIMOHHOTO IMPOEKTa B KaXKIOM
MOHOT'OPOZI€ B COOTBETCTBUH C €r0 CIIEHUAIN3ALUCH.

4. BoccraHoBieHHE IpeKHEN criennanu3auuy B MoHoroponax. [lytu pemenus:

1) npuBeYeHNE CTpATErMueCKOro MHBECTOPA IJ1s1 MOIEPHU3ALINH IEHCTBYIOIIEH ClIelIMaIu3al iy
Hanpumepe onbiTa AO « EBpoxum» Broponax Kaparay u JKanarac. i1 npuBiedeHus CTpaTeruyeckoro
nHBecTOpa B pamkax [IporpamMmmsl MUHHCTEPCTBOM HHAYCTPUH M HOBBIX TEXHOJIOTHHA OyyT IPUHATHI
MEpBI I10 0Ka3aHUIO FOCYIapCTBEHHOM NOJIEPKKHU B paMKax HallmoHaapHOTO II1aHa 110 IPUBJICYEHUIO
WHBECTUIIUN.

Kpowme Toro, ropuandeckum aunam, peajn3yonuM HHBECTULIMOHHBIE CTPATETHYECKUE TPOCKTHI
B MOHOTOPOJAaX C HU3KMM M CPETHHM MOTEHIMAJIOM, OyAyT MPEIOCTaBISATHCS IMPOMBINUICHHBIC
JBIOTHI IyTEM BO3MELIEHUS MJIM OILIAThl YACTH MX 3aTPaT Ha Ia3, 3JeKTPO3HEPruto, NpuoOpeTeHune
3eMEJIbHOTO yYacTKa U MPUOOpeTeHHe (CTPOUTENIBCTBO) 3/1aHUH, COOPYKEHHH.

B mnporpamme pa3BUTHA MOHOTIOPOZOB MPEAIOJAracTCs PACCMOTPEHHE BO3MOKHOCTEH
IIPENOCTABJICHNS IIPaBa HEAPOIOJIb30BAHUSA HA OCHOBE IIPSAMBIX IIEPETOBOPOB € YIIOJIHOMOYEHHBIM
OpraHoM ISl TPEANPHIATHH C OTPAaHWYCHHBIM CPOKOM OJKCIUTyaTallid OTpadaThIBa€MOro
MECTOPOXKACHHUS MOJIE3HBIX HCKOIAEMBbIX.

2) BBISIBJICHUS IEPCIIEKTUBHBIX MECTOPOKIEHUH MOJIE3HBIX NCKOTIAEMBbIX, HAXOAAIIMXCS BOIU3U
MOHOTOPOJIOB, C ompenesieHrneM Mep no ux gopaspenke ¢ yyactuem AO «HK «Kasreonorus» wniu
YaCTHBIX MHBECTOPOB, 3aMHTEPECOBAHHBIX B PACIIMPEHUHN CHIPbEBOM 0a3bl MPEANPUATHH.

5. Pemienue npoOiieM «TYNMHMKOBOCTH» M PAa3BUTHUE TPAH3UTHOTO MOTEHIMAlla MOHOTOPOJOB.
MecTHBIMH HCIIOJHUTENIBHBIMU OpraHaMu, MMHHCTEPCTBOM TPAaHCIOPTAa M KOMMYHHKALMHA JUIs
pereHus Mpo0JIeM TYITUKOBOCTH Oy Ty T TPUHSTHI MEPHI 110 PA3BUTHIO TPAHCTIOPTHOU HH(PPACTPYKTYPHI.

6. Pa3zButue Manoro u cpeaHero OumszHeca B MoHoropopaax. l'ocymapcTBeHHasl MOJAEpIKKa
pean3alui MPOEKTOB MaJIoTO U CPEIHEro MPeANPUHUMATEIbCTBA OyIeT OCYIIECTBIATHCS IMyTeM
OKa3aHusi THPOPMAIIMOHHOM, OpraHU3allMOHHON U (PUHAHCOBOW MOJACPKKH [2]..

Jlucriponopiuy B pa3BUTUU PETMOHOB TaKXKe BBIPAXKEHBI B HEOJMHAKOBON 00ECIEYEHHOCTH
HMHXEHEPHOW U TpaHCHOPTHON MHppacTpykTypoil. Tak, ynenbHbIi BEC MECTHBIX aBTOMOOMJIbHBIX
JIOpPOT' B HEY/IOBJIETBOPUTEIBHOM COCTOSHUU OTMEYeH B obnacTax: 3anagHo-Kazaxcranckoi - 72%,
AxTroOuHCKOI - 50,5%, AThIpayckoii - 48,9%, CeBepo-Kazaxcranckoii - 42% u KbI3pU1opAHHCKOH -
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37%. YpoBeHb 00€CIIEUEHHOCTH PETMOHOB IIEHTPAIM30BAaHHBIM BOJAOCHAOKEHUEM TOKA3bIBAET, UTO
B CEJIbCKOM MeCTHOCTHM HaummeHee obecrieueHbl JKamObuickas (53,3%), Bocrouno-Kazaxcranckas
(51,1%), 3anagno-Kazaxcranckas (44,8%), Kocranaiickas (31,2%), IlaBnogapckas (27,9%) obnactu.
Cucremamu BopootBeaeHuss CHII oGecnedensl B oGmnacTsx: Manrucrayckoit - 3,8%, Ceepo-
Kazaxcranckoii - 0,6%,Kbi3pumopaunckoii - 0,4% [4].

Henocrarounslit ypoBeHb ypOaHH3alMU, CHIPEBOM MPOQHMIIb SKOHOMUKH PETHOHOB, KPOME
roponoB Hyp-Cynrana u Anmarpl, HU3Kash MPOM3BOIUTENBHOCTh TPyda B CEIHCKOM XO3SICTBE,
HEJIOCTATOYHBIA 00bEM MPUBIIEKAEMBIX UHBECTHIINI, HEPA3BUTOCTH OT/IEITLHBIX CEKTOPOB YKOHOMHUKH
(o6pabarbIBarolasi MPOMBIIIIEHHOCTh, BHYTPEHHUI TypU3M U JIpYTHe) TakkKe BIEKYT yCTONYUBYIO
JTUCTIPOTIOPIIUIO B JI0XOJ[aX HACEJICHUS B pa3pe3e olnacTeil.

JlaHHBIE IUCTIPOTIOPIIMKM B YPOBHE JIOXOJOB HACEJIEHUS 110 PETHOHAM PEIIAloTCsS IyTeM
nuBepcu(UKaM  APKOHOMHKH B paMKaX TOCYIapCTBEHHOW TPOTpaMMbl  HHAYCTPHAIBHO-
WHHOBAlIUOHHOTO PAa3BUTHUS, PA3BUTHUS TMPEANPUHUMATEIHLCTBA B paMKaxX TOCYIapCTBEHHBIX
IporpaMM MOAJEP>KKH U Pa3BUTHUS MPEANPUHUMATEIHCTBA, MPOTYKTUBHOM 3aHATOCTH U MAacCOBOTO
npeanpuHuMaTenscTBa «EHOeK» [5].

[Ipn 3TOM yckopeHHas ympasisieMass ypOaHU3allus CTpaHbl HampsiMylo OyAeT BIUATH Ha
CHUKEHUE IUCTPONOPLINIA MEKTy pETHOHAMMU 110 YPOBHIO JI0X0/I0B HACEJICHUS B CBSI3U C YBEJIIMUECHHUEM
BBICOKOJIOXO/THBIX pa00UnX MECT B TOPOJaX.
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TIIJIAHUPOBAHHME KAPBEPHI B COEPE TYPUCTCKOM MHAYCTPUA

AHHOTANUsI: B JAHHOW CTarb€ pacCMaTpUBAIOTCS OCHOBHBIE KPUTEPUU CYLIHOCTHU
IUIAaHUPOBAHUS Kapbepbl B cdepe TypUCTCKOM WHIYCTPUH: OCHOBHBIE (DaKTOpbI, BIUSIOLINE Ha
KapbepHOE MPOABMKEHUE. PaccMOTpeH BONPOC BaXHOCTH IJIAHUPOBAHUS Kapbepbl, KaK JIEMEHTa
BIIMSIIONIAS YCIIEX B MPOJIBMKEHNUH B TPO(hecCHoHaIbHOM cdepe nesTebHOCTH. bpuin nepecMoTpeHsl
BOIIPOCHI IO caMopean3anui Macioy U MX OTHOILEHHUE C IOCTPOCHUEM YCIIEIIHOW Kaphephl.

KuroueBble ciioBa: kapbepa, INIaHUPOBAHUE Kapbephbl, TYPUCTCKasi MHyCTpUs, TYPU3M.

CAREER PLANNING IN THE TOURISM INDUSTRY
Sydykov Yeldos Erkinbakytuly
“Tourism”, Master student 1st year
KazUIRWL Abylai Khan

Abstract: this article discusses the main criteria for the essence of career planning in the
tourism industry: the main factors influencing career advancement. The issue of the importance of
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career planning as an element affecting success in advancement in the professional field of activity is
considered. Questions on Maslow’s self-realization and their relationship with building a successful
career were revised.

Keywords: career, career planning, tourism industry, tourism.

Lenpr0 TaHHOTO WCCIIENOBAHMS SIBISIETCS M3YUYCHHE TUIAHUPOBAHUS Kapbepbl B TYpPUCTCKOM
WHIYCTPUH, KaKU€ JIMYHOCTHBIE M OpraHu3alMOHHBIE (DAaKTOpPHI BIUSAIOT HA PA3BUTHE Kapbephl
MeHeKepoB. [1TaHMpOBaHUIO Kapbephl M Pa3BUTHIO Kaphephbl YACISAETCS 3HAYNTEIIbHOE BHUMAHHE
B JIUTEpaType, MOCBAIICHHOW Kapbepe MeHelXepoB. MHOXXECTBO HCCIEIOBAaHHUM IMOKa3aau, YTO
JIOAM ¢ HamOosiee YCHEUIHBIMH KapbepaMH 3aHUMAIOTCS OOIIMPHBIM IUIAHUPOBAHHUEM Kaphephl.
[TmaHupoBaHMe Kapbephl SBISETCS BaXKHBIM W HETPEPHIBHBIM IPOLECCOM, KOTOPBIH HEOOXOIUMO
OCYILECTBIIATh Ul JOCTHXKEHMS ycnexa B Kapbepe. IlnaHupoBaHue Kapbepbl M JKU3HU — 3TO HE
JesITeTbHOCTh Ha ONPEACTICHHBII MOMEHT BPEMEHH, a CKOpee 3alulaHUpOBAaHHAsS JESITEIHbHOCTh BO
BpPEMEHH, CTPYKTYPUPOBaHHAS U peaTu30BaHHAasl C TOUKH 3peHUs pa3BUThs. KapbepHblii MJIaH MOXKET
MIOMOYb YEJIOBEKY MPOSCHUTH MBICIH. Hamuune KappepHOTo IIaHa 03HAYaeT, YTO Y YeIOBEKa €CTh
YeTKoe IpeJicTaBlIeHne 0 cBoeM OynymieM. ConuanbHasi MyApOCTh IPENoaraeT, YTo MEeHeIKepam
Jqydllle WMETh KapbepHBIA IJIaH, K KOTOPOMY MOXKHO CTPEMHTHCS, 4eM OapaxTarbcs B MOpE
HeomnpeAeNeHHOCTH. DKenepT B obnactu roctenpunmcta K. Pagau [1] B cBoeit pabore ot 1989
rojia MccienyeT MporpamMMbl IIAHUPOBAHUS Kapbepbl U Pa3BUTHUS ISl YIIPABICHUS TOCTHHUYHBIM
Ou3zHecoM. 3a HECKOJIbKO JIeT 110 Hero, Jlamonte u Banen [2] yxxe B cBoux paborax ot 1987 roma
WCCIIEIOBANIM KapbepHbIE PEICHUs U BIUSHUE Kaphepbl HA pa3BUTHE OyIyIIEro COTPYIHUKOB B
MHAYCTpUH. MOTUBBI U3 3THX HUCCIEAOBAaHHUN YKa3bIBae€T HA TO, YTO IJIAHUPOBAHHE CAMOM Kapbephl
SIBIISIETCSI BAXKHBIM (DAaKTOPOM B Pa3BUTHH Kaphephl.

B coepe TypucTckoit nuHAYyCTpUH, IPUCYTCTBYET (aKTOP, M3MEHYMBOCTH OKPY’KAIOLIEH Cpe/ibl,
P KOTOPOM JIFOAM HE CMOTYT B OyxymiemM obecrednTs cebe OCTOSHHYI0 padoTy y paboTonaTenei.
[ToaTomMy MeHemKephl 10 Typu3My, B Oobllel Mepe, 00si3aHbl 3HATh, TJ€ OHU HAaXOIATCS, UTO OHH
MOTYT CJIeJIaTh CETOJIHS U YTO OHU MOTYT CJIeNiaTh B OyyIieM B CBOEH TPY/IOBOM JKU3HU, U CHOBA BCE
CBOJUTCS K IJIaHUpOBaHHI0. Opranuzanys HabUpaeT WK BhISBISIET COTPYIHUKOB C CAMBIM BBICOKUM
MOTEHIIMAJIOM, pa3MeIaeT X MO CXeME YCKOPEHHOTO pPa3BUTHs, OLICHUWBAECT UX 3(PPeKTuBHOCTH U
WCTIONB3YEeT UX [T OyTyIINX BaKaHCHH, 00eCTIeunBast MX IOCTOSTHHYO IIPUBEPKEHHOCTD 1 yIepiKaHHE.
Ecnu Heckonbko AECITKOB JIET Ha3aJ Kapbepa paccMaTpuBaliach Kak OOS3aHHOCTh KOMIAHHH, a
pa3BUTHE Kapbepbl paCCMaTPUBAIOCH KaK JBM)KEHUE BBEPX 110 KAPHEPHOM JIECTHHUIIE, OCHOBAHHOE Ha
€IMHOM KapbepHOM ITPOABMKEHUH C Ha10aBKOM K 3apab0THOM 11aTe B 3aBUCHMOCTH OT CTaXka paboThl
1 OBICTPBIM TIPOJABM)KEHUEM 0 KaphepHOW JIECTHHLIE C BBHICOKMM mnoTteHImanoM|[3]. B mocnennee
BpeMsl yIpaBlieHHE Kapbepoi Teneph pacCMaTPUBACTCs KaK MHIMBUAyalIbHAS OTBETCTBEHHOCTD, IPU
9TOM KapbepHas JIECTHULA ObLIa 3aMEHEHa KapbepHOH pEeIIeTKON, JeMOHCTPUPYIONIEH HECKOJIBKO
KapbepHBIX MyTEH M aKIeHT Ha 00OTaleHHBIX PaboYNX MeCTax, a He TOJBKO Ha MEepeMEIIeHUH 0
pabote. JInyHble U OpraHU3alMOHHbIE (DAKTOPHI SBJISIOTCS BaXKHBIMU aCIIEKTaMU KapbepHOTO pocTa
MEHE[)KEPOB 0 TYPHU3MY H BIHSIOT Ha UX YIOBIETBOPEHHOCThH Kapbepoil.

Tem He MeHee, B CIEICTBUU 3TOr0, BO3MOXKHBI KaK KapbepHBIM yCIE€X, TaK U KapbepHBIN
MIPOBaJI, OHU TECHO CBSA3aHBI C CAMOAKTyaJIM3alMel B uepapxuu norpedHocreit Macnoy. Macinoy, kak
u [onpamTeliH, paccMaTpuBall CaMOAKTYaIN3alUI0 KaK peaTn3ainio CBOEro moteHnuana. OaHako,
Macnoy omnucan camoakTyaau3aiuio 6omnee y3ko, ueM [ onbamTeliH, IpuMeHUB €€ UCKITIOYUTEThHO K
JFOJISIM, @ HE KO BCEM JKUBBIM CYIIECTBAM.

Macnoy yka3zal, 4To y JItofei ecTh MOTPeOHOCTH HM3LIETO MOPSAKA, KOTOPbIE OOBIYHO TOKHBI
OBbITh YJOBJIETBOPEHBI, MPEKAE Y€M MOTYT OBITh YIIOBJIETBOPEHBI MX MOTPEOHOCTH 0OJiee BBICOKOTO
TOpsi/IKa, TaKUE KaK camoakTyamn3anusi. OH KiacCu(pUImupoBast 3T MOTPEOHOCTH CIISTYIONIUM 00pa3oMm:

1. OcHOBHBIE TOTPEOHOCTH.

a. ®uznonorndeckue MoTpeOHOCTH (HanpumMep, B BOJIE, €11, TEIIE U OT/bIXE).

0. [TorpebHOCTH B O6e30macHOCTH (HarpuMmep, 0€30IMacHOCTh U 3aIMIIECHHOCTB).

2. l[lcuxonoruyueckue MOTPEOHOCTH.
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a. IlorpeOHOCTH, B TPHUHAMJICKHOCTH (Hampumep, OMW3KHWE OTHOLIEHUS C JIOOUMBIMU M
JIPY3bSIMH).

6. [TorpeGHOCTD B yBa)KeHUU (HAIPUMEp, YyBCTBO JOCTHIKEHUS U MTPECTUXKA).

3. [TorpebHOCTH B camopeanu3aliu (peaanu3aiii BCero CBOEro MOTCHINAA).

ITo Gomnbiueit yacT, Touka 3peHuss Macioy Oosee coracyercs ¢ MO3UTUBHBIM B3INIAJIOM Ha
YeJI0BEUECKYIO MPUPO/TY, COITIACHO KOTOPOMY JIFOAM CTPEMSITCSI peajin30BaTh CBOW MOTEHIUAN. JTa
TYMaHUCTHYECKAsl TOYKA 3PEHMs 3aMETHO OTIMYAETCA OT B3NIALOB APYTHX HCCIENOBaTeleil Ha
yejoBeka [4].

W3mepenne KapbepHOro ycrexa JIFOAEH MEHSETCsS OT 4esoBeKa K 4yesoBeKy. OHU CKIIOHBI K
BBITTOJIHEHHUIO TTOCTABIEHHBIX 3a/1au ¢ OOJbIIeH OTBETCTBEHHOCTHIO MU HEKOTOPOH 3HEPTrUYHOCTHIO,
JPyrUe K€ BECh IMPOMEXYTOUHBIN 3TAll BPEMEHHU TPATAT HA MOUCK JIMIIHEW W MOPOM HE HYKHOU
nHpOPMAaLIMU, TO €CTh HE MOTYT pallMOHAJIBHO MOAXOIAMTh K peIIeHuI0 Bompoca. OLUEHUTh OTHUX
Ha OTIMYHO, a APYTUX Ha HEYIOBJIETBOPUTEIbHO, HE MOIXYy4YUTCs. Benb pykoBOACTBO OpraHu3aluu
MOXET MOTEPsATh OajJaHC Cpeiu COTPYIHUKOB B CTOPOHY JMCTapMOHMU paboueil arTMocepbl, 4To B
TYPUCTCKON MHAYCTPUU, MOXKET IIEPEPACTU B TEKYUECTh KaJAPOB.

@DaKTOopHI ycrexa B TYPUCTCKON UHIYCTPHUU:

1. AxTyanbHasi OLIEHKa U Pa3BUTHE KaK MpodeccuoHana;

2. Beicokast MOTHBAIUs Ha PE3YNbTaT;

3. Hannune BBICOKOMOTMBUPOBAaHHOW KOMAaH/IbI;

4. IlpaBuibHBIN M MOHATHBINA BBIOOD MyTH Pa3BUTHS Kapbephl;

5. HenpepriBHOE 00yueHHE. COOTBETCTBYIOIIEE O0pa30BaHUE;

6. Ilo3utuBHOE OTHOIIIEHHE K 00beMY PabOThI U OTBETCTBEHHOCTH;

7. BO3BMOKHOCTH KapbepHOTO POCTa B OpraHU3aI[MH Yepe3 CUCTEMbl HACTABHUYECTRA.

NMOTPEFHOCTE B CAMOAFKTYATHS ATTIT:

3CTE CEITE TIOTPEFHO CMIM}T&.,

FHATE, ¥METh, TTOHPMETE, HCCT2

TIOZHABATE/THHEIE ITOTPFEEHO CTH:
HOEITE

TIIOTPEFHOCTE B ¥B AMEHIH TI0WHTAHE):
CTh, AP CTHAHEHME YEMEXE, OPQOPeHie,

TIOTFEFHOCTE B l'EPIf]I-IA,.'.L'EE:'Iﬂ-ID CTIL I THOEEEH:
TIPHHA,TE HHOCTE K 06 1WHO CTH, GEITE TIPHHATEIM, THGHTE W OEITE TH SHMEDM

TIOTPEFHOCTE E FEZOTTIACHOCTH:
HYBCTEOEATE Ce0A 33 WIWEHHEDM, M3 GaEMThHCA OT CTPEXa M HEWEas
EIBHOTOTHYE CEME (0FTAHMMYE CEME) IOTFEEHO CTH:
007, HAHA, 00 I0E0E B IETeEHe H JPyTHE

Pucynox 1. I[lupamuoa camoaxmyanuzayuu no Macnoy

B 3akimoueHu#, CTOUT OTMETHTh, YTO MEHEIKEPHI M0 TYPHU3MY, JUIS TOTO YTOOBI TOOUTHCS
YIAOBJIETBOPEHUS OT Kapbephl, TOJKHBI IJIAHUPOBATh CBOIO Kaphepy U MPETBOPSATH CBOM IUIAHBI B
KHU3HB. Y MEHEKEPHI IOJKHBI ObITh, OTKPHITHIE U UETKHUE LIEJIU 110 CBOEH Kapbepe. Ciieqy omuii BEIBO
B TOM, UTO aHAJIN3 PA3BUTUS KapbePbl JOHKEH CTaTh 00JIee COBMECTHBIM MTPOIIECCOM, BKITFOUAFOIINM
KAaK MHIUBUYAJIbHYIO, TAK U OPraHU3allMOHHYIO TOYKH 3peHUsl. Pa3BUTHE Kapbepbl B OpraHu3anusax
C/IEPKUBACTCS COYETAaHUEM WHAMBHIYATbHBIX M OPTaHW3AMOHHBIX (akTopoB. 3yueHune Kapbepsl
MEHEIPKEPOB MOXKET J]aTh [IEHHbIE CUTHAJIBI O TOBEICHUU Ha PhIHKE TPY/la B cepe Typu3Ma 1 pa3BUTUU
Kapbepbl MEHEDKEPOB OTeNIeH Ha pasHbIX ypoBHSX. HemanoBa)XHBIM, HTOTOM SIBISIETCS, OOJBIIOE
KOJTMYECTBO TYPUCTCKUX JECTHUHAIMM, KOTOpbIE HAPSIMYIO BIUSAIOT HA MHAYCTPUIO B LI€JIOM, Ha TO,
Kak popMHUpyeTCst KapbepHasi IECTHUIIA U YTO CIIOCOOCTBYET MPOABIKEHUIO COTPYTHUKOB B UEPAPXHH
BHYTpH opranuzanuu. HecomHeHHO, Bce Ooibiie (hakTOPOB B COBPEMEHHOU MPOQeCcCUOHATHHOMN
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JEATEIbHOCTHU MPUBOMAT K 3aJ€pKKaM B IIPOJBMKEHUN B KAPbEPHOU TPACKTOPUH, OAHAKO, KaK YkKe
OTMEYAJIOCh paHee, cedyac Bce 3aBHCHT OT caMOro pabOTHMKA, €ro >KeJlaHus JOCTUTraTh BEPIIWH B
npodeccuoHaNbHON TYpHCTCKON cepe u OBITh TOTOBBIM K BBI30BaM, C KOTOPBIMU CTAJIKHBACTCS
MHPOBOU TYpHU3M.
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B Hacrosimiee BpeMs Bech MHp IEPEKHUBAET CIOXKHBIE M HEOIPENEICHHBIE BpEMEHa W3-
3a mapemunn COVID-19, xoropas BbI3Baja TIOOATBHYIO H3OJIAIHMIO, YTO OKa3ajo CEpPbe3HOE
HEraTMBHOE BIIMSHHME HAa MHUPOBYIO, HALIMOHAJIBHYIO U PETHOHAIBHYK) JKOHOMHKY, a TaKXe Ha
KHU3Hb KaXJ0T0 TpakJaHWHA MHUpa, Oyab To pabora, yueda uinm xu3Hb. [lannemus kopoHaBupyca
oKa3zaia 0oJbIlIOe BIMSHUE Ha COCTOSHUE U JallbHEHIee pa3BUTHE U WHAYCTPHH TypusMa. Takoro
TSDKEJIOTO KpU3HCa B TYPHCTCKOM OHM3HEce He HaONIoIaloch cO BpeMeH BTopoi MUpPOBOI BOWHBL.
Typusm OTHOCHUTCS K CEKTOpaM SKOHOMHKH, HauboJiee MoCcTpajaBIIiuM OT MOCIEACTBUI MaHAEMUH,
BbI3BaHHOI pacnpoctpaHeHreM Bupyca COVID-19. Ilo ouenkam KOHBTO, obuiee cokpamienue
yyclia MEXIyHapOIHBIX TYPUCTUYECKUX NMpUObITUI Bo BceM Mupe B 2020 roay coctasuit ot 58% 10
78% B 3aBUCHMOCTH OT CEpbE3HOCTU OIPAaHUYEHHM Ha N0e31K1. MupoBas HHAYCTpHUs Ty TELECTBUN
U TypHU3Ma SIBJISIETCSl OIHUM U3 HanOosee cephe3HO MOCTPAJABIINX CEKTOPOB, IKCIIOPTHBIE TOXO/IBI
OT TypHU3Ma, IO OLEHKaM, ynaayT Ha 910 mumnapaos noinapos 10 1,2 Tpuimmona goinapos B 2021
ro/ly, YTO MOXET NPUBECTH K cokpauieHuto muposoro BBII na 1,5 - 2,8 mpouenTa [1].

N B Kazaxcrane, no nqanusiM Komurera unayctpun TypusmMa MUHUCTEpCTBA KYJABTYPBI M CLIOPTA,
MOTEPH OT MaHAEMHH OlleHuBatoTCs puMepHo B 70-80% o cpaBaeHuto ¢ 2019 ronom, Torna o0beMbl
SKCHOPTHBIX TYPUCTCKUX YCIYyI COCTaBMJ 2,5 MuwIuapia AoIapoB. Takxke MO HCCIENOBAHUIM
Energyprom.kz cooGmiaercs, uyto B mepBoM kBapraje 2020 roga rmoOanbHbIe MOKa3aTeIl BbE3THOTO
Typu3Ma yCTyIajIu JaHHBIM MpeAbLAyLIero roga Bcero Ha 28,6%. A BO BTOpoM KBapTajle, Korjaa 1o
BCEMY MHUPY BBOJIMJIHCH CAMbI€ KECTKUE KapaHTUHHBIE OTPAHUYCHHUSI, BIJIOTH /10 TOJIHOTO JIOK/AayHa,
MHPOBOM MOTOK MHTYPUCTOB COKparTuics cpasy B 18,4 pa3a, a B Kazaxcrane - B 16,7 paza [2].

BuyTpennuii TypusMm pecnyOnuku Taxke cHusmics Ha 60,3%, 1o 3,1 MuMoHa yenoBek.
Ortenu, roctuHMIbl 32 TpU kBapTasna 2020 roga npuHsau 2,6 MUJIJIMOHA YEJOBEK - MOYTH BJBOE
MeHbIIIE, 4eM rojioM panee. [Ipr ToM HHOCTpaHHBIE TYPHUCTHI COCTABUIIN AT 7,5% OT 001I1eT0 Yncia
nocerureneit, npotus 15,5% B aHanoruyHoM mepuone roj Hazan. KomudecTBo camMuX TOCTHHHIL,
XOCTEJIOB, CAHATOPUEB U MPOYMX MECT Pa3MEIIECHUs] COKPATUIIOCh 3a roa Ha 3,9%, no 3,5 Teicsaumn.
3aronHAeMOCTh TOCTHHHMI] M3-32 JIOKJAyHOB M IMPOYMX CBSA3AHHBIX C MaHAEMHEW OrpaHHYeHUN
cokparusioch 10 16,7% - nporus 24% B 2019 rony [3].

Ho c ppyroii cTOpoHBI 3aKpbITHE MEXKIYHApOAHBIX TPAHUI] BO BpeMs IMaHIEMHUHU JAeT
BO3MOYKHOCTD I[EJICHAIIPABIEHHOTO Pa3BUTHS BHYTPEHHETO Typu3Ma. Tak, mo JaHHBIM o(ULIuaTHHON
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cratuctuke B 2020 romy B pecrmyOnuKe B 3TUX YCIOBHUSX Ka3aXCTAHIIbl CTaJM aKTUBHEE BHIOMPATH
03JI0pOBUTENbHBIN U IUSKHBINA Typu3M. B ieTHee BpeMsi Bce 0XOTHEe CTallu MocelaTh Hooepexnbe
o3ep Anakonb, banxam, Kacnuiickoro Mops, a Takke KypopTHyto 30HY bypabaii. Ilo crarucruke,
3a 2020 rox B KypOPTHBIX 30HaX CTPaHbl OCTAaHOBWJIHMCH Oosee 1 MUIIITMOHA Ka3axcTaHIEeB. Takxke
AKTUBHBIM CETMEHTOM BHYTPEHHEIO TYpU3Ma OCTAE€TCSl MCTOPHUKO-KYJIBTYPHBIH WU PEIUTHO3HBIN
TypusM, ocobeHHo B TypkectaHckol, KamObuickod, Manrucrayckoil obnactsx. KazaxcraHiisl
IIOCEIIAIOT TaK Ha3bIBAEMBIE «MECTA CUIIBD), MECTA )KU3HU BEJINKUX JIFOJEH, CBATHIX, MAB30JIEH, XPaMBI
U MHbIE MAMSITHUKHU MPUPOIHOTO KYJIBTYPHOIO M HMCTOPUYECKOIO HACJENIUs, a TAK)KE CBSILEHHBIC
rOpbI, NEIEpPbl, JPEBHUE TOPOAUIIA U IPYTHE OOBEKTHI.

Takxe MOCTENEHHO PAcTeT KOJIWYECTBO TYpHCTOB — JIIOOHMTENEH MPUKIIOUEHUH M CIopTa.
BceBo3moxkHbIe Benorpodert, MapadoHbl U IpyTie CIIOPTUBHBIE COOBITUS CTAJIM MPHUBIEKATh THICIYH
y4acTHHUKOB co Bcero Kazaxcrana. Typbl BBIXOAHOTO JTHS TaKXe Bce OO0JIbIle HAOUPAIOT MOIMYISIPHOCTh
cpeau HaceneHusl. Takue Typbl e JOBOJIBHO pa3BUTHI BOKpYT roposoB Hyp-Cynran u Anmarsl. [lpu
9TOM, SAPOM 3THUX TYpOB CTaJIM HAlMOHAJIbHbIC MPHUPOAHBIE Mapku crpaHsl. Ilocemaemocts 0co0o
oxpansieMbIXx npupofHsix Tepputopuil (OOIIT) exerogno pacrer. Tak, B 2019 romxy xonuuecTBo
MOCETUTENIEH HallMOHATBHBIX TTapKoB cocTaBmwiio 1 381 190 yemorek (B 2010 romy — 538 001 uenosek).

[ToaTOMy, MCXOAs M3 BBILIEU3I0KEHHOIO, MOKHO CKa3aTbh, YTO KPU3UC BEIET HE TOJIBKO K
HEraTUBHBIM MOCIEACTBUSIM, HO U 1a€T HOBbIE BOBMOXKHOCTHU U BBI30BBI JUIS Pa3BUTHUS BHYTPEHHETO
TYPUCTCKOTO PBIHKA. B 4uciie 3TUX BO3MOXHOCTEN U BBI30BOB, CAMOE IVIaBHOE, HA HAIIl B3IV, 3TO
YCKOpPEHHME MPOLECCOB IU(PPOBU3ALNN HALMOHAIBHBIX TYPUCTCKMX CEpPBHUCOB, 0OJI€€ aKTHUBHOE
BHEJIPEHNE COBPEMEHHBIX LU(POBBIX TEXHOIOTHUI.

Curyanus, CI0KUBLIAsICS B pe3y/bTaTe aHAEMUHU KOPOHABUPYCa, CKOPEE BCETO, TOJIBKO YCKOPUT
TpaHcpopMaIHIO OTEeYeCTBEHHON TypUcTCKOi cdepsl. Tak, HanpuMep, akTyalbHbIMU CTaHYT TPEHIbI
Oosiee aKTUBHOTO BHEIPEHHUS TEXHOJIIOTUH BHUPTYyaJIbHOW M JOIMOJHEHHOH pealbHOCTH, a TaKXke
SKOHOMMKHU BIleYaTIeHUH. BylyT MEHSTbCSI MHCTPYMEHTHI yAOBIETBOPEHHS TOTPEOHOCTEN TypUCTOB.
IIpu 3TOM Ba)KHO MOHMMATh, YTO CAMU MOTPEOHOCTH Y HUX OCTAHYTCS MPEKHUMHU (HOTPeOHOCTH B
NEPEABIKEHUH, OOIEHUH, HOBBIX AMOIMSX M 3HAHUSAX U T.IL.).

JIeHCTBUTENBHO, B  IOCIECIHWE TOABl  3HAYMMOCTb  HCIOJIB30BAaHUS  DIEKTPOHHBIX
MH(POPMALIMOHHBIX CUCTEM H I1aT(OPM Ha PHIHKE BHYTPEHHHUX TYPUCTCKUX YCIIYT TOJIBKO BO3PACTAET.
Tennenuust nudpoBU3alMM B TypU3ME IMpEAINojiaraeT IMOCTENEHHYI0 IEPEOPUEHTALUI0 BCEX
YYaCTHHUKOB PbIHKA Ha cepy OHJIAMH C COOTBETCTBRYIOMIEH NepeoprueHTanneil pUHaHCOBBIX TOTOKOB
1 CO3/1aHUEM NPEANOCHUIOK JUIs MOBBIILIEHUS TPUOBIIIBHOCTH HHAYCTPUH BHYTPEHHETO TypHU3Ma.

B cBoto ouepenb coBpeMeHHbIE LIU(PPOBBIE TEXHOJIOIMU CaMH TPaHC(HOPMHUPYIOT TypPUCTCKHIMA
cekTop BO BceM Mupe. Co CTOPOHBI CIIPOCa OHM TMO3BOJISIOT TOJIB30BATENSIM HICHTH(PHUINPOBATD,
HacTpauBaTh U NpUOOpEeTaTb TYPUCTCKUE MPOAYKTHI M YCIYTH, B TO BPEMsI KaK CO CTOPOHBI
NPEUVIOKEHNUST OHU JK€ MWIPAIOT PEIIAIoUIyI0 pPOJib B KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKHUX
OpraHM3aliil ¥ HaNpaBJIeHM, a TAKKe IPEJOCTABIIAIOT UHCTPYMEHTHI JUIsl pa3pabO0TKH, yIIpaBlIeHUs
Y pacIpoCTpaHEHMsI IPEAJIOKEHUM TYPUCTCKUX MPOLYKTOB 10 BceMy MUpy [4].

BeicTpple HMHHOBAIMM W pACIIMPEHUE BO3MOXKHOCTEH HMH(POPMAIIMOHHBIX IH(PPOBBIX
TEXHOJIOTHX B COYETAHUH CO CHIPKCHHUEM 3aTpaT Ha HUX, OBBIICHUEM HAIEKHOCTH, COBMECTUMOCTH
U B3aUMOCBSI3aHHOCTH YCTPONCTB M NPUWIOKEHUH NPUBOIAT K 3HAYUTEIBHOMY IIOBBIILIECHUIO
Ka4yeCTBa U CIIOKHOCTH CTPATETUU U JeATEIbHOCTU TypUCTCKOM oTpaciu. [Io mepe pocTta TeHIeHIIMH
K YBEJIMYECHUIO YHCIa CAMOCTOSTEIbHBIX IMOE370K 3TO MPUBOJAUT K POCTY CIpoca Ha TUOKUe,
[IEPCOHAIN3UPOBAHHBIE BAPUAHTHI Ty TELIECTBUS.

Yepes conumanbHble ceTu (Takue kak Facebook, Twitter u O6morn) M peWTHHTH M 0030PHI
arperaropoB MyTEIIECTBUH, TOCETUTENH Telnepb MOTYT MOJy4aTh JOCTYyl M OOMEHHBAaTbCS
nH(popMalmeil 0 MecTe Ha3Ha4YeHHsI, KayecTBE OOCITYKMBAHMs B OTEJISIX U PECTOpaHax, a TaKkkKe O
MECTHOM KYJBTYPHOM, 3KOJOTHUYECKOM U COLIMAJIbHOM IIOJIOKEHHM, OCTaBasChb B KOM(OPTHBIX
yCIIOBUSX JIoMa Wik B oduce. [loaToMy HOCTYIT K JOCTOBEPHOW, CBOCBPEMEHHOW M aKTyallbHOM
UHpOpPMAIMM MMEeT BaKHeiIlee 3HaYeHUe JJIs TYpPUCTOB M IOCTABLIMKOB YCIYT TYPHCTCKOTO
cexTopa. Heo0XonuMocCTh yCIOKOUTh MPUE3KAIOIIUX B MX 0€30MacHOCTH U OJIaromnoiyyu HUKOTIA
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He ObLTa BBINIE, YeM ceivac. JIeiCTBUTENBHO, 9TO KPUTHUECKH BaXKHO M3-3a maHaemuu. He Oymyun
JI0CTAaTOYHO XOPOILIO YBEPEHHBIMH, UTO OHU OyIyT B 0€30aCHOCTH Ha BCEX JTarax BO BpeMs IOE3/KH,
MOTEHLMAJIbHBIE BUBUTEPBI IPOCTO HE COBEPLIAT MOE3AKY.

Takue TexHonoruu, kak uckyccrBeHHbld uHTEIeKT (UN), mateprer Bemeii (IoT), obmaunas
00paboTKa TaHHBIX U PACHIMPEHHAS PEATIbHOCTh, MOTYT ChIrPaTh 3HAYMTEIBHYO POJIb B C/IEPKUBAHUN
U cMsardeHuu pacnpocrpanenus nmangaemMun COVID-19 ¢ moMonipio TeXHOIOTHA, TPETHA3HAYCHHBIX
JUIi MUHUMM3A1lM1 TOYEK CONPUKOCHOBEHHUS, OTCIICKUBAHHSI KOHTAKTOB, 00€CIIeUeH!sI BUPTYaIbHOTO
3/IpaBOOXpAaHEHUs, OOJIErYE€HNs] TPAHCTPAHUYHBIX MEPEMEIIEHUN U COAEHCTBUS BHEIPEHUIO HOPM
0€30nacHOCTH, Ae3UH(EKIMU U 0€30M1aCHOTO AUCTAaHIIUPOBAHUSL.

Takum 00pa3oM, B HBIHEIIHUX YCIOBUSX MEPBOCTENEHHOW CTalla 3aja4a HAWTH JOCTOWHBIE
BBIXOJIbl U3 KpU3HCa KOPOHABHPYCA, KOTOPBI, BO MHOTOM OyJET 3aBUCETh OT 3(h(HEKTUBHOCTU MeEp
roCy/IapCTBEHHOM MOIJIEPKKHU B 001aCTH IU(POBU3ALUHU PA3BUTHUS BHYTPEHHETO TypHU3Ma.

[ToaToMy Hamu mpeIararoTcsi CIEAYIOLIUME OCHOBBIE HAIPABICHUS M PEKOMEHIALUU I10
rOCy/IapCTBEHHOH MOJIEpKKE BHYTPEHHETO TypH3Ma B paMKaX pPa3BUTHS LUPPOBBIX TEXHOIOTHA:

- MakcUMM3alus OECKOHTAaKTHBIX W IHQPPOBBIX TpaH3aKIUHA. TeXHOJIOTHS MOXKET
ObITh MHCIOJB30BAaHA JJS JOCTHKEHMs, Kazajoch Obl, MPOTUBOPEUUBBIX LEJIeH MUHUMM3ALUU
(U3NYECKUX TOUYEK COMPHUKOCHOBEHMS JIOJACH, HO MPHU ATOM IMPEJOCTABICHUS TOCTEIPUUMHOIO
U «MHIUBUIYaJbHOTO» OO0CIyXHBaHUSA, HeoOXxoaumoro Typuctam. C mnomouipio 1U(pPOBHIX
IUTATEKHBIX TUIATPOPM MOXKHO 3aMEHHUTh HAJIMYHbIE [UIATEKU, TEM CaMbIM COKpallas oOI1e TOUKU
COIPUKOCHOBEHUS U OIpaHUYMBasi paCIpPOCTPaHEHUE BUPYCa;

- ouu(poOBKa M CO3AaHUE HALMOHAIBHOM 0a3bl NAHHBIX IO MpeaMeTaM AEKOPAaTHBHOIO
MPUKIAJHOTO UCKyccTBa. HeoOxomumo mpoaBurath Takue TexHONoruH, kak VR u AR, uToObI
MPEeIOCTaBUTh MpUE3KAIOUMM Oosiee OOrarblii OMbIT, YMEHBIIAsl MPU 3TOM KOHTAKTHI C JIIOABMH.
Co3nanue MPOCTPAHCTBEHHO MPHBS3aHHOM HAIMOHAJIBHOW 0a3bl JAHHBIX IO JIEKOPaTUBHO-
MPUKIIQHOMY HCKYCCTBY M OIM(POBKA MPOM3BEICHUI HMCKYCCTBa, peMecell U apTe(aKkToB camu
1o cebe SABISIOTCA O4€Hb HEOOXOAMMBIMU MHUIMATUBAMM JJISI COXpAaHEHMs OOraroro Hacienus u
KyJIbTYpbl HaponoB Kazaxcrana;

- ObICTpOE€ pacIIMpPEHUE BO3MOXHOCTEH IIMPOKOMOJIOCHOTO IOJAKIIOUEHHUS K HHTEPHETY.
[IpakTHyeckn Bce TEXHOJOTHMHM TPeOYyIOT MOAKIIOUYEHUS K HHTEPHETY; OONBIIMHCTBO M3 HUX,
HanpuMep, 00JauHblii UHTEPHET-CEPBUC, UHTEPHET BELIEH M BUPTyasbHasl peajbHOCTb, IPOCTO HE
MOTYT paboTarh 0e3 OBICTPOTo U CTAOMIBHOTO MOJIKITIOUEHHUS K UHTEpHETY. Takum o0pa3oM, ObicTpoe
MOJKITIOYCHNE K WHTEPHETY C MOMOIIbI0O KOMOMHAIIMU OINTOBOJIOKOHHBIX CETeH MM MOOWIBHBIX
cereii 4G / 5G sBnseTCS €IMHCTBEHHOW HamOojiee BaXKHOH IMOTPEOHOCTHIO, KOTOPYIO OpraHbI
rOCYAApCTBEHHOTO YIIPABJIEHUS MOTYT pEIIaTh C IOMOILIBIO YACTHBIX 3aMHTEPECOBAHHBIX CTOPOH.
[ToBbIlIEHNE TOCTYITHOCTH UHTEPHETA 0 BCEH pecnyOinKe Takke OyJeT MMETh MHOKECTBO JAPYTUX
MOJIOXKUTENBHBIX PE3yJIbTaTOB: CTUMYJIHMPOBAHUE TPAH3AKIMNA JIEKTPOHHOM KOMMEpLUHU - OU3HEC
st ousHeca (B2B), 6usnec ans norpedutens (B2C), 6usnec ans npaButenbeTBa (B2G); ymyumenne
00111eCEeKTOpaIbHOM CBA3U M KOOPAMHALIUY; U, TPEKIE BCET0, CO3JaHHe Y Iy TEIIECTBYOLINX TYPUCTOB
OLL[YILIEHUS], YTO OHHU BCET/A B IIPEJENax J0CATaEMOCTH.

CrienuanucTbl OTEYECTBEHHOTO TypOM3HECAa OTMEYaroT, YTO YK€ CErofHs YBEIMYUBAETCS
KaTeropus IyTEeIICCTBEHHUKOB, Ha3bIBAEMbIX «IM(PpoBbIMU KoueBHHMKamu» (digital nomads),
COBMEMIAIONIUX JUTUTENIbHBIC MyTEMIEeCTBUS C yaajieHHOW pabotoil [S]. B cBsA3M ¢ 3TUM BeCOMBIM
KOHKYPEHTHBIM MPEUMYIIECTBOM HEKOTOPBIX PErMOHANBHBIX TYPUCTCKUX TEPPUTOPUI B OymylieM
Oy/ieT Ka4ecTBO mpeajaraeMoi HHpopMaImoHHON HH(PPACTPYKTYPHI.

HoBbiMu 31eMeHTamMu 1M(POBOI 3KOCHCTEMBI B TYpU3ME YK€ CTAaHOBATCS BUPTYaJbHbIC
TYPBI U OKCKYPCHH (TBICSYH MPUPOTHBIX M KYJIBTYPHBIX 00BEKTOB IO BCEMY MHPY OTKPBUIN JOCTYII
K CBOMM pecypcaM), pOCT CEPBHUCOB YIAJICHHOW paloThl, OecIyiaTHbIe 00pa30BaTeIbHBIC KYypPCHI B
OHJIaMH-(popMaTe JUIs JIIoAeH, OCTaBIINXCS 0€3 «aKTUBHOW» NESTEIbHOCTH, U JIpyroe. 3HauuTeIbHOe
BHUMAaHHE YIEISIETCS NPUMEHEHHI0 IUQPPOBBIX TEXHOJIOTHH Ui OOphOBI € pacmpocTpaHEHHEM
KOpOHaBUpYyca Ha 00bEKTax Typu3Ma, Halpumep, A1 HHPOPMUPOBAHUS IPaX/1aH U KOHTPOJIA 3a UX
MEPEABIKECHUSIMH, JIJIsl IPOBEPKH My TEIIECTBEHHUKOB, OTCIICKUBAHUS O0paIIeHuil u ap.
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Takoxe cerofHs yxe 0€CCIOPHO, YTO MHP IOCIIE YCTPAaHEHHS KOPOHABUPYCHOU yIpo3bl OyaeT
yXKe JPYTHM, U3MEHSTCS YCIOBUS JJIsl TPAHCTPAHWYHBIX MEPEMEICHUH, Ha NIepBBIi TUIaH BBIHJIET
npobrieMa obecreueHusl MeIUIIMHCKON Oe3omacHocTu. Ha 3amagax oOecrieueHUs: 0€30MacHOCTH H
BOCCTAHOBJICHHS JOBEpUsl K TYPHCTCKUM OOBEKTaM CTpaHbl cocpemoroumn ycwmns Kaszaxcraw,
KoTOopblii B HOsiOpe 2020 1. momyyus crenualibHO pa3paboTaHHBI 3HaK BcemupHOro cosera
no typusmy u nyreumectBusiM (WTTC) mo Ge3zomacnoctu u ruruene Safe Travels [6]. 3Hak
MIO3BOJISIET OTPEEIUTh, B KAKMX CTPaHaX MPUHSATHI CTaHIAPTH3UPOBAHHBIE II00ATBHBIE TIPOTOKOJBI
3paBOOXPAHEHUS ¥ TUTUEHBI 17151 0OecIieueHus 0e30MacHBIX MOE3/I0K.

Takum 00pa3oM, Kak IMOKa3bIBAET MHPOBOW OIBIT, KPU3UCHI HE TOJIBKO HEM30EKHBI, HO
U B ONpEICICHHOM CMBICIIE HEOOXOAWMBI, IMOCKOJIbKY OHM CBSI3aHBI HE TOJIBKO C HETaTWBHBIMU
SIBJICHUSIMU U TIPOLIECCAMH - KPH3KCHI MOYTH BCETJa OTKPBIBAIOT JIOMOJHHUTEIBHBIC BO3MOKHOCTH
JUIsL JaTIbHEHIIETo pPOCTa U Pa3BUTHS.
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KBITAWJIAFBI )KAIOH KOMITAHUSLIA PBIHBIH TIKEJIEMR
WHBECTULMSJIAPBIHBIH HET'13I'T CUTTATTAMAJIAPBI

Tyitin: byn makamana 1970 xeuinapaeiy asebiHad Oactanm 30 kbl 0oiibl KpiTalh Xambik
PecniyOnukaceinbiH  namybiHa pecmeil kemek (PK) Oepynmeri JXamoHusiHbIH epekiie pei
kepcerinreH. JIPK xenemaepi 6oiibiHIIa JepeKkTep KeATipiiareH, o KplTaliibIH CHIPTKBI cay/ia jKoHE
TiKeJel WHBecTULUsIap kemici OoiibiHIIa JKanmoOHUSHBIH KETEeKIll opinTeciHe aHaTyblHA BIKIA
eTTi, Oipak oraH JKamoHIBIK casicu BIKMAJ €TyAl KaMTamachl3 eTe anMaibl. JKarmoH KeMeriHiH
Oipereil epekuIenikTepi MEH MIAPTTapbl, OHBIH PELUUIUEHT eJiH OHEPKICINTIK XKOHE ONECYMETTIK
UHGPAKYPHUTBIMBI YIIIIH MaHbI3bI aCTIEKTLIEpl MaKaiaaa Kapaiabl.

Conrbl 30 sxpurmarbl KeITaliIbIH KapKbIHIBl AKOHOMHKAIBIK JaMybl KeOiHece MIeTeNaiK
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WHBECTUIIMSIAp MEH SKOHOMHKA MEH OacKapyldarbl KapbI3Fa aJblHFAaH TEXHOJIOTHsIIApFa CYHCHII.
byn perre merenaik MHBECTUIUSIAP KAPKBUIBIK PECYPC KOHE TEXHOJIOTHUSIIBIK KaphbI3 aJTyIbIH HET131
peTiHae FaHa emec, COHAal-aK oJeMIIK KOFaMJACThIKKa MHTETpallUsIaHyIbIH KEMUTl PeTiHae e
MaHBI3IbI OOJIIBI.

KplTall yiiH merenaik THBECTUIMSIIAp TYCIMIHIH MaHBI3/Ibl apHaJIapbIHbIH O1pl, €H aJlbIMEH,
JaMBITYFa peCMHU KOMEK TYpiH/Ie KenreH JKarnoHusIbIK WHBECTHIMSIIAp 001161 OChl MHBECTUITUSIIBIK
Kosaayaap Kpitail 5)KOHOMUKACHIHBIH FAXKaWbIT JaMybIHA CEOCTIIII PETIH/Ie MaKajiaga KapacThIPbLIa/Ibl.

Kint ce3nep: XKanouusubik naBectunus, Kpitait namysi, Keitait-XKamoHn KapbIMKaThIHACHI,
Hamyra pecmeit komek (IPK), cascu-sxkoHOMUKA, PEIUTIUEHT.

Kipicne:

Kprrait men YKanonus reorpadusuibik sxarsiHad Lbreic Kprtaii TeHizimen OeminreH. Kpiraii
XKaronuss MoneHueTiHe, OHBIH JiHIHE, (unocodusceiHa KaTThl acep erti. Kpitait men JXamonwus
apacelHIarbl KapbIM-KarblHac kenae JKanonusHelH KpiTalira Kapcel OCKEpH KbUIMBICTAPBIH
MOWBIHIAayJaH 0ac TapTyblHA KOHE COMKECIHIE ©TeMaKhl TeJieylleH 0ac TapTyblHa OailIaHBICTHI
meneHicenl. by JKanoHusIHBIH KOpHEKTI HIEHEYHIKTEPiHIH pEBU3MOHUCTIK MiKipiepiMeH sxone 1937
KbIIFbl HaHKMH OKUFajapbl TOJIBIFBIMEH KaiiTa KapalFaHAbIFbl TAPUX OKYJIBIKTAapbIHAA OaiiKamabl.
Kprtait-)Kanon kapbim - kareiHackl 2006 >KbUIBIH KbIpKYHerinae KanoHusHbIH npeMbep-MuHUCTpI
Cuni30 A0 KBI3METKE KeJITeHHEH KeiiH )KbUTbI 001a 6actanpl. Kasan aiibinaa on KpITai1bIH )KOFapFbI
Oacmpichl Xy L[3MHBTA0 MEH Ke31€CTi, 0J1 OYJI canapbl €Ki €1 apaChIHIAFbl CYBIK KapbhIM-KaThIHACTAP
JKarJalbIHIa «e3repicTi Ke3eH» A€l artajbl, cojaH kel Kpitailt npembep-Munuctpi Ban [{316a0 Oyn
Ke3/ecyll «yMiT Tepeseci» aeren aray Oepai [1]. 2010 xpuisl KpiTaliarel xKamoH dCKepH KYLITEPl
ExiHII TyHUEXY3UIIK COFBIC K€31HJIE jKacaraH KbIJIMBICTAp MICEJeNIepiH KaHalla KapacThIpaThiH
OastHama WeIKTHI [2]. Anaiiga, 2010 »xpu1asiH 0acklHIa KapbIM-KaTbIHAC KYPT CAJIKbIHAA b, OUTKEH1
Kanonust Kprtaiiipl cupek Ke3aeceTiH MeTallapablH KOPbIH OepyieH 6ac TapTThI.

Kasipri tanga xarnait esreme Kpitail MeH JKamoHust eKiHINI jKOHE YIIIHIII OpbIHAA TYpFaH
oneMHiH ipi 3koHoMuKanapsl. 2020 sxbutbl KpiTail Men XKanonust apacbiHaarel Tayap aiiHaiabIMbl 141
MUJUIAAP] AoIapra JieiiH ecti. 22% - ra ecy Kprtail Men JKanoHUsIHBI HET13T1 cay/ia CepikTecTepiHe
aitHanpipabl. Kpitaii conbiMer Karap 2020 5KbUTbI JKaIllOH TayapiapbIHbIH €H 1pl UMIOPTTAyILbIChI
OO0 IBL.

KanoHusIbIK MHBEeCTHLMAIAP:

Kanonwus oTei3 xkbu itmiHae Kpitalira sxkymcarad 45 Musuiap Jo/utapJaH alTapiabIKTai maiia
Kepi Me? DKOHOMMKAJIBIK TYPFbIIa C€O3Ci3 Maiija ekeHAirt TyciHikti. 1980 xpuigapaarsl Kiliripim
cayna kontpareHTi, Kpitaii 2010 >xputra xapail Tayap aiiHaJbIMBIHBIH KYHbI OoiiblHIIAa AMepuka
Kypama IlltarrapeiHa KaparaHna oijeKaiga MaHBI3IbI cayla CepiKTecl OOAbl (PKCIOPTTAYIIIBI
peTiHe e, Tayapiiap MEH KbI3METTep/Al UMIOPTTayIIbl peTinae ne). «Exi enmain ecin kene xaTkaH
SKOHOMMKAJIBIK ©3apa TOyeNIUIir 0acka canajgapAarbl KaTbIHACTAp/AbIH THUICTI XKaKCapyblHA OKEJITeH
#oK» [3]. Casicu TypFbIJIaH KapacTblpcak, erep JKanoHUsHbIH MaKCaThl «bIKIIAJIbI CaTHII aly» OoJica
[4], oHna akira akTajgabpl Ma JIETE€H Cypakka skayar Tepic Oosanbl. Keitalt oHmgaraH >kpuiiap OOMbI
KAMOHBIK XaJIbIKapaJblK OacTamanapiabl KojaaMaybl xkeH kepal. ConbiMeH, KpiTaiina sxarnoHabIK
A3MSUTBIK BAJTIOTA KOPBIH KYPY TYPajibl YCHIHBICKA KapChI MIBIKTHI 1998-1999 x.5k. A3USIIBIK JaFaaphIc
xaraibraaa JKanoHusTHBIH BIKIaabiHa, KpiTall 0acbuTbIFs XK yHen Typae 00ikoT xapusiansl (BYY
Kayinciznix Kenecidiy TypakThl MYIIECIHIH OpHBbIHA KaMOHBIK marsiMaap). 2002 sxeutbl XKanonwus
Mmen Keitait ACEAH-men epkin cayma Typansl kemiciM skacaabl. Ocel KamammeH Kepitail e3iH
JKanoHUSHBIH OHTYCTIK-IIBIFBIC A3HSAAFbI TIKEJICH XKoHE KayinTi 09ceKesneci peTiHae KapacThIp/bl.
KpiTaii TapaneiHaH Oepinmin KaTKaH —aKOIajJapibl KaFbIMCBI3 JIeN KapacTeipraH JKamoHus, akmia
anyapl SKanFacTelpy MYMKIH enl. XKamonus KpiTall TapanblHaH jkOMapT akiiajap JOCTHIK HeEMece
’ail KapbIM-KaTbIHACKa KeMUIIIK OepMelIl IereH OifFa Keil.

ConbiMeH Karap, XKanonusgan Keitaiira neren KapkpUiblK arbiHgap Keitail Xankel apacelHaa
KaparabIM JIeHTei/Ie aJfbIiC TIeH KYpMETKe He OOoJlyFa KOMEKTECIETeHIH aiiTa KEeTKeH J>KOH.
Kpitaiineiy kapamaiibiM asamartapbl JKanonusiman repi AKIlI-ka ompexaiiza Komjaiibl CeHIMAL
eKHJITH KkepceTTl, nereHMeH Kpitaii emkaman Amepuka Kypama IlltarrapeiHan keMek ajiMaraH.
MyHnait «9ainerci3aik» apuHe, XKamnonus cascarkepriepl MEH TYPFbIHIAPbIHBIH KOHIIIH KaJlAbIPbL.

Hamyra neren pecmu keMmekTi KpiTaliMeH KapbhIM-KaTbIHACTa JOCTBIK KapTachblHAa alfHaJbIpa
anmay, opuHe, Oy koMt JKamoHMsI TapalblHAH COFBIC pEnapanusCchlH KaWTapblIbIMbl PETIHJE
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KaObUIIaybIMeH OaitmaHbICThl Oonabl. KpITaiapiH OyKapaiblK aknmapar KypajilapblHIa O Typajibl
aKnaparThlH JKOKTbIFbIHAH, OyJs1 mpouecti KpiTail e3 azamarrapblHaH >KacbIpFaH/AbIKTaH, KOMEKKE
casicu kanurtai taba anmanabl. Keiraiinars! JKanonustHblH OypbIHFSI enmrici KpiTail xaiksl FaHa emec,
COHBIMEH KaTap €1 OacuiblIapbIHbIH ©37epi Ae KanoHus1aH Kapaxar Kail cajanapra )KyMcalFaHblH
OUIMEHTIHAINH €cKe TYCIp/l, eMTKeHl ojap OIOPKETKEe aBTOMATThI TYpPJ€ EHII3UIIN, KapamnaibiM
LIEHEYHIKTEp XKYMBIC IeHreiin e TapatTsl [4, 148 6 |.

ConbiMeH OynaH yml (akTopiapAblH SKUBIHTBIFBI IIbIFajbl:  bipinmigeH, Keirait
OropokparTapbIHbIH JKanmoHUsaH TYCETIH aKmiajapra KaraH Oakpuiaybl. EKiHIIIAEH, eKIHIIIICH,
keMeKTi JKanmoHMs TapanblHaH €KIHII AYHUEXKY3UIIK COFbIC KE31HJE KENTIPUITeH 3USHIbl eTey
peTinzae Kaobliaay. YuiHmiaeH, KplTaliblH 1aMyblHa pECMU KOMEK TypaJibl aKIapaTTap/Abl )KaHIIIYbl
Kanonaplk cyOcuausiapiblH Casicu bIKNAJ €Ty KypaslblHa aifHalyblHa oy Oepmeni. KanoHus
KpiTalira keMek Oepyl TOKTaraHHAH KeliH, OYJI eJre acep eTy/iH >KaJiFbl3 apHACHIH JKOFAITTHI JIETeH
miKkip keH Tapanrad. MyMmKiH, Oy aypeic mbiFap, Oipak ic xy3inae Kamonust oman OypeiH Oipa3
casiCcH Taiisia Kepii.

Kpitaiineiy opabiHa JKamoHusiaH HETi3r1 KOMEK alylibl peTiHae YHAICTaH Kemnil. XalKbl
ooiipina KeiTaiimen TeH keneni, Oipak onieKaiia skaH OachlHA IIAKKAHAAFbl TaOBICKl OOWBIHIIIA
kenen 6onbin keneni. COHFBI KbUIAAPhl Y HAICTaH KbUIBIHA JKapThl MUJUIHAP]] HEMECE OfaH J1a Kol
JoJIap anajbl. byl yimiH SKOHOMUKAIIBIK, TYMaHUTAPIIBIK XKoHE cascu Herizaep 0ap.Kem sxarnaiina,
Yuaicran Kpitaitfa Kapama Kapchl calMak peTiHIe KapacTblpbUiajbl. bonamiakra aneMaeri eH ipi
JEMOKPATHSUIBIK €71 Y HAICTaHHBIH KOMeri eTeé MaHbI3/bl 001ybl MYMKIH. JKanmoHMSIHBIH ¥ITTHIK
Kay1Ici3/iri TYKbIpbIMIaMachIH kKaH-KaKThl 1CKe achlpy (haKTOpbl peTiHae Kapacak 0omaasl [5].

XKanon-KpITail KaTbIHaCTapbIHIaFbl MAaHBI3/IbI TApaybl TAPUX KOMHAYbIHA KEeTTi. YKanoHus MeH
KpiTalt KaTHacTapplHIa KaHA MIHAETTEP MEH OJlap/bl HIEIIyA1H HYCKaJapbIH KOSIbI.

KopbITbIHABI:

Kenreren xbuimap OypsiH, 1950-1960 sxpurnaper XKamonust epexine karmaiiFa Tanm OOJIbI.
Oxn OipaecTeH PEHMIHUEHT KOHE MIETENAIK KoMek noHopbl O6onraH. XXI raceipma Keirait Xanbik
PecniyGnukacer xanmoH ToxipuOecin kKaiTtanaasl. JKamonust meH batbic OOk enaepiHiH KEHULIIK
peTiHeri akiajapbiHa KaOBICHIT, al Ka3ip Te3 apaga Keitail ipi monopra aiiHamabl. [lamymist
QJIEMMEH Kap>KbUIbIK KOHE TEXHUKAJIBIK bIHTBIMAKTACTBIKThI JaMbITa OTHIPHIMN, KpITall €31H «0kyMcak
Ky («soft power») MarbiHackiHa JKanmOHUSIHBIH HAKTHI O9cekerneci peTinje kepceTTi. 2008 Kbkl
XOKKalI0 KajnachlHaa ©TKeH «YJIKeH ceri3aik» cammutiHiae Tepara Xy lI3unHbrao OGacka oanemuik
KemrdacmsIapra OHBIH e 160 maMymisl enjepre TpaHTTap, TEXHUKAIBIK KOMEK, TETiH HeMece
TOMEH MalbI3AbIK HECHEIIEP TYPIHJI€ SKOHOMUKAJIBIK KOJIJIay KOPCETIl, ojapFa «MBIHXbULIBIK Jamy
MakcaTTapblH» OpBIHJAyFa KOMEKTECETIHIH alTThl. MyHmail sxarmaiina KeitTail keMeriH amymibl
enaepain canbl JKamoHus xeMeriHiH OeHeduImapiapbl OONFaH eljgep MEH ayMaKTapblH CaHbIHA
aKbIH (MYMKIH OJlapJiaH /1a ackln ketyl MyMkiH). Kemek kenemi sxarbinan Kpitail Kanonusiian omi
JIe apTTa Kaibll OThIp. KbITail )KaFbIHAH CEHIMJII CTATUCTUKAJIBIK JIepEKTep KOK, Oipak, skahaHIBIK
namy opranbirblHbIH (AKII) Oaranaybsl OoifbiHina, KpiTalian namyuibl efnfepre >KbUl CalbIHFBI
KOMEKTIH KeJieMi Tasty OoaliakTa ecy aJIeyeTl )KbUIbIHA 2-3 MIWITHAP.T JoJUTap mamMackiiaa [6].

Jlamy1ibl enjepre >KarmoHAbIK KOMEKTIH allFalllKbl Ke3eHACPIHIET1eH, KbITAUIBIK CyOCHaMsIIap
KXP-ra wHBeCTHHHMSIIAPABI, €H alABIMEH TaOWFH pecypcTapibl OHIIpyre HWHBECTUIMSIIAP/IBI
OarpITTayFa >koN amyna. Amaiina, Oyn typrbina KplTaliaslH adTapiblKTail epekiueniri MeH
apTHIKIBUIBIFBL 0ap. XKanmonasikrap onerre, AKIL-nien xone 6acka ja »KeTeKIll JOHOpIapMEH ©31HIH
KOMEK IIapaJiapblH KaH1ai-1a 0ip )KOJIMEH YHJIecTipyre MaxOyp 0omb1, [JoHOp eniep aBTOpUTapIIbIK
CUIATTarbl PeKUMIEP/I KOJJay apKbUIbl ©3 Oe/IeiH KOFaITIayFa ThIPHICTHI.

Kanonusiman aipipMamibUIbIFbl, KpITall yKIMETI XaJdbIKapasblK KaybIMIACTBIKTBIH MIKIpiHE
KYTIHYIIH HeMece Oacka JOHOpJIapMEH I1C-KbIMMBUIAAPBIH YHJIECTIpYAIH KaxkeTl koK. benrim
cebenTepre OalIaHBICTHI, 63 3aH MIBIFAPYIIIBI OPTraHIapPBIHBI3FA KYTIHYAIH KakeTl koK. KpiTail ke3-
KEJIreH PeKMMMEH TaOWFU pecypcTapra KOJ JKETKi3y/ll KaMTaMachl3 €TCe FaHa bIHTHIMAKTAaCThIKKA
naiieiH. ABTOpHTapibl Oacribuiapra, ocipece Adpukanarbl, KplTaliaplH «OeiTapam MO3UIUSACHI
KarThl ocep ereni, bemapyccusuibik 3eprreyin C.BuTkoBckuid xkaszraHjai, e31HIH HI€OJIOTHSCHIH
TaparyfFa YMTbUIMaW/bl, aaM KYKBIKTapbl TypaJibl MOpaJIbJIbIK KaTblHAC Kacamaiipl, Ex imingeri
casicu TonTapbl 6enameiii [6, 4 0].

KpiTalima gamymisl engepMeH KapbIM-KaTblHACTa Tarbkl Oip kapra Oap. byn mierenre
TEK Kap)KbUIBIK €MEC, COHbIMEH KaTap ajJaM pecypcTapblH, MaMaHAap, KYpbUIbIC XKoHE Oacka
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YKYMBICIIBUTAP/IBIH €10Yip CaHbIH Ki0epyre JalbiH 00TyFa KaThICTHL. OpuHe, JKaroHUs «TeXHUKAJIBIK
BIHTBIMAKTACTBIKKA» J1a Ha3ap ayAap/sl sKOHE Has3ap ayaapyda, Oipak, o/eTTe, JaMyIIbl dJeMre TeK
MamaHapab! xioepeni. Ockl xaraaiira 0aliTaHbICTHI KOTITETeH KBITAMIIBIK )KYMBICIIBUIAP, TEXHUKTEP
MEH HHXEHepJIep MKEPrullKTI >KYMBICIIBIAPDMEH KOSH-KOJTBHIK YMBIC ICTEN, OJapMEH YHEMI
Oaitmanbicta O60nbin, KpITaliAbIH «KYMCAaK KYLIHIH)» KETICTIriHe bIKNai ereql. JKorapblaa arairaH
KbITAMJIBIK apTHIKIIBUIBIKTAP AsChIHAA aBTOPUTAPIIBIK PEKUMIEPTe HEMECE «JICI3 eNiepre» Kapchl
Ke3-KeJIreH oJapAblHCAaHKUUAIapb JKalmoHUSHBIH IUIUIOMATUSIBIK MO3ULHSUIAPBIHBIH JIcipey
HOTHIKECIH Oepe/l.
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